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About ACTCOSS 
ACTCOSS acknowledges Canberra has been built on the land of the Ngunnawal people. We pay respects to 
their Elders and recognise the strength and resilience of Aboriginal and Torres Strait Islander peoples. We 
celebrate Aboriginal and Torres Strait Islander cultures and ongoing contributions to the ACT community. 

The ACT Council of Social Service Inc. (ACTCOSS) is the peak representative body for not-for-profit 
community organisations, people living with disadvantage and low-income citizens of the Territory.  

ACTCOSS is a member of the nationwide COSS network, made up of each of the state and territory Councils 
and the national body, the Australian Council of Social Service (ACOSS). 

ACTCOSS’ vision is to live in a fair and equitable community that respects and values diversity, human rights 
and sustainability and promotes justice, equity, reconciliation and social inclusion. 

The membership of the Council includes the majority of community based service providers in the social 
welfare area, a range of community associations and networks, self-help and consumer groups and interested 
individuals. 

ACTCOSS advises that this document may be publicly distributed, including by placing a copy on our website. 
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Snapshot Overview 

ACTCOSS has big ambitions for this city and the people who live here on a low income. We 
work with advocacy colleagues, decision makers and opinion shapers to generate a shared 
commitment to deliver on our ambition which is to build a city that is fair and safe, that respects 
and values diversity, human rights and sustainability and promotes justice, equity, reconciliation 
and social inclusion.  

We have seen a growing alignment of our ambition with the agenda set through ACT elections 
and the investment priorities identified by government and private sector. We don’t agree with 
government entirely on what to fund and how to deliver, but as you will see from the summary 
below, the 2018-19 ACT Budget has paid attention to many of the issues ACTCOSS and our 
members identified as priorities for action in the 2018-19 ACT Budget. 

This snapshot provides a summary of budget measures in each ACT Government directorate 
that are relevant to ACTCOSS members, and provides commentary on whether and how 
investments reflect the priorities articulated in ACTCOSS advocacy.  

Considered as a whole they demonstrate a government that has acknowledged the importance 
of investing in services that respond to people facing difficult circumstances, provide support to 
recover, prevent long term deprivation and exclusion, and build a safety net that all Canberrans 
can rely on and trust. They also indicate a willingness in government to invest in infrastructure 
that improves amenity and liveability at neighbourhood level and grows social participation and 
civic engagement, including for groups who experience stigma and discrimination. 

Through a longer term lens our overall assessment is that there is an imbalance of investment 
in responding to difficult circumstances and reducing the risk of difficult circumstances arising. 
There is a lack of targeted investment across the full range of service responses needed to 
address overrepresentation of Aboriginal and/or Torres Strait Islander peoples in many 
domains, especially housing, education, health, justice and care and protection. There is a lack 
of investment in community development, affordable housing, preventative services, early 
intervention and addressing social, physical and economic access barriers. We see a need for 
more long term planning and investment certainty to build social, economic and environmental 
interventions that will strengthen our capacity to deliver a fair, prosperous and sustainable future 
for everyone who lives here. 

The Budget Big Picture 
In an economy that is presented as strong, diversifying and with a sustainable growth trajectory, 
ACTCOSS said in our 2018-19 Budget Submission that there should be room to match 
investment in universal health services, education services and once-in-a-generation 
infrastructure renewal projects with investment in essential social services that support people 
not served well by universal systems and city infrastructure. We wanted to see more respect for 
the people and organisations working in community services as first responders to people facing 
difficult circumstances and adverse life transitions who are not and cannot be assisted 
effectively by universal services like health and education, nor by generic mainstream services 
that are not accessible to or able to work effectively with deeply disadvantaged and/or 
stigmatised groups. We asked for community services to be considered on an equal footing with 
education and health when setting budget priorities. 

The Budget announced this week clearly presented community services as core infrastructure 
that governments rely on and need to invest in as responsible stewards of social and economic 
wellbeing. Community services were acknowledged as significant employers and drivers of both 
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economic activity and opportunity in the city. We note our call for funding for implementation of 
projects beyond those already agreed under the Workforce Plan for the Community Services 
Industry Strategy 2016-2026 has not been answered, although we acknowledge some 
objectives (like a coherent, fit for purpose procurement plan) are being progressed through the 
Early Intervention by Design agenda. We will continue to work with the relevant Ministers to 
ensure Community Services Industry Strategy implementation plans are developed and projects 
are implemented. 

We also wanted the 2018-19 ACT Budget to invest in measures that ensure all residents can 
influence how the city in which they live develops.  

ACTCOSS has spoken for decades about the need for authentic and genuine engagement with 
communities and the people within them most affected by racism, discrimination, exploitation 
and exclusion. We have argued that community organisations, their members, supporters and 
leaders are best able to design interventions to address these issues and need to be firmly at 
the centre of decision making and service delivery. 

This year the ACT Government is using new forms of dialogue, engagement and collaborative 
decision making. ACTCOSS staff, members and colleagues from other peak bodies have been 
invited as expert witnesses in deliberative processes, have utilised deliberative mechanisms, 
supported individuals and organisations to participate in deliberative forums and have provided 
input and feedback to inform evaluation on new forms of community engagement. 

In this Budget, new grants programs and policy investments have been announced that should 
deliver better voice and inclusion for people in the LGBTIQ, multicultural and veteran 
communities. Investing in the creation of a Restorative City should also improve both voice and 
inclusion for people who too often find themselves marginalised in universal services or caught 
up in the justice, care and protection systems. 

We said the 2018-19 ACT Budget should invest in measures to hold back the growth of 
inequality, reduce costs of living for people in the bottom 40% income groups and improve 
amenity for people living on low incomes.  

In his budget speech the Chief Minister said raising NewStart was a ‘glaring omission’ from last 
month's Federal Budget and that, ‘At just $273 a week – some $400 less than the national 
minimum wage – the current rate of Newstart is too low to help people get back on their feet 
when they end up out of work.’ Thank you for this recognition of an unjust poverty trap created 
by governments that can be fixed by governments. 

We continue to see essential costs of living rising in Canberra at a faster rate than in other cities 
and at a rate above income growth for the lowest income households. Household based energy 
efficiency improvements and low cost transport services are all important budget measures that 
seek to protect low income households from cost of living pressures. The quantum and reach of 
these programs still needs to grow. 

The concessions program is providing a buffer for eligible households against the essential 
costs of living rising faster than the CPI overall, and rising faster in Canberra than in other cities. 
However, there is an ongoing gap for people who do not have access to a concession card, but 
who don’t have adequate income to meet the essential costs of living.  

We don’t see adequate attention in the Budget to addressing the deep and enduring poverty 
experienced by Aboriginal and/or Torres Strait Islander peoples, people living with disabilities 
and single parent households. 

We saw some investments in the Budget in access to wifi and digital transformation projects in 
service systems that have the potential to deliver improved access, amenity and opportunities 
for community services and low income households. However, we believe further investment is 
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needed in infrastructure and capability to ensure the community sector can make effective use 
of digital platforms to improve service effectiveness and reach, and ensure low income 
households can improve their social and economic engagement and use digital platforms to 
solve problems they see in their communities. 

There are substantial investments that improve amenity in town centres, local shops and around 
neighbourhoods including footpath and bus stop upgrades, community ovals and sporting 
facilities, green spaces, playgrounds, support of community events and promotion of 
engagement in the arts. We do, however, see continuing gaps in supply of community facilities, 
spaces for neighbourhood social connections and investment in community development that 
grows social capital. These are simple and relatively low cost investments that are 
transformative because they increase people’s ability to participate in their community, 
contribute to and benefit from strong social networks. 

Access to work that pays a living wage is vital to reducing poverty and inequality. We would like 
to see more investment to create work opportunities for people who have been long term 
unemployed. The Secure Jobs Package and the employment inclusion program will have some 
impact through ACT Government direct actions. Industry development is also needed that will 
provide opportunities for people unable to secure work in knowledge industries, people 
balancing caring and paid work responsibilities, or older and younger people and others 
discriminated against in the labour market to get a job that provides a wage that matches the 
costs of living in this city. 

The biggest investment gap in terms of costs of living and growing inequality is in affordable 
housing. The primary driver of unmanageable costs of living is the lack of housing that is 
affordable to people in the bottom two income quintiles. The combined ambitions of community 
housing providers, peak bodies, industry and professional associations, property developers 
and ACT voters for substantial action are being understood by government but not yet realised. 
We will continue to bring data, ideas and partners to the decision making table. We look forward 
to the ACT Government bringing money to the table before the end of this year so we can 
collectively build enough affordable housing to address the community’s needs. 

And finally we asked the 2018-19 ACT Budget to increase and maintain the supply of vital 
community services as our population grows.  

This week the ACT Government delivered a substantial boost to mental health, homelessness 
and disability services that filled many gaps in services and infrastructure vital to reducing deep 
disadvantage and growing Canberra’s human capital. Investments in the Disability Justice 
Strategy and improved access to justice for older people are important. Increases in services to 
support people to expose and recover from sexual assault and domestic and family violence are 
equally vital. 

There have been substantial investments in education and health services, some of which will 
improve access and outcomes for people who do not attain the education or health outcomes 
enjoyed by the average Canberran. This will contribute to reducing inequality and the 
intergenerational transfer of poverty and exclusion.  

However, we are keen to see more investment in specialist, targeted programs delivered by 
specialist services (including Aboriginal community controlled services) as well as programs that 
support engagement in and improved competency in mainstream services. 

Our 2018-19 Budget Submission said that the failure to invest in early intervention early enough, 
rapidly enough and thoroughly enough is perpetuating family violence, creating 
overrepresentation of children in out of home care, and putting pressure on acute responses. 
We said urgent investments and policy responses are needed to provide early intervention 
responses to prevent children, young people and families from entering the care and protection 
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system, and this investment should prioritise working preventatively with Aboriginal and/or 
Torres Strait Islander parents and parents with a disability.  

The allocations made in the Budget in mental health services and in family group conferencing 
should provide some pathways away from statutory systems and acute responses. However, 
community controlled services need to be at the centre of responding to the needs of people 
from their community and they need to determine the nature and scope of partnerships that will 
be effective. The Budget is silent on this matter. 

 

Note for reading Budget Snapshot: For each of the directorate summaries, ACTCOSS has 
reproduced the raw data in the following tables. For more detail please refer directly to the full 
ACT Budget 2018-19 papers, available at:  

http://apps.treasury.act.gov.au/budget/budget-2018-2019  

http://apps.treasury.act.gov.au/budget/budget-2018-2019
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Chief Minister, Treasury and  
Economic Development Directorate  

Overview  
ACTCOSS welcomes elements of the Chief Minister, Treasury and Economic Development 
Directorate (CMTEDD) initiatives and encourages the government to continue to invest in 
economic development and social infrastructure that amplifies community voices, increases 
access to secure jobs, reduces inequality and increases and maintains vital community 
services. We were pleased to note the Treasurer’s recognition that investment in community 
services is as important as health and education, and that the community sector is a driver of 
economic growth and opportunity as well as being a significant contributor to strengthening the 
ACT economy. 

As noted in the 2018-19 Budget Statements (B, p.1), CMTEDD makes a vital contribution in 
leading the public sector and facilitating collaboration both within government and with the 
community to achieve positive outcomes. This directorate has the potential to impact all of the 
goals identified in the ACTCOSS Strategic Plan 2014-18: 

• Standards of living: All people can meet minimum standards of living as defined by 
community norms 

• Human Rights: Our laws, institutions and systems enable people to exercise their rights 
and live free from discrimination 

• Support: All people in Canberra can access the right support, at the right time, and right 
intensity and duration  

• Meaning, choice & control: All people can live a life that has meaning to them, in which 
they have choice and control over the circumstances in which they live  

• Social inclusion: We are a community in which all people can live life with dignity and 
access the means and opportunity to participate and be included economically and 
socially  

• Equality and fairness: The prosperity of Canberra is shared fairly, and inequality is 
reduced.  

CMTEDD also has the capacity to impact on asks across the Community Shared Statement 
signed by 19 community organisations to set priority areas prior to the 2016 ACT Election, and 
specifically to: 

• Increase access to secure jobs 

• Develop a fit for purpose service procurement framework. 

Of the CMTEDD expense initiatives, ACTCOSS welcomes funding to expand the whole of 
government inclusion employment program. We would encourage the government to continue 
to expand their employment opportunities for people living with a disability in line with 
recommendations from the ACT Government inquiry into the employment of people with 
disabilities. 

ACTCOSS welcomes increased resources for the Working with Vulnerable People Scheme to 
facilitate shorter turnaround times for background checks. People working in some positions 
across the community sector, in either a paid voluntary capacity, are required to have a Working 



 
 

 
 9 

with Vulnerable People (WWVP) card. Delays in the process can have an adverse effect on the 
recruitment of staff and volunteers. Ensuring background checks are processed in a timely way 
enables Canberrans to access support they need as they need it to increase their wellbeing. 

As the peak body for people experiencing disadvantage in the ACT, we welcome additional 
resources to offer flexible payment options for government fees and charges. We would 
encourage the ACT Government to also consider the way that fees and charges are applied, 
particularly fines, to ensure capacity to pay is considered in both the levying of fines and the 
management of debts. 

ACTCOSS promotes community voice and democratic engagement. We welcome funding to 
strengthen community involvement in government decision making processes. In the 
implementation of this initiative, we encourage the ACT Government to prioritise representation 
by the people who are directly affected by the decisions that are made. ACTCOSS also 
encourages the ACT Government to consider the digital divide to ensure that the 
implementation of the initiative does not further marginalise people because of lack of access to 
either/or devices and data. 

Likewise, while ACTCOSS welcomes investment in community wifi infrastructure, we encourage 
the ACT Government to prioritise digital inclusion in the implementation of this initiative. As the 
ACT Government continues its commitment to making Canberra a smart and connected digital 
city, it is vital to ensure that the needs of the people most at risk of digital exclusion are 
understood and addressed. 

ACTCOSS welcomes continued funding to reduce red tape in order to achieve better outcomes 
for Canberrans accessing government services. We look forward to continuing to work closely 
with government on their Red Tape Reform program. We support the allocation of additional 
resources from 2019-20 to build the evaluation capacity of the ACT Government, but ACTCOSS 
expects this evaluation capacity building resource would be shared with the community sector to 
support implementation of the ACT Community Services Industry Strategy 2016-2026 
Research, Planning and Evaluation Plan. 

ACTCOSS welcomes funding to implement the Secure Local Jobs for Local Workers reform 
package. There is still work to be done to ensure the package is understood and feasible to 
implement. We also note concerns of some stakeholders that the package will not deliver on 
their objectives in terms of worker rights and labour standards. We suggest the implementation 
in community service contracts should recognise and comply with the commitments made in the 
partnership approach outlined in the policies and agreements governing the relationships 
between the ACT Government and community organisations in the ACT, including the 2001 
Social Compact , the 2004 Community Sector Funding Policy , the renewal of the Social 
Compact in 2012, the revision of the standard Service Funding Agreements in 2016 and the 
ACT Community Services Industry Strategy 2016-2026.  

We welcome the establishment of the Chief Minister’s Charitable Fund. ACTCOSS would 
encourage the ACT Government to ensure the governance structures for the fund facilitate 
community led priority setting for allocation of funds and transparent reporting on who receives 
the funds and what the funding delivers. 

ACTCOSS supports the provision of additional resources to the Office for LGBTIQ Affairs and 
the establishment of a community grants program. 

We welcome the additional resources to expand the Reportable Conduct Scheme.  

We welcome the initiative to establish an advice service to provide advice to young and 
vulnerable workers to support the protection of their rights, but note the amount allocated to this 
measure is not adequate to the task. ACTCOSS would also encourage the development of a 
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community awareness strategy to ensure that young people and vulnerable workers are aware 
of the support available through this advice service and through Fair Work Australia. 

In relation to revenue initiatives, ACTCOSS notes that the Budget introduces a Point of 
Consumption wagering tax from 1 January 2019, broadly consistent with the South Australian 
model. The tax will be set at a rate of 15% of the net wagering revenue received by betting 
operators for bets placed in the ACT, or bets made by ACT residents. The notes to the Budget 
state that this measure is being taken to bring the Territory in line with other jurisdictions.  

ACTCOSS’ ACT Cost of Living Report 2018 found that the rising cost of living continues to hit 
Canberra’s low income households hardest. For the fourth consecutive year, ACTCOSS cost of 
living analysis shows that living costs in the ACT have increased disproportionately for those 
households that can least afford it – particularly those receiving a government transfer payment 
such as Newstart or Youth Allowance. Canberra’s CPI continues to increase above the national 
rate. Utilities prices in Canberra rose the most and well above the national rate. Other essential 
service prices in the ACT also rose above the national rate, including public transport and 
health.  

ACTCOSS welcomes the ACT Government’s backing of calls for a rise in the level of Newstart 
and the acknowledgement that, at just $273 a week, the current rate is too low to help people 
get back on their feet and simply traps people in disadvantage. 

A key concern of ACTCOSS is that low income households whose income is derived from a 
minimum wage do not have access to most of the concessions offered by ACT Government and 
other sources, so their relatively higher income can fail to translate into a better capacity to cope 
with the cost of living in Canberra. 

The greater impact of cost of living pressures on low income households is highlighted in the 
2018-19 Budget cost of living statement. For example, in the first of six household scenarios 
(Christine and Robert), transport and utilities costs are estimated to rise by $359 in 2018-19 
after receiving concessions. In the 2017-18 Budget cost of living statement, it was estimated 
that the same household’s cost would increase by $120. This suggests that low income 
households in the ACT will face a much higher increase in transport and utilities costs over the 
coming year. This goes to further highlight the need for the ACT Government to ensure that 
concessions are adequate for low income households as the cost of living continues to impact 
on them much harder than Canberrans on higher incomes. Alleviating cost of living pressures is 
critical for the almost 35,000 Canberrans currently living on less than $500/week before tax, 
including almost 9,000 children. 

Example of cost of living analysis in Budget Papers 

Christine and Robert 
Christine and Robert are a single income family renting in Monash. They have a household income 
of $65,000 a year and access to Centrelink Health Care cards. Their daughter, Chloe, has a disability 
and the family currently receives support through the Community Services Directorate, their local 
school and other community organisations. Chloe has joined the National Disability Insurance 
Scheme (NDIS), which commenced in the ACT on 1 July 2014. The NDIS funds reasonable and 
necessary supports including therapies, equipment and home modifications, through a tailored plan 
of support. 

Table 2.4.3 below shows the costs of taxes, fees and charges, net of concessions, and the change 
from 2017-18 to 2018-19 for Christine and Robert. 
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Table 2.4.3 Estimated impact of territory taxes and fees, and utility charges in 2018-19 on 
Christine and Robert. 

Government Taxes, 
Fees and Utility 
Charges 

Cost net of 
concessions 

Savings Cost Value of 
concessions 

Cost net of 
concessions 

2017-18 to 
2018-19 

Savings 

 2017-18 2017-18 2018-19 2018-19 2018-19 change 2018-19 
 $ $ $ $ $ $ $ 

Transport          

Fees        

Driver licence fee, 
vehicle registration, 
road rescue fee, road 
safety contribution, 
CTP insurance, CTP 
regulator levy, 
lifetime care and 
support levy and 
ACTION fares 

1,730  2,488  1,763 33  

Concessions        
ACTION fares    -725    
Savings         
Reduction from 

Rewards for Safe 
Driving 

 -9     -11 

Utilities         
Fees        
Electricity, natural gas 3,594  4,585  3,931 337  
Concessions        
Utilities Concession    -654    

Source: Chief Minister, Treasury and Economic Development Directorate. 
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Table 3.2.2: Expense initiatives 
 2018-19 2019-20 2020-21 2021-22 Total 

Expense initiatives Estimate Estimate Estimate Estimate  
  $’000 $’000 $’000 $’000 $’000 

Chief Minister, Treasury and Economic Development 
Directorate 

          

Better Government – ACT Public Service Inclusion 
Employment Program 

388 388 0 0 776 

Better Government – Boosting Access Canberra 4,000 5,315 4,833 4,954 19,102 
Better Government – Digitising Government records4, 6 819 1,087 343 -304 1,945 
Better Government – Faster processing for Working 

with Vulnerable People checks 
1,826 0 0 0 1,826 

Better Government – Flexible payment options 455 465 0 0 920 
Better Government – Listening to Canberrans 1,580 1,209 1,235 1,042 5,066 
Better Government – National Facial Biometric 

Matching Service2, 4 
0 0 0 0 0 

Better Government – Streamlining debt management 75 83 83 83 324 
Fairer revenue – Landholder duty compliance 506 1,247 0 0 1,753 
Keeping our growing city moving – Keeping Canberrans 

safe on our roads2 
754 799 847 866 3,266 

Keeping our growing city moving – Manuka Smart 
Parking 

70 70 70 70 280 

More jobs for our growing city – Aboriginal and 
Torres Strait Islander Arts Officer3, 4 

66 81 81 84 312 

More jobs for our growing city – Backing Brand CBR 700 718 735 0 2,153 
More jobs for our growing city – Better infrastructure 

at the National Arboretum 
0 500 -90 -90 320 

More jobs for our growing city – Boosting local events 1,905 1,905 1,905 1,905 7,620 
More jobs for our growing city – Community WiFi5 120 NFP NFP NFP 120 
More jobs for our growing city – Establishing a Screen 

Industry Development Fund3 
0 0 0 0 0 

More jobs for our growing city – Expanding Canberra's 
events calendar  

0 1,025 1,150 200 2,375 

More jobs for our growing city – Facilitating major 
projects 

800 800 0 0 1,600 

More jobs for our growing city – Key industry sector 
development  

3,250 3,250 3,250 0 9,750 

More jobs for our growing city – More major events 0 0 1,000 1,000 2,000 
More jobs for our growing city – New Canberra 

Theatre Complex – early planning 
700 400 0 0 1,100 

More jobs for our growing city – New tracks and trails 
at the National Arboretum 

0 0 0 5 5 

More jobs for our growing city – Policy Innovation 
Team 

903 1,618 1,490 1,562 5,573 

More jobs for our growing city – Rugby League Centre 
of Excellence 

0 1,250 1,250 2,500 5,000 

More jobs for our growing city – Secure Local Jobs 
Code enforcement 

596 769 978 1,019 3,362 

More jobs for our growing city – Supporting expansion 
at the Belconnen Arts Centre 

300 400 0 0 700 

More services for our suburbs – Aerial imagery for 
better planning4 

-40 -40 -40 0 -120 

More support for families and inclusion – Delivering a 
new Compulsory Third Party Insurance scheme2 

1,115 677 0 0 1,792 

More support for families and inclusion – Establishing 
the Chief Minister’s Charitable Fund3 

0 0 0 0 0 
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 2018-19 2019-20 2020-21 2021-22 Total 
Expense initiatives Estimate Estimate Estimate Estimate  

  $’000 $’000 $’000 $’000 $’000 
More support for families and inclusion – Expanding 

CBR NightCrew4 
-53 -53 -53 -53 -212 

More support for families and inclusion – Making 
Canberra a more LGBTIQ friendly city 

175 175 175 175 700 

More support for families and inclusion – 
Strengthening the Reportable Conduct Scheme5 

545 561 NFP NFP 1,106 

More support for families and inclusion – Supporting 
veterans and seniors4 

74 75 77 79 305 

More support for families and inclusion – Young 
Workers Advice Service 

80 120 130 140 470 

Total 21,709 24,894 19,449 15,237 81,289 
Notes:  
2. This initiative has a capital component; this component (and depreciation if applicable) is listed in the summary table in 
Infrastructure and capital initiatives (Chapter 3.3). 
3. The funding of this initiative is to be absorbed by the agency. 
4. This is a joint initiative, ie delivered by more than one agency. 
5. NFP indicates not for publication. A provision has been included in the budget in the years indicated. 
6. This initiative has a Whole of Government offset which is being recorded against CMTEDD. 

Table 3.3.2: Infrastructure and capital initiatives 
 2018-19 2019-20 2020-21 2021-22 Total 

Infrastructure and capital initiatives Estimate Estimate Estimate Estimate  
 $’000 $’000 $’000 $’000 $’000 
Chief Minister, Treasury and Economic Development 

Directorate 
     

Better Government – National Facial Biometric 
Matching Service 

224 0 0 0 224 

Keeping our growing city moving – Keeping 
Canberrans safe on our roads 

775 625 0 0 1,400 

More jobs for our growing city – Better arts facilities 150 100 0 0 250 
More jobs for our growing city – Better facilities for 

GIO Stadium 
1,300 2,031 0 0 3,331 

More jobs for our growing city – Better facilities for 
the Tuggeranong Rowing Club 

200 0 0 0 200 

More jobs for our growing city – Better infrastructure 
at the National Arboretum2 

150 2,251 0 0 2,401 

More jobs for our growing city – New tracks and trails 
at the National Arboretum2 

225 225 0 0 450 

More support for families and inclusion – Delivering a 
new Compulsory Third Party Insurance scheme 

2,247 692 0 0 2,939 

More support for families and inclusion – Smart 
mobility permits – Options study 

215 0 0 0 215 

Information and Communication Technology      
Better Government – Boosting government digital 

security2 
926 0 0 252 1,178 

Better Government – Streamlining debt management2 592 0 0 0 592 
More jobs for our growing city – Easier registration for 

local cafés1 
1,554 496 0 0 2,050 

Plant and Equipment      
More jobs for our growing city – Government facilities 

upgrade 
950 2,700 2,550 1,300 7,500 

Total 9,508 9,120 2,550 1,552 22,730 
Notes:  
1. This initiative has a revenue component; this is listed in the summary table in Revenue initiatives (Chapter 3.4). 
2. This initiative has an expense component; this is listed in the summary table in Expense initiatives (Chapter 3.2). 
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Table 3.4.2: Summary of revenue initiatives by agency 

  2018-19 2019-20 2020-21 2021-22 Total 
Revenue initiatives Estimate Estimate Estimate Estimate  
  $’000 $’000 $’000 $’000 $’000 
Chief Minister, Treasury and Economic 

Development Directorate 
     

Fairer revenue – Encouraging safer 
driving 

0 0 0 0 0 

Fairer revenue – Extending the General 
Rates Aged Deferral Scheme 

-50 -55 -60 -65 -230 

Fairer revenue – General rates early 
payment discount 

1,400 1,500 1,700 1,800 6,400 

Fairer revenue – Landholder duty 
compliance 

0 5,000 0 0 5,000 

Fairer revenue – Pensioner Duty 
Concession Scheme 

-1,700 0 0 0 -1,700 

Fairer revenue – Point of Consumption 
wagering tax 

-1,000 0 0 0 -1,000 

Keeping our growing city moving – 
Keeping Canberrans safe on our roads 

4,808 4,004 3,515 3,368 15,695 

More jobs for our growing city – Better 
infrastructure at the National 
Arboretum 

0 0 240 360 600 

More jobs for our growing city – Easier 
registration for local cafes 

0 0 2,050 0 2,050 

More support for families and inclusion – 
Better help for first home buyers 

0 -1,300 -1,200 -900 -3,400 

Total 3,458 9,149 6,245 4,563 23,415 

Selected Initiatives 

New Expense Initiatives 

Better Government – ACT Public Service Inclusion Employment Program 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 388 388 0 0 776 

The Government will expand our whole of government inclusion employment programs and 
initiatives to support, develop and retain Aboriginal and Torres Strait Islander and LGBTIQ people as 
well as people with disability within the ACT Public Service.  

Better Government – Faster processing for Working with Vulnerable People checks 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 1,826 0 0 0 1,826 

The Government will speed up critical background checks which protect children, people with 
disabilities and other vulnerable Canberrans by boosting resources for the Working with Vulnerable 
People Scheme. 
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Better Government – Flexible payment options 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 455 465 0 0 920 

The Government will provide additional resources to Access Canberra to meet the cost of offering 
flexible payment options for customers, including cashless payment methods. 

Better Government – Listening to Canberrans 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 1,580 1,309 1,335 1,242 5,466 
Offset – Expenses 0 -100 -100 -200 -400 
Net Expenses 1,580 1,209 1,235 1,042 5,066 

The Government will strengthen the Canberra community’s involvement in Government decision-
making processes through ongoing funding for an online panel and more community engagement 
activities. The cost of this initiative is partly offset by phasing out the existing community telephone 
surveys as the Government shifts community engagement activities to online and face-to-face 
activities. 

More jobs for our growing city – Community WiFi 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 120 0 0 0 120 
Expenses – Provision 0 NFP NFP NFP NFP 
Total Expenses 120 NFP NFP NFP 120 

The Government will expand free public Wi-Fi in town centres and key public places. Funding has 
been provisioned over the forward estimates pending the outcome of commercial discussions about 
the delivery of these services. 

More jobs for our growing city – Policy Innovation Team 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 953 1,668 1,540 1,612 5,773 
Offset – Expenses -50 -50 -50 -50 -200 
Net Expenses 903 1,618 1,490 1,562 5,573 

The Government will strengthen the Policy Innovation Team which is responsible for the 
Government’s red tape reduction reform agenda. In addition to continuing regulatory reform 
activities, the team will also conduct program evaluations and explore behavioural insight 
approaches to service delivery to achieve better outcomes for Canberrans accessing Government 
services. The cost of this initiative is partly offset by reprioritising the existing resources of the Chief 
Minister, Treasury and Economic Development Directorate.  
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More jobs for our growing city – Secure Local Jobs Code enforcement 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 596 769 978 1,019 3,362 

The Government will implement our Secure Local Jobs for Local Workers reform package. This 
initiative will support the implementation of broader pre-qualification requirements and strengthen 
the Government’s procurement and contract management processes to ensure government 
contracts are only awarded to businesses that meet high ethical and labour standards.  

More support for families and inclusion – Establishing the Chief Minister’s Charitable Fund 
Empty Cell 2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 0 0 0 0 0 

The Government will establish the Chief Minister’s Charitable Fund to provide additional support for 
Canberrans most in need and leverage individual and private sector philanthropy. The Charitable 
Fund will be established through a one off grant of $5 million in 2017-18 and managed by Hands 
Across Canberra. The cost of this initiative will be met by re-allocating unspent 2017-18 resources. 

More support for families and inclusion – Making Canberra a more LGBTIQ friendly city  
Empty Cell 2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 175 175 175 175 700 

The Government will provide additional resources to the Office for LGBTIQ Affairs to continue 
working to make Canberra the most LGBTIQ friendly city in Australia. This will include establishing 
an annual community grants program and increasing the office’s focus on the mental health and 
wellbeing of intersex, transgender and gender diverse Canberrans. 

More support for families and inclusion – Strengthening the Reportable Conduct Scheme 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 545 561 0 0 1,106 
Expenses – Provision 0 0 NFP NFP NFP 
Total Expenses 545 561 NFP NFP 1,106 

The Government will provide additional support for the Reportable Conduct Scheme by resourcing the 
ACT Ombudsman to undertake additional investigations, and to support the introduction of religious 
institutions in the Scheme from 1 July 2018. A provision will be established for funding from 2020-21, 
with a review in 2019-20 to determine the future funding requirements for the Scheme. 

More support for families and inclusion – Young Workers Advice Service 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 80 120 130 140 470 

The Government will establish an advice service to provide young and vulnerable workers with 
information regarding their rights and protections at work. 
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Community Services Directorate and Housing ACT 

Overview  
Community services and housing are critical elements in addressing the social determinants of 
health and contribute to ACTCOSS’ vision of a fair and equitable ACT community. They align 
with the following goals in our Strategic Plan 2014-18: 

• Standards of living: All people in Canberra can meet minimum standards of living as 
defined by community norms 

• Support: All people in Canberra can access the right support, at the right time, and right 
intensity and duration 

• Human rights: Our laws, institutions and systems enable people to exercise their rights 
and live free from discrimination 

• Meaning, choice and control: All people can live a life that has meaning to them, in which 
they have choice and control over the circumstances in which they live 

• Social inclusion: We are a community in which all people can live life with dignity and 
access the means and opportunity to participate and be included economically and 
socially.  

They also relate across the asks in the Community Shared Statement signed by 19 community 
organisations to set priority areas prior to the 2016 election, especially these:  

• Develop a comprehensive Disability Strategy  

• Develop a comprehensive Carer Strategy 

• Support ongoing implementation and further development of the ACT Government 
agreement with the Aboriginal and Torres Strait Islander community 

• Develop an inclusive community-consulted and led multicultural policy 

• Support volunteering as a key strategy to improve community well-being  

• Build and sustain independent Non Government Organisations that enable self 
determination and community control.  

Community Services Measures 

In the Community Shared Statement of priorities for the 2016-20 term of the ACT Government, 
representatives from across the ACT community sector noted that:  

There is a need to build and sustain independent non-government organisations that 
enable self-determination and community control. These organisations, especially 
Aboriginal and/or Torres Strait Islander Community Controlled Organisations, should 
have the capacity and authority to hold services and decision makers to account, and 
advocate for policies and services that meet community needs.  

The overrepresentation of Aboriginal and/or Torres Strait Islander children in out of home care 
in the ACT is a key area in which community controlled organisations such as Gugan Gulwan 
Youth Aboriginal Corporation and Winnunga Nimmityjah Aboriginal Health and Community 
Service have noted the need for such self-determination and community control. Funding for the 
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review of Aboriginal and Torres Strait Islander children and young people involved with Child 
and Youth Protection announced in the Budget is welcome as a step towards addressing this 
overrepresentation. Further investment is needed to support Aboriginal and/or Torres Strait 
Islander community controlled organisations to take a lead role in addressing this 
overrepresentation. 

Last year we welcomed the trial of family group conferencing for Aboriginal and/or Torres Strait 
Islander children at risk of ongoing involvement with child and youth protection services. We 
welcome the further investment over the next four years in family group conferencing 
announced in this year’s Budget. 

There remains a need for greater investment to support Aboriginal and/or Torres Strait Islander 
children, youth and families in the ACT. ACTCOSS noted the need for new facilities for the 
Gugan Gulwan Youth Aboriginal Corporation in our 2018-19 Budget Priorities. Funding for 
Gugan Gulwan to identify suitable accommodation options announced in this year’s Budget is 
welcome as long as it adequately addresses the need identified by Gugan Gulwan and the 
Aboriginal and/or Torres Strait Islander community. This investment will need to be followed up 
by adequate investment in the facilities themselves.  

ACTCOSS welcomes better support for Canberrans with disability by providing new funding for 
people who have high or complex support needs that are not currently being met by the 
National Disability Insurance Scheme (NDIS). The NDIS Transition Integrated Service 
Response program funding will also support additional advocacy services for people who need 
assistance to navigate the NDIS.  

Last year ACTCOSS highlighted the need for more transition support in our Stories of Transition 
where we heard from Canberra people with disabilities and services about the issues that they 
were experiencing in the transition to the NDIS. These stories highlighted a number of 
immediate jobs for both the ACT Government and the Federal Government in getting the NDIS 
transition back on track. These included maintaining contingency funds to ensure the ACT 
retains key social supports and infrastructure, and supports the sectors that manage the change 
– including advocacy. A number of groups and individuals have maintained tenacious advocacy 
in this area over time.  

The NDIS is a joint Commonwealth and State/Territory rollout. It was also never intended to be 
the end of the line for Territory responsibilities for citizens with disability. The ACT Legislative 
Assembly inquiry into the implementation, performance and governance of the National 
Disability Insurance Scheme in the ACT has heard compelling evidence from people with 
disabilities and families falling through gaps in the system during the transition.  

Work remains to ensure that the mainstream delivers for people with disability through municipal 
services and in areas like housing that remain a clear responsibility of the Territory. We are 
keen to see action on affordable housing as well as universal design commitments included in 
the Parliamentary Agreement. We are disappointed that the ACT Budget does not include 
announcements that deliver on these areas. 

Further funding for the Disability Justice Strategy is welcomed for this valuable cross-directorate 
initiative that recognises that people with disability are overrepresented in the justice system 
(both as victims and offenders) and face cross-cutting barriers in the civil and criminal justice 
systems. Last year we noted that this strategy needs to be sustainably funded over time. We 
welcome ongoing support for Canberra Community Law’s Socio-Legal Practice Clinic in relation 
to this. This responds at least in part to ACTCOSS’ ACT Budget Priorities 2018-19 call for the 
ACT Government to invest in the continuation of the Socio-Legal Practice Clinic that provides 
combined legal and social worker services to people who face a high degree of vulnerability and 
have significant barriers to achieving a successful resolution of their legal matters. 
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ACTCOSS also welcomes the Supporting SHOUT initiative that will provide ongoing support to 
assist and build capacity for self-help groups in the ACT. ACTCOSS has consistently noted that 
the government needs to make an ongoing commitment to supporting foundational social 
infrastructure in our city in a range of areas including: support for self-help groups; information 
and referral services for people with disability and chronic illness; bespoke aids and equipment 
and other services which cannot be provided within an NDIS model; an Information, Linkages 
and Capacity-building (ILC) project based model; or for people who do not have an 
individualised NDIS funding package.  

There remains a lack of funding for capacity to run community programs and provide community 
spaces, such as drop-in centres and group programs. There has been a loss of community 
building where services and/or spaces have disappeared in the transition to the NDIS where 
‘community’ services are unable to fit within ‘individual’ packages. 

ACTCOSS is disappointed that there are only limited measures in the Budget that address and 
implement the recommendations of the ACT Legislative Assembly inquiry into the employment 
of people with disabilities.  

ACTCOSS welcomes the additional support to the Canberra Rape Crisis Centre and Domestic 
Violence Crisis Service in this year’s Budget to enable these organisations to respond to 
increased demand. ACTCOSS is keen to ensure that there is funding continuity for domestic 
violence services currently contracted until 2019, noting that funding has been provisioned 
beyond 2019-20 while the government examines future expected demand.  

The Family Safety Hub remains a welcome initiative, particularly for its holistic, whole of 
government approach to ensuring support and access to justice in family violence matters. 
ACTCOSS notes the necessity of continuing to engage the community sector in developing the 
hub, and the need to listen to those who have experienced domestic and family violence, 
particularly Aboriginal and/or Torres Strait Islander women, culturally and linguistically diverse 
women, carers, and women with disabilities. 

The Community Services Directorate has provided the following information about what the 
Family Safety Hub is, why it has been established, and how it will work: 

Why do we need a Family Safety Hub? The ACT Government committed to establish 
a Family Safety Hub (the Hub) in response to the need for a focal point in the ACT 
service system for improving domestic and family violence service responses. The Office 
of the Coordinator-General for Family Safety led a highly consultative 12 month codesign 
process to develop directions for the Hub with workers from frontline services, people 
with a lived experience of violence and government and community sector 
representatives with specialist expertise in domestic and family violence. The research 
insights we gathered from this process included that some people are incredibly isolated 
and others seek help through trusted relationships and may be afraid of the 
consequences of seeking help. These insights showed us that developing the Hub to 
provide case coordination or case management would not remove the barriers to the 
most vulnerable people getting the right help. It was agreed that innovation is needed to 
design and test new, integrated pathways to safety, together with a network of service 
providers, individuals and families living with violence to catalyse change across the 
community 

What is the Family Safety Hub? The family safety hub is a catalyst for change within 
the existing system.  

The Family Safety Hub is a network for collaborating on better responses to domestic 
and family violence. It will bring together people with expertise to help find and test new 
solutions. The best of those solutions will be piloted and pilots shown to be effective will 
be used to drive change in the broader justice and service systems. The Hub will focus 
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on improving the understanding of domestic and family violence across services and the 
community so people get the right response wherever they seek help. It will also develop 
new support options for individuals and families that better meet the needs and 
aspirations of our diverse community. 

The family safety hub works by following an innovation process. People and 
families with a lived experience of domestic and family violence will be at the centre of 
the Hub’s approach. The Hub will continue to prioritise listening to what people want and 
need for themselves and their families. The Hub will run challenges focused on 
addressing problems or gaps in the response to domestic and family violence. 
Challenges will start with an idea generation workshop involving experts and people with 
lived experience of family and domestic violence. The ideas from the workshop will be 
further developed and tested with services and service users. Those that show the most 
promise will be piloted with community and government partners. Where a pilot is shown 
to be successful it will be scaled-up and embedded across the service system.  

We welcome investment in delivering the ACT Women’s Plan 2016-26, but note that this 
investment must not be limited to support for increased representation on boards and 
committees via the ACT Diversity Register and delivery of board traineeship programs. As 
announced in the lead up to the Budget by the Deputy Chief Minister, the investment should at 
least also extend to: community engagement to promote gender equality in the ACT; improving 
the evidence base related to the gender equality; and training to reduce and eliminate 
unconscious bias across government. 

ACTCOSS welcomes the Supporting veterans and seniors initiative that will include grant 
program funding and an ACT Public Service employment program for veterans. 

In relation to the ACT Community Services Industry Strategy 2016-26, we note that while funds 
have been provided for staffing within the directorate, funding has not been provided for 
community leadership of planning and implementation, nor is there any funding for projects 
identified as priorities in the strategy. 

Housing Measures 

ACTCOSS welcomes more support for frontline community services to help reduce 
homelessness via additional places at shelters and extended operating hours of OneLink. We 
also welcome continued measures in the innovation fund (see the Environment, Planning and 
Sustainable Development Directorate portfolio). 

The combined ambitions of community housing providers, peaks, property developers and the 
ACT community for action on affordable housing are being understood by government but not 
yet realised. Community and business have come to agreement that we need more affordable 
housing in this city for the lowest income groups. We will continue to bring data, ideas and 
partners to the decision making table and we look forward to the ACT Government bringing 
money to the table so we can build housing at a scale to address the problems we face. 

Affordable, accessible, safe housing with security of tenure is the foundation for a decent life. 
We need to see measures that will deliver the scale of growth of housing supply needed in the 
lowest cost end of the market, including both growth in public housing stock in line with 
population growth, as well as growth of other housing options for low income renters not eligible 
for public housing.  

The ACT Government needs to shore up its strong commitment to an affordable housing 
strategy, growth of community housing and reducing homelessness by a well targeted ACT 
Housing Strategy with significant investments.  
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ACTCOSS is conscious that minimal action has been taken by the ACT Government in this 
year’s Budget to progress its election commitments regarding affordable housing. Investments 
are needed at a scale that delivers thousands of new dwellings. The supply of public housing 
needs to increase at the same rate as population growth. ACTCOSS would like to see 
investment in a sizeable, practical centrepiece of the ACT Housing Strategy that would make a 
measurable impact in the chronic undersupply of affordable housing for people on low incomes 
in the ACT.  

We are disappointed that this Budget does not include work to increase the take-up and 
adoption of universal housing design. The Parliamentary Agreement included a suite of 
commitments to encourage universal housing design and we are disappointed not to see these 
addressed in this Budget. Universal design is sensible and sustainable to address gaps in 
supply for people with disability and older Canberrans, to keep people out of acute care and to 
avoid expensive retrofitting processes later on. 

We do welcome investment in improved energy efficiency for public housing to help ease cost of 
living for tenants. In relation to private rentals, ACTCOSS also recommends legislating minimum 
five star energy ratings as a requirement for all private rental housing, and balancing this with 
creation of a Zero Emissions housing support fund that supports private rental housing owners 
to install energy supply and efficiency infrastructure. The legislation should also include a 
requirement that rents charged can’t be increased above CPI for five years after those houses 
have been upgraded using the fund to support private rental housing owners to install energy 
supply and efficiency infrastructure. 

ACTCOSS welcomes the investment in more dedicated and culturally appropriate homes for 
older Aboriginal and/or Torres Strait Islander Canberrans, building on the success of Mura 
Gunya. We also welcome investment in the design and planning of Common Ground at 
Dickson, but note the need for ACT Government investment to increase supply of affordable 
housing. 

We welcome funding for early planning work to inform the future design of long term 
accommodation options for people with enduring mental health issues. There needs to be an 
adequate number of human rights compliant housing options for people living with mental health 
issues, including both low cost suitable housing as well as formal supported accommodation for 
people with high and complex needs. 

Table 3.2.2: Expense initiatives 
 2018-19 2019-20 2020-21 2021-22 Total 

Expense initiatives Estimate Estimate Estimate Estimate  
  $’000 $’000 $’000 $’000 $’000 

Community Services Directorate      
Better Government – Digitising Government records4, 6 698 1,080 798 -202 2,374 
Better Government – Stronger oversight of human 

services delivery 
751 767 519 532 2,569 

More jobs for our growing city – Aboriginal and 
Torres Strait Islander Arts Officer3, 4 

-30 -37 -37 -38 -142 

More support for families and inclusion – Adoption and 
permanency4 

376 635 651 667 2,329 

More support for families and inclusion – Building 
connections for early intervention and prevention 

183 204 204 204 795 

More support for families and inclusion – Child and 
Youth Protection Quality Assurance and 
Improvement Committee 

171 174 0 0 345 

More support for families and inclusion – Delivering 
the ACT Women's Plan 2016-26 

97 197 200 202 696 
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 2018-19 2019-20 2020-21 2021-22 Total 
Expense initiatives Estimate Estimate Estimate Estimate  

  $’000 $’000 $’000 $’000 $’000 
More support for families and inclusion – Delivering 

the Family Safety Hub 
-859 60 -46 845 0 

More support for families and inclusion – Disability 
Justice Strategy4 

152 0 0 0 152 

More support for families and inclusion – Family Group 
Conferencing 

348 356 365 374 1,443 

More support for families and inclusion – Growing the 
Disability Inclusion Grants Program 

50 50 50 50 200 

More support for families and inclusion – Growing the 
Reconciliation Day Public Holiday 

200 200 200 200 800 

More support for families and inclusion – Gugan 
Gulwan Youth Aboriginal Corporation 
accommodation 

150 0 0 0 150 

More support for families and inclusion – 
Implementing the Commonwealth Redress Scheme 
for Institutional Child and Sexual Abuse4 

582 491 0 0 1,073 

More support for families and inclusion – More 
frontline domestic violence and rape crisis services 

420 420 420 420 1,680 

More support for families and inclusion – NDIS 
Transition Integrated Service Response 

1,598 200 0 0 1,798 

More support for families and inclusion – Review of 
Aboriginal and Torres Strait Islander children and 
young people involved with Child and Youth 
Protection 

1,371 672 0 0 2,043 

More support for families and inclusion – 
Strengthening the National Multicultural Festival  

250 100 100 100 550 

More support for families and inclusion – Supporting 
SHOUT 

107 113 121 128 469 

More support for families and inclusion – Supporting 
veterans and seniors4 

176 424 433 441 1,474 

Total 6,791 6,106 3,978 3,923 20,798 
      

Housing ACT      
Better Government – Digitising Government records4, 6 0 -25 -85 -100 -210 
Better Government – Housing ACT Digital 

Transformation Program 
487 979 0 0 1,466 

More support for families and inclusion – Drug and 
Alcohol Court4 

37 0 0 0 37 

More support for families and inclusion – More 
frontline homelessness services 

1,227 1,479 1,761 2,057 6,524 
 

More support for families and inclusion – Supported 
accommodation for people with mental illness 

200 0 0 0 200 

Total 1,951 2,433 1,676 1,957 8,017 

Notes:  
3. The funding of this initiative is to be absorbed by the agency. 
4. This is a joint initiative, ie delivered by more than one agency. 
6. This initiative has a Whole of Government offset which is being recorded against CMTEDD. 
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Table 3.3.2: Infrastructure and capital initiatives 
 2018-19 2019-20 2020-21 2021-22 Total 

Infrastructure and capital initiatives Estimate Estimate Estimate Estimate  
 $’000 $’000 $’000 $’000 $’000 
Community Services Directorate      
More support for families and inclusion – Building 

connections for early intervention and prevention2 
1,934 0 0 0 1,934 

Total 1,934 0 0 0 1,934 
      

Housing ACT      
More services for our suburbs – Improved energy 

efficiency for public housing2 
1,449 1,498 2,766 0 5,713 

More support for families and inclusion – Better 
housing for Aboriginal and Torres Strait Islander 
older people 

2,388 2,100 0 0 4,488 

More support for families and inclusion – Common 
Ground at Dickson – design and planning 

250 0 0 0 250 

Information and Communication Technology      
Better Government – Housing ACT Digital 

Transformation Program2 
223 445 0 0 668 

Total 4,310 4,043 2,766 0 11,119 

Notes:  
2. This initiative has an expense component; this is listed in the summary table in Expense initiatives (Chapter 3.2). 

Selected Initiatives 

Community Services Directorate – Expense Initiatives  

More support for families and inclusion – Review of Aboriginal and Torres Strait Islander 
children and young people involved with Child and Youth Protection 

  2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Expenses 1,371 672 0 0 2,043 

The Government is undertaking an independent review of the circumstances of Aboriginal and 
Torres Strait Islander children and young people involved with the statutory child protection 
system. The review seeks to address the over-representation of Aboriginal and Torres Strait Islander 
children in out of home care.  

More support for families and inclusion – Gugan Gulwan Youth Aboriginal Corporation 
accommodation 

  2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Expenses 150 0 0 0 150 

The Government will work with the Gugan Gulwan Youth Aboriginal Corporation (Gugan Gulwan) to 
identify suitable accommodation options. Gugan Gulwan provides a range of programs for 
Aboriginal and Torres Strait Islander children, young people and their families.  
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More support for families and inclusion – Family Group Conferencing 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 348 356 365 374 1,443 

The Government will deliver family group conferencing services for Aboriginal and Torres Strait 
Islander families at risk of ongoing involvement with the child protection system.  

More support for families and inclusion – NDIS Transition Integrated Service Response 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 1,598 200 0 0 1,798 

The Government will establish an Integrated Service Response program to provide emergency 
funding for people with disability with high and complex support needs not met by the National 
Disability Insurance Scheme (NDIS), and will provide additional funding for individual advocacy 
services. The potential requirement for additional funding in 2019-20 and future years will be 
informed by the outcomes of negotiations with the Commonwealth on full scheme arrangements 
for the NDIS, which will take effect from 1 July 2019.  

More support for families and inclusion – Disability Justice Strategy 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Community Services Directorate – 
Expenses 

152 0 0 0 152 

Justice and Community Safety 
Directorate – Expenses 

238 60 65 65 428 

Total Expenses 390 60 65 65 580 

The Government will continue to develop a Disability Justice Strategy to recognise and respond to 
the disadvantage that people with disability face when dealing with the justice system, and will 
provide ongoing support for Canberra Community Law’s Socio-Legal Practice Clinic.  

More support for families and inclusion – Growing the Disability Inclusion Grants Program  
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 50 50 50 50 200 

The Government will expand the Disability Inclusion Grants program over the next four years to 
support community groups, organisations and small businesses to become more inclusive and 
accessible for people with disabilities. This will see the available grants increase to $100,000 each year.  

More support for families and inclusion – Supporting SHOUT 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 107 113 121 128 469 

The Government will provide ongoing support to Self Help Organisations United Together (SHOUT) 
to ensure it can continue to assist and build capacity for self-help groups in the ACT community.  
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More support for families and inclusion – More frontline domestic violence and rape crisis 
services 

  2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Expenses 420 420 0 0 840 
Expenses – Provision 0 0 420 420 840 
Total Expenses 420 420 420 420 1,680 

The Government will provide additional support to the Canberra Rape Crisis Centre and Domestic 
Violence Crisis Service to enable these organisations to respond to increased demand from 
Canberrans seeking support. Funding beyond 2019-20 has been provisioned while the Government 
examines future expected demand.  

More support for families and inclusion – Delivering the Family Safety Hub 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 1,583 1,420 1,343 1,615 5,961 
Offset – Expenses  -2,442 -1,360 -1,389 -770 -5,961 
Net Expenses -859 60 -46 845 0 

The Government will implement a Family Safety Hub to deliver holistic support so that victims of 
domestic and family violence can achieve lasting safety. The Hub will operate as a network for 
collaboration and innovation to enable the piloting and refining of innovative approaches to 
enhancing safety. This initiative will be delivered by reprioritising existing projects funded by the 
Safer Families Levy.  

More support for families and inclusion – Delivering the ACT Women’s Plan 2016-26 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 97 197 200 202 696 

The Government will deliver key actions under the ACT Women’s Plan 2016-26 to support increased 
representation from a range of diverse backgrounds on boards and committees. This will be 
delivered through ongoing management and promotion of the ACT Diversity Register, and delivery 
of board traineeship programs. 

More support for families and inclusion – Supporting veterans and seniors 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Community Services Directorate –
Expenses 

176 424 433 441 1,474 

Chief Minister, Treasury and 
Economic Development 
Directorate – Expenses 

74 75 77 79 305 

Total Expenses 250 499 510 520 1,779 

The Government will grow support for veterans and seniors in the ACT through increased funding 
for grant programs and an ACT Public Service employment program for veterans.  
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Better Government – Stronger oversight of human services delivery 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 751 767 519 532 2,569 

The Government will continue to enhance the oversight of human services providers in the ACT 
through the ongoing operations of the Office of the Human Services Registrar. The Office delivers 
regulatory services for a range of programs, such as the National Disability Insurance Scheme, A 
Step Up for Our Kids, and the national Regulatory System for Community Housing.  

More support for families and inclusion – Child and Youth Protection Quality Assurance 
and Improvement Committee 

  2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Expenses 171 174 0 0 345 

The Government will strengthen child protection policy and practice in the ACT through the 
continuation of the Child and Youth Protection Quality Assurance and Improvement Committee. 
The committee will monitor and drive a culture of practice improvement to ensure better outcomes 
for children who are at risk from abuse and neglect. 

More support for families and inclusion – Adoption and permanency 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Community Services Directorate – 
Expenses 

376 635 651 667 2,329 

Justice and Community Safety 
Directorate – Expenses 

218 300 305 309 1,132 

Total Expenses 594 935 956 976 3,461 

The Government will provide new dedicated resources within Child and Youth Protection, and more 
resources to the Justice and Community Safety Directorate, for legal services to improve the 
adoption and permanency process for vulnerable children in the ACT.  

More support for families and inclusion – Growing the Reconciliation Day Public Holiday 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 200 200 200 200 800 

The Government will provide ongoing support for Reconciliation Day, including an annual 
community event and support for events and activities that engage the ACT community to promote 
reconciliation and celebrate Aboriginal and Torres Strait Islander cultures.  

More support for families and inclusion – Strengthening the National Multicultural Festival 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 250 100 100 100 550 

The Government will provide increased support for the National Multicultural Festival to maintain a 
safe and vibrant community event that celebrates Canberra’s rich cultural diversity, and promotes 
social cohesion in the ACT.  
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Community Services Directorate – Infrastructure and Capital Initiatives 

More support for families and inclusion – Building connections for early intervention and 
prevention 

 

2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Capital 1,934 0 0 0 1,934 
Associated Expenses 183 204 204 204 795 

The Government will expand the scope of the new Child and Youth Protection Services client 
management system to integrate with key stakeholders, enabling real time exchange of risk, safety 
and well-being information about children and young people. This expansion replaces a legacy client 
management system for the Child and Family Centres and Child Development Service. 

ACT Housing – Expense Initiatives 

More support for families and inclusion – More frontline homelessness services 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 1,227 1,479 1,761 2,057 6,524 

The Government will deliver more support to frontline community services to help reduce 
homelessness among women and children escaping domestic violence, young pregnant women and 
migrant families. This will include an additional 36 places at frontline shelters and extending the 
operating hours of OneLink to improve coordination of services and responsiveness to the individual 
needs of Canberrans seeking support. 

More support for families and inclusion – Supported accommodation for people with 
mental illness 

  2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Expenses 200 0 0 0 200 

The Government will undertake early planning work to inform the future design of long-term 
accommodation options for people with enduring mental health issues.  

Expenses associated with infrastructure and capital initiatives 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Better Government – Housing ACT 
Digital Transformation Program 

487 979 0 0 1,466 

Refer to Infrastructure and capital initiatives (Chapter 3.3) for more information. 
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ACT Housing – Infrastructure and Capital Initiatives 

More services for our suburbs – Improved energy efficiency for public housing 
 

2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Capital 1,449 1,498 2,766 0 5,713 
Depreciation 72 150 277 527 1,026 
Associated Expenses  372 375 378 210 1,355 
Offset – Associated Expenses -372 -375 -378 -210 -1,355 
Net Expenses 72 150 277 527 1,026 

The Government will deliver energy efficient upgrades to public housing properties to help tenants 
reduce their power bills, use energy more efficiently and cut greenhouse gas emissions.  

More support for families and inclusion – Better housing for Aboriginal and Torres Strait 
Islander older people 

 2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Capital 2,388 2,100 0 0 4,488 
Depreciation 0 19 37 37 93 

The Government will deliver more dedicated and culturally appropriate homes for older Aboriginal 
and Torres Strait Islander Canberrans by building a new housing complex of up to 10 dwellings. The 
new homes will build on the success of Mura Gunya, a five-unit complex that opened in November 
2016.  

More support for families and inclusion – Common Ground at Dickson – design and 
planning  

 

2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Capital 250 0 0 0 250 

The Government will undertake design work for a second Common Ground accommodation 
complex in Dickson. The Common Ground model provides intensive support to people experiencing, 
or at risk of, homelessness.  

Better Government – Housing ACT Digital Transformation Program 

 2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Capital 223 445 0 0 668 
Depreciation 0 0 134 134 268 
Associated Expenses 487 979 0 0 1,466 
Total Expenses 487 979 134 134 1,734 

The Government will improve the speed and responsiveness of Housing ACT’s service delivery by 
developing a digital platform that enables clients to access essential services online and via their 
mobile devices.  
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Education Directorate 

Overview  
Education is recognised as one of the key social determinants of health and has a direct 
influence on a person’s employment opportunities, participation in the community and social 
inclusion. 

Reducing the gap in education attainment for students in the ACT remains an important focus 
area for ACTCOSS, and aligns with the following goals in our Strategic Plan 2014-18:  

• Support: All people in Canberra can access the right support, at the right time, and right 
intensity and duration  

• Meaning, choice and control: All people can live a life that has meaning to them, in which 
they have choice and control over the circumstances in which they live  

• Social inclusion: We are a community in which all people can live life with dignity and 
access the means and opportunity to participate and be included economically and 
socially  

• Equality and fairness: The prosperity of Canberra is shared fairly, and inequality is 
reduced.  

They also impact on the Community Shared Statement asks that were signed by 19 community 
organisations as priority areas prior to the 2016 election.  

The education ask was to:  

improve education attainment and outcomes for students not meeting attainment 
benchmarks and students who have disengaged, or are at risk of disengaging, from 
school. The focus should be on children and young people in the out of home care 
system, Aboriginal and/or Torres Strait Islander peoples, those living with disability, 
dealing with financial disadvantage and culturally and linguistically diverse people. 
Schools and local community service agencies are resourced to build strong 
collaborative relationships, and have capacity to respond flexibly and share resources to 
improve educational outcomes for young people. Better support for students who have 
disengaged or are at risk of disengaging from education.  

Education is also mentioned in the Community Shared Statement ask around the National 
Disability Strategy.  

This year’s education budget sees significant expenditure in school infrastructure upgrades, 
particularly in Canberra’s emerging and growth areas. $47 million over three years is allocated 
to construction of a new Molonglo Valley primary school, including planning activities for a future 
Year 7-10 campus. An additional $19.83 million over four years will support expanding the 
capacity of four schools in the Gungahlin area, and planning for future school capacity 
requirements across Canberra. The government will also spend $17.96 million over four years 
on roof replacement at six ACT public schools; this will also support investigation of renewable 
energy sources. ACTCOSS is pleased that the government is investing in school expansions, 
as we believe that all children in the ACT should have access to suitable infrastructure that 
supports high quality education, in their local area.  

In some locations, schools are the only physical infrastructure that is being built. In the absence 
of an investment strategy in community facilities usually provided by municipal governments, 
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schools need to be made accessible to community groups and for neighbourhood events 
outside of school hours and beyond the scope of school community activities.  

The significant expenditure of $31 million over four years to fund 66 full time learning 
professionals and support staff should ensure Canberra schools can meet the learning needs of 
a growing population, and improve the quality of teaching and learning for students not currently 
reaching education attainment benchmarks.  

ACTCOSS is particularly pleased to see an allocated $23.21 million over four years on needs-
based funding to support students with disability and complex health needs. Supporting 
Inclusive education was a key tenant of Schools for All Children and Young People: Report of 
the Expert Panel on Students with Complex Needs and Challenging Behaviour. As noted in the 
report, students with complex needs and challenging behaviour have a human right to equal 
education, and schools designed with all students in mind are more inclusive than specialised 
programs that do not sit within a school’s overall philosophy or practice. ACTCOSS is therefore 
pleased that with the government's announcement that the development of the new Denman 
Prospect School will deliver integrated spaces for students with specialised needs. We note that 
this funding should provide individual needs-based support, and focus on supporting students 
with disability and complex health problems from a whole of life perspective, including their 
family and carers, and not be restricted to classroom interventions alone.  

We are encouraged to see the government including $9.18 million over four years for the Future 
of Education program. Our recent submissions to the Future of Education program have 
recommended: a fully resourced strategy focused on early intervention and prevention, 
including identification of students who need support; and resourcing for strong, collaborative 
relationships between schools, families and local community service agencies.  

Measures in this Budget such as $600,000 to employ a dedicated Parental Engagement Officer 
to work within schools and parent groups may miss the mark on genuine parental engagement 
due to being located within schools. For parents and carers disengaged with the education 
system, schools are often not accessible and/or don’t feel like safe spaces to seek support; 
employing staff within the system may therefore be ineffective. ACTCOSS notes that community 
organisations and services are often already working with families who are vulnerable, 
disengaged, or at risk of disengagement, and are therefore well placed to act as a bridge 
between them and the school system.  

In our 2017 audit of the Schools for All Program, ACTCOSS noted that almost one quarter of 
the recommendations that had not been achieved were related to joint work with the Community 
Services and Health Directorates, including development of the ‘Schools as a Hub’ project, 
which would develop multi-agency outreach services in schools with disadvantage. ACTCOSS 
is keen to ensure that the Future of Education program does not follow this same trajectory. 

$6.72m over four years for development of a comprehensive Early Childhood Strategy is also a 
welcome investment. In April, ACTCOSS provided a submission to the Early Childhood Strategy 
community consultation, recommending the ACT shift its current early childhood delivery model 
to one that privileges cultural safety and appropriateness, sets targets for participation of 
disengaged, vulnerable and disadvantaged families, and offers early education experiences in a 
mix of structured and more flexible settings.  

In establishing the basics for accessible schools that can effectively meet the changing needs of 
the Canberra community, this Budget gets a lot right. However, ACTCOSS believes the 
government could do more to pursue a truly equitable and excellent education system in the 
ACT. The measures in this Budget will serve students who are already engaged in the 
education system well, but more can be done to support vulnerable ACT children and families 
already outside of the mainstream school system or at risk of disengagement.  
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This would include planned, long term investment for whole of community schools, for more 
cultural responsiveness and safety, and to support smoother transitions across the school 
system, especially between primary and high school. The measures outlined above do not 
explicitly deliver improved education experiences and attainment for Aboriginal and/or Torres 
Strait Islander students and their families. This would require investment beyond the physical 
infrastructure and staffing of schools towards improved social infrastructure and partnerships 
outside the school gate. This is the gap in investment that will need to be filled if the ACT 
Government is to deliver the equity focused, student centred goals of the Future of Education 
program.  

Table 3.2.2: Expense initiatives 
 2018-19 2019-20 2020-21 2021-22 Total 

Expense initiatives Estimate Estimate Estimate Estimate  
  $’000 $’000 $’000 $’000 $’000 

Education Directorate      
More schools, better schools – Delivering Molonglo P-6  0 0 2,083 2,409 4,492 
More schools, better schools – Early Childhood 

Strategy 
1,528 1,675 1,748 1,777 6,728 

More schools, better schools – Future of Education 781 2,205 2,986 3,210 9,182 
More schools, better schools – Future Skills Academy2 756 1,305 1,580 1,623 5,264 
More schools, better schools – More places at 

Gungahlin schools 
603 1,000 1,000 500 3,103 

More schools, better schools – More resources for 
student growth 

7,430 7,652 7,882 8,119 31,083 

More schools, better schools – More school 
psychologists 

726 1,913 2,306 2,374 7,319 

More schools, better schools – Narrabundah College 
Modernisation – early planning and design 

400 350 0 0 750 

More schools, better schools – Needs-based funding 
for students with disability4 

4,949 5,098 5,250 5,408 20,705 

More schools, better schools – Supporting parents to 
help their kids learn3 

0 0 0 0 0 

More services for our suburbs – Aerial imagery for 
better planning 4 

-50 -50 -50 0 -150 

More support for families and inclusion – 
Implementing the Commonwealth Redress Scheme 
for Institutional Child and Sexual Abuse4 

145 148 0 0 293 

Total 17,268 21,296 24,785 25,420 88,769 

Notes:  
2. This initiative has a capital component; this component (and depreciation if applicable) is listed in the summary table in 
Infrastructure and capital initiatives (Chapter 3.3). 
3. The funding of this initiative is to be absorbed by the agency. 
4. This is a joint initiative, ie delivered by more than one agency. 
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Table 3.3.2: Infrastructure and capital initiatives 
 2018-19 2019-20 2020-21 2021-22 Total 

Infrastructure and capital initiatives Estimate Estimate Estimate Estimate  
 $’000 $’000 $’000 $’000 $’000 
Education Directorate      
More schools, better schools – Campbell Primary 

School Modernisation 
0 0 0 0 0 

More schools, better schools – Delivering Molonglo 
P-62 

5,000 25,000 17,000 0 47,000 

More schools, better schools – Future Skills Academy 0 0 0 0 0 
More schools, better schools – More places at 

Gungahlin schools2 
6,250 5,580 5,600 2,400 19,830 

More schools, better schools – Roof Replacement 
Program 

898 5,375 5,464 6,223 17,960 

Total 12,148 35,955 28,064 8,623 84,790 

Notes:  
2. This initiative has an expense component; this is listed in the summary table in Expense initiatives (Chapter 3.2). 

Selected Initiatives 

Expense Initiatives 

More schools, better schools – Early Childhood Strategy 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 1,528 1,675 1,748 1,777 6,728 

In partnership with parents, educators and the community, the Government will develop a 
comprehensive Early Childhood Strategy to promote equity and quality in the ACT’s early childhood 
education and care sector. This initiative recognises the importance of early childhood education in 
student performance and lifelong learning outcomes. 

More schools, better schools – Future of Education 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 781 2,205 2,986 3,210 9,182 

The Future of Education strategy will inform the next 10 years of education in the ACT. This initiative 
will support initial actions arising from the strategy including strengthening of teacher capability in 
teaching literacy and numeracy, and improved collaboration between schools and the University of 
Canberra on initial teacher education and research-informed professional learning. The initiative 
will also deliver a new teacher mentor program that will train school leaders to better support 
teachers who are beginning their careers. 
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More schools, better schools – More resources for student growth  
Empty Cell 2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 7,430 7,652 7,882 8,119 31,083 

The Government will support the educational needs of additional students through funding the 
equivalent of 66 full-time learning professionals and support staff to ensure the needs of Canberra’s 
growing school population are met. These staff resources will be delivered where need is identified 
through both increased utilisation of existing staff and new employment arrangements. 

More schools, better schools – Needs-based funding for students with disability  
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 5,549 5,716 5,887 6,064 23,216 
Education Directorate – Offset – 

Expenses 
-600 -618 -637 -656 -2,511 

Health Directorate – Offset – 
Health Funding Envelope 

-600 -618 -637 -656 -2,511 

Net Expenses 4,349 4,480 4,613 4,752 18,194 

The Government will continue to support students with disability and complex health needs in ACT 
public schools through needs-based funding. The initiative responds to growth in enrolments and 
the needs of students with disability.  

More schools, better schools – Supporting parents to help their kids learn 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 145 148 151 156 600 
Offset – Expenses -145 -148 -151 -156 -600 
Net Expenses 0 0 0 0 0 

The Government will expand its commitment to parental engagement by employing a dedicated 
Parental Engagement Officer to work with schools and parent groups to foster positive outcomes 
for students. The initiative will be funded from within existing resources. 

Infrastructure and Capital Initiatives 

More schools, better schools – Delivering Molonglo P-6 
 

2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Capital 4,453 22,265 15,140 0 41,858 
Capital – Provision 547 2,735 1,860 0 5,142 
Total Capital 5,000 25,000 17,000 0 47,000 
Depreciation 0 0 419 837 1,256 
Associated Expenses 0 0 2,083 2,409 4,492 
Total Expenses 0 0 2,502 3,246 5,748 

The Government will construct a new primary school in the Molonglo Valley and undertake 
planning activities for a future 7-10 campus on the adjoining site. The primary school will begin 
taking students in the 2021 school year, ensuring quality local school facilities are available as more 
Canberrans move into the Molonglo region. 
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More schools, better schools – More places at Gungahlin schools 
 

2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Capital 6,250 5,580 5,600 2,400 19,830 
Depreciation 107 170 280 321 878 
Associated Expenses 603 1,000 1,000 500 3,103 
Total Expenses 710 1,170 1,280 821 3,981 

The Government will continue to support growth in enrolments across Gungahlin by expanding 
capacity at Amaroo (K-6, 7-10), Gold Creek K-6 and Neville Bonner P-6 for a further 500 students, 
and deliver an initial expansion of the Franklin Early Childhood School. The initiative will also 
complete feasibility and planning for a new school in Gungahlin and planning for permanent 
expansion of Franklin Early Childhood School to P-6, as well as more resources to plan for future 
school capacity requirements across Canberra.  

More schools, better schools – Roof Replacement Program 
 

2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Capital 898 5,375 5,464 6,223 17,960 
Depreciation 0 30 209 391 630 

The Government will continue to invest in the renewal of public school facilities by replacing roofs 
at six ACT schools. This will improve building comfort and energy efficiency by improving thermal 
performance, and minimise facilities damage and disruption caused by leaks. The initiative will also 
allow the Government to investigate additional renewable energy generation and introduction of 
energy storage at public schools. 
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Environment, Planning and  
Sustainable Development Directorate 

Overview  
Expense initiatives included in the Environment, Planning and Sustainable Development 
Directorate have the capacity to impact on ACTCOSS’ goals identified in our Strategic Plan 
2014-18: 

• Standards of living: All people can meet minimum standards of living as defined by 
community norms 

• Social Inclusion: We are a community in which all people can live with dignity and access 
the means and opportunity to participate and be included economically and socially 

• Equality & fairness: The prosperity of Canberra is shared fairly, and inequality is reduced. 

They also impact on the Community Shared Statement asks for city infrastructure that were 
signed by 19 community organisations as priority areas prior to the 2016 election.  

These were to:  

• Ensure urban renewal increases affordability, accessibility, sustainability and 
inclusiveness for all ages, promoting a diverse economy, high amenity green spaces, 
enhancing biodiversity, maintaining natural spaces in urban settings, affordable 
community facilities, affordable, fit for purpose accommodation for community 
organisations and a socially rich experience for all residents. Ensure that urban planning 
and city design decisions are made with genuine involvement and consultation with the 
communities that live, work and use those spaces, including residents, workers and local 
businesses 

• Ensure there is a safe climate and clean energy by supporting 100% renewable electricity 
by 2020 and zero net emissions by 2040. Address climate change and reduce energy 
poverty through targeted expansion of household energy efficiency measures, and ensure 
a just transition to adapt to climate change by developing further responses in consultation 
with climate affected communities and workers. 

Initiatives in this directorate also have an impact on the quality of the natural environment, on 
the capacity of the ACT to address, and preferably redress, the impacts of climate change, and 
to reduce the risk of climate change intensifying.  

While these kinds of environmental issues are not always understood as a concern for people 
experiencing disadvantage and/or living on low incomes, their impacts are often most keenly felt 
downstream by people experiencing disadvantage and living on low and fixed incomes.  

Therefore, ACTCOSS supports a number of initiatives in this directorate which support 
sustainability and address our impact on the environment: 

• Whole of government effort to accelerate the achievement of greenhouse gas reduction 
targets 

• Moves to deliver Actsmart programs that help low income households to save on energy 
bills and reduce greenhouse gas emissions by reducing their energy and water 
consumption. We also note Actsmart programs for schools, businesses and some 
investments in eco-tourism 
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• Several pieces of work to protect native species and improve water management and 
protect local catchments, reserves and sanctuaries.  

While these individual initiatives are welcome, ACTCOSS notes whilst there is a long term plan 
around emissions reduction and climate change adaption, there is no long term plan for 
sustaining biodiversity and protecting ecological values.  

We need to move beyond isolated short term measures addressing weed control and invasive 
species. The current measures do not deliver an integrated Territory wide plan for effective 
stewardship over time.  

This directorate has key responsibilities in responding to growth and ensuring our town and 
municipal planning is harmonised towards creating places and spaces that are good to live in for 
all Canberrans regardless of age, income and mobility.  

In our town centres ACTCOSS welcomes investments in place-making, improved design and 
urban renewal. We welcome government investing in earlier and better planning for new 
suburbs. We note the lack of a long term, integrated and sustained planning and design work 
that goes beyond investments in physical infrastructure and sporting facilities to creating vibrant 
and liveable communities with good social and community infrastructure, high value green 
spaces and access to community development resources. These latter objectives will only be 
achieved if planning and design processes engage at the beginning with the diversity of our 
community, in terms of age, mobility and cognitive capacity and integrate transport, economic 
development, social and physical wellbeing, community service delivery and sustainability 
objectives.  

ACTCOSS welcomes small investments in the housing innovation fund and for specialist 
disability accommodation and women experiencing domestic violence. However, the innovation 
fund can’t deliver affordable housing at the scale needed. Community housing providers, peak 
bodies, professional and industry associations, property developers and the ACT community 
have all agreed we need more affordable housing in this city for the lowest income groups. We 
will continue to bring data, ideas and partners to the decision making table and we look forward 
to the ACT Government bringing money to the table so together we can ensure everyone in 
Canberra has a home of their own that is affordable, suitable and provides security of tenure.  

See also Community Services Directorate for commentary on homelessness and housing 
assistance service investments.  

Table 3.2.2: Expense initiatives 
 2018-19 2019-20 2020-21 2021-22 Total 

Expense initiatives Estimate Estimate Estimate Estimate  
  $’000 $’000 $’000 $’000 $’000 

Environment, Planning and Sustainable Development 
Directorate 

     

Better Government – ACT Chief Engineer3 0 0 0 0 0 
Better Government – Better telecommunication 

licensing 
142 0 0 0 142 

Better Government – Carbon Neutral ACT Government 
Program improvements2 

1,614 0 0 0 1,614 

Better Government – Engineer Registration Scheme – 
early planning 

35 407 0 0 442 

More jobs for our growing city – Aboriginal and 
Torres Strait Islander Arts Officer3, 4 

-6 -7 -7 -8 -28 

More jobs for our growing city – Establishing 
environmental offsets 

627 816 0 0 1,443 
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 2018-19 2019-20 2020-21 2021-22 Total 
Expense initiatives Estimate Estimate Estimate Estimate  

  $’000 $’000 $’000 $’000 $’000 
More jobs for our growing city – Helping homes be 

energy smart 
2,500 2,000 1,500 0 6,000 

More jobs for our growing city – Protecting the 
Murrumbidgee River Corridor 

75 0 0 0 75 

More jobs for our growing city – Supporting a 
sustainable community 

661 0 0 0 661 

More jobs for our growing city – Urban renewal in 
Kenny – early planning 

300 250 0 0 550 

More services for our suburbs – Aerial imagery for 
better planning3, 4 

250 250 250 0 750 

More services for our suburbs – Antill Street Sewer – 
design works 

184 0 0 0 184 

More services for our suburbs – Better public places 100 0 0 0 100 
More services for our suburbs – Cleaning up carp 153 156 160 0 469 
More services for our suburbs – Due diligence for 

urban renewal 
1,499 0 0 0 1,499 

More services for our suburbs – Ecotourism 
Woodlands Learning Centre 

200 1,238 72 74 1,584 

More services for our suburbs – Equestrian 
infrastructure  

0 250 0 0 250 

More services for our suburbs – Establishing the 
Molonglo River Reserve 

0 19 37 62 118 

More services for our suburbs – Healthier catchments 
through better water management 

120 0 0 0 120 

More services for our suburbs – Improved 
conservation management 

91 221 260 277 849 

More services for our suburbs – National Capital City 
Design Review Panel 

248 250 252 244 994 

More services for our suburbs – Protecting local 
catchments 

352 0 0 0 352 

More services for our suburbs – Protecting 
Mulligans Flat Woodland Sanctuary from pests 

255 189 154 0 598 

More services for our suburbs – Protecting native 
species 

300 900 950 975 3,125 

More services for our suburbs – Sullivans Creek Flood 
Management Plan 

150 0 0 0 150 

More services for our suburbs – Urban renewal in 
Dickson 

1,006 0 0 0 1,006 

More support for families and inclusion – Innovation in 
housing choices 

300 350 125 0 775 

More support for families and inclusion – Innovation to 
boost affordable housing 

0 0 0 0 0 

Total 11,156 7,289 3,753 1,624 23,822 

Notes:  
2. This initiative has a capital component; this component (and depreciation if applicable) is listed in the summary table in 
Infrastructure and capital initiatives (Chapter 3.3). 
3. The funding of this initiative is to be absorbed by the agency. 
4. This is a joint initiative, ie delivered by more than one agency. 



 
 

 
 38 

Selected Initiatives 

Expense Initiatives  

Better Government – Carbon Neutral ACT Government Program improvements 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 1,897 0 0 0 1,897 
Offset – Expenses -283 0 0 0 -283 
Net Expenses 1,614 0 0 0 1,614 
Associated Capital – Offset -1,307 0 0 0 -1,307 

The Government will bring together expertise within agencies to implement carbon reduction 
solutions across Government that will accelerate the achievement of greenhouse gas reduction 
targets. 

More jobs for our growing city – Helping homes be energy smart 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 2,500 2,000 1,500 0 6,000 

The Government will continue to deliver Actsmart programs that help low-income households to 
save on energy bills and reduce greenhouse gas emissions by reducing their energy and water 
consumption. The program also provides free independent energy saving advice to all households. 

More jobs for our growing city – Supporting a sustainable community 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 661 0 0 0 661 

The Government will continue to deliver Actsmart programs that help businesses, schools and 
public events reduce waste and increase recycling.  

More jobs for our growing city – Urban renewal in Kenny – early planning 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 300 250 0 0 550 

The Government will commence early planning works to examine future land developments in 
northern Canberra to continue expanding the supply of housing. 

More services for our suburbs – Better public places 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 100 0 0 0 100 

The Government will engage with the community and business to improve the amenity and use of 
public places in 2018-19. The primary focus will be the Woden Town Centre which will provide 
lessons to inform the development of an ACT Placemaking Guide.  



 
 

 
 39 

More services for our suburbs – Cleaning up carp 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 153 156 160 0 469 

The Government will appoint a coordinator to oversee the implementation of the national Carp 
Control Plan and proposed national release of the carp virus for the biological control of carp within 
the ACT between 2019 and 2021.  

More services for our suburbs – Due diligence for urban renewal 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 1,499 0 0 0 1,499 

The Government will undertake more due diligence work to support the delivery of future 
greenfield development fronts and urban renewal. The due diligence works will enable the 
Government to deliver our land release program and increase the supply of land available to meet 
Canberra’s growing population. 

More services for our suburbs – Ecotourism Woodlands Learning Centre 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 200 0 0 0 200 
Expenses – Provision 0 1,238 72 74 1,384 
Total Expenses 200 1,238 72 74 1,584 

The Government will support the Woodlands and Wetlands Trust by contributing to the 
construction of a nature learning centre adjacent to the Mulligans Flat Woodland Sanctuary. The 
Centre will enhance the tourism experience of the Mulligans Flat Woodland Sanctuary through the 
construction of a café, community use space, carparks and interactive displays promoting the work 
of the Woodland and Wetlands Trust, and the natural and cultural attractions of the Sanctuary.  

More services for our suburbs – Healthier catchments through better water management  
Empty Cell 2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 120 0 0 0 120 

The Government will investigate the establishment of an interstate water entitlement trading 
scheme.  

More services for our suburbs – Protecting local catchments 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 352 0 0 0 352 

The Government will provide additional one-off support to the Molonglo Catchment Group, 
Southern ACT Catchment Group and Ginninderra Catchment Group, while the Commonwealth 
National Landcare Program transitions to a competitive grant model.  
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More services for our suburbs – Protecting Mulligans Flat Woodland Sanctuary from pests 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 255 189 154 0 598 

The Government will work to eradicate rabbits and hares from within the extended Mulligans Flat 
Predator Proof Sanctuary to protect the sanctuary’s ecological health. 

More services for our suburbs – Protecting native species 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 300 900 950 975 3,125 

The Government will employ two additional rangers and invest in more habitat management to 
reduce invasive pests and plants, including feral deer, within the ACT. 

More services for our suburbs – Sullivans Creek Flood Management Plan 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 150 0 0 0 150 

The Government will commission a review of the Southwell Park Retarding Basin to inform Sullivans 
Creek flood management improvements. 

More services for our suburbs – Urban renewal in Dickson 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 1,006 0 0 0 1,006 

The Government will undertake demolition works at Dickson section 72 to enable future 
development, including a new Common Ground.  

More support for families and inclusion – Innovation in housing choices 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 300 350 125 0 775 

The Government will continue to engage with the community and industry stakeholders on the 
development of housing products that demonstrate how innovative planning, design and delivery 
can benefit Canberrans. The Government will also begin preparing sites for the delivery of 
demonstration housing projects. 
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More support for families and inclusion – Innovation to boost affordable housing 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 500 0 0 0 500 
Offset – Expenses – Provision -500 0 0 0 -500 
Net Expenses 0 0 0 0 0 

The Government will invest in projects aimed at increasing the supply of affordable rental 
properties available for families escaping domestic violence and specialist disability 
accommodation. The cost of this initiative will be met through the provision established for the 
Housing Innovation Fund in the 2017-18 Budget Review. 

Infrastructure initiatives  

More jobs for our growing city – Establishing environmental offsets 
 

2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Capital – Provision 226 489 0 0 715 
Associated Expenses – Provision 627 816 0 0 1,443 

The Government will protect native species and their habitats as part of the Matters of National 
Environmental Significance within the Eastern Broadacre Strategic Assessment zone. This will help 
facilitate future industrial development on Canberra’s eastern edge. The funding is dependent on 
the finalisation of the Eastern Broadacre Strategic Assessment. 

More jobs for our growing city – Protecting the Murrumbidgee River Corridor 
 

2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Capital 100 0 0 0 100 
Associated Expenses 75 0 0 0 75 

The Government will continue to support the Murrumbidgee River Corridor Million Trees project, 
allowing for the planting of up to 5,000 more trees.  

More services for our suburbs – Establishing the Molonglo River Reserve 
 

2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Capital 1,044 800 834 504 3,182 
Depreciation 0 6 14 35 55 
Associated Expenses 0 19 37 62 118 
Total Expenses 0 25 51 97 173 

The Government will protect native species and their habitats by undertaking ecological 
conservation works in the Molonglo River Reserve as part of the Molonglo Valley Plan for the 
Protection of Matters of National Environmental Significance. This will support existing and further 
residential development in the Molonglo Valley. 
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More services for our suburbs – Improved conservation management 

 2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Capital 50 232 65 0 347 
Depreciation 0 0 8 22 30 
Associated Expenses 91 221 260 277 849 
Total Expenses 91 221 268 299 879 

The Government will invest in land conservation management works in the Jerrabomberra Valley 
which hosts a number of environmental assets.  



 
 

 
 43 

Health 

Overview  
The measures in this portfolio impact on the following goals in the ACTCOSS Strategic Plan 
2014-18:  

• Human rights: Our laws, institutions and systems enable people to exercise their rights 
and live free from discrimination 

• Support: All people in Canberra can access the right support at the right time and right 
intensity and duration 

• Meaning, choice & control: All people can live a life that has meaning to them, in which 
they have choice and control over the circumstances in which they live. 

The Community Shared Statement outlines the community sector’s position on how the ACT 
Government can achieve a fair, prosperous and sustainable Canberra for all. It advocates 
investment in health infrastructure that:  

• Increases access to services, especially mental health, sexual and reproductive health, 
drug and alcohol, chronic disease and aged care services 

• Promotes consumer control in service design and delivery 

• Expands access to services for people with the poorest health status and outcomes, by 
providing health services in diverse settings, increasing the cultural appropriateness and 
cultural competence of services, and increasing the quality of services.  

Health continues to be the largest area of expenditure in the Budget, at $1.7 billion. This year’s 
new initiatives have a significant focus on mental health support and infrastructure, and inpatient 
hospital services. 

In terms of increasing access for the five service types advocated by the community sector in its 
shared statement, mental health services are the main focus of this Budget. There is a welcome 
and sizeable investment in the mental health sector, with initiatives across a broad range of age 
groups and levels of need. This shows a comprehensive grasp by the government of the 
significant gaps in the existing mental health system which have been exacerbated by the 
transition to the NDIS. People with psychosocial disability experience significant barriers to 
accessing the NDIS and the vast majority of people with mental health conditions will not be 
eligible for the NDIS. It is therefore critical to maintain a comprehensive mental health system 
alongside the NDIS. 

In addition to these new initiatives, Commonwealth mental health funding from the previous 
Federal Budget, which will be matched by the ACT Government, is expected to reintroduce 
some ACT community recovery focused services. Together with that still to be announced 
funding, these new initiatives provide very good foundations for a more adequate mental health 
service system.  

New mental health service initiatives include funding for:  

• 24 hour supported accommodation places for people with severe, enduring, and complex 
needs 

• A new Step-Up-Step-Down facility on the south side of Canberra, to provide up to three 
months intensive residential recovery support 
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• Refurbishment of the 10-bed extended care unit at the Brian Hennessey Rehabilitation 
Centre 

• Refurbishment of the adult mental health unit at Calvary Hospital  

• An Assertive Outreach Program, targeted at 12-18 year olds with mental health conditions, 
providing outreach into the community 

• Establishment of an ACT Recovery College, which will provide non-clinical mental health 
training courses that support early intervention, helping to facilitate experience based 
learning and support 

• Continued support to headspace, which provides early intervention mental health services 
for 12 to 25 year olds and delivers educational initiatives promoting wellbeing for young 
people 

• A one year extension of the trial of the Way Back Support Service, which provides 
proactive after care support for people who have attempted suicide during a period of high 
risk and vulnerability  

• Extending the Mental Health Detention Exit Community Outreach program which provides 
treatment and support services to assist people leaving detention and re-establishing 
themselves in the community 

• An additional 15 full time school psychologists, which will serve to support student 
wellbeing and mental health outcomes.  

The other services which the community sector prioritised for investment that have been 
included in the Budget are: 

• Drug and alcohol: $250,000 to develop options for future service models for alcohol and 
drug withdrawal and early intervention to increase service delivery. However, the current 
service system is at capacity and the Budget has not responded to this, with no new 
funding for specialist AOD treatment and support places 

• Chronic disease: $500,000 over three years to Health Care Consumers’ Association to 
improve access to health literacy for people with poor chronic health outcomes 

• Aged care services: $3.072 million to continue the Older Persons Mental Health Intensive 
Treatment Service, funded previously as a pilot last year. 

ACTCOSS notes sexual and reproductive health service gaps have not been addressed in this 
Budget.  

The majority of new health funding is for inpatient services, including increasing bed capacity, 
reducing surgery waiting times and upgrading facilities. These include: 

• $47.2 million over four years for the Canberra Hospital for more acute care including the 
Emergency Department, the Intensive Care Unit and more hospital beds 

• $64.7 million, for a boost to elective surgeries and ‘sustainable funding’ for emergency 
surgeries 

• $15 million for Calvary Bruce Public Hospital to expand the emergency department, 
refurbishing mental health inpatient facilities and replacing critical diagnostic equipment.  
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Capital expenditure continues to be a significant proportion of health expenditure with ongoing 
projects including: 

• $65.5 million over three years to continue to expand Centenary Hospital for Women and 
Children to provide additional capacity and support for maternity and paediatric services 

• $420 million over four years (starting 2019-20) to continue the planning and design of 
SPIRE.  

Other health initiatives include: 

• Over $30 million over four years to expand the capacity of the Hospital in the Home 
service to 3,000 more patients per year 

• $12 million to construct a new health centre for Aboriginal and Torres Strait Islander 
people to Winnunga Nimmityjah Aboriginal Health Service. This was previously 
announced in the 2017-18 Budget 

• $190,000 to continue to support the HealthPathways service, available to GPs to provide 
information to patients 

• $6.309 million for expansion of health services at the Alexander Maconochie Centre 
(AMC). Though this is new funding it is not changing the current healthcare delivery 
model. Concerns with the model include it not providing appropriate care for women who 
can only access it at limited times, and it not being trauma informed, appropriate mental 
health responsive care, or culturally appropriate care. ACTCOSS echoes the concerns of 
the sector that the AMC doesn’t meet human rights standards in providing equity of 
access to the equivalent standard of care available in the community 

• $2 million capital expenditure to continue to plan to construct the Weston Creek Walk-in 
Centre.  

There is no information about new recurrent funding for the University of Canberra Hospital 
which is expected to open in July 2018. There is an expectation that a new hospital would 
expand services beyond those currently available, and not just be a transfer of existing services 
from the Canberra Hospital. There is also no funding outlined for the planned walk-in centre in 
central Canberra.  

Continuing to respond to growing demand for inpatient hospital services must be balanced with 
investments in preventative health services, primary care (including but not limited to General 
Practitioner provided services) and community based health care and wellbeing services. 
Investing more in these services is the only way to reduce demand for acute, tertiary level high 
cost interventions that is required if the ACT is to see reduced health costs and burdens of 
disease in the long term.  

In addition, in order to fulfil the community sector’s vision of a fair, prosperous and sustainable 
Canberra for all, we call on the ACT Government to implement health initiatives that facilitate 
better consumer control in service design and delivery; and expand access to services for 
people with the poorest health status and outcomes.  
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Table 3.2.2: Expense initiatives 
 2018-19 2019-20 2020-21 2021-22 Total 

Expense initiatives Estimate Estimate Estimate Estimate  
  $’000 $’000 $’000 $’000 $’000 

Health Directorate      
Better healthcare for a growing community – ACT 

Health critical assets upgrades 
590 2,410 220 350 3,570 

Better healthcare for a growing community – ACT 
Health ICT upgrades 

770 2,976 2,989 2,793 9,528 

Better healthcare for a growing community – ACT 
Mental Health Recovery College Trial 

396 443 50 0 889 

Better healthcare for a growing community – ACT 
Pathology Laboratory information system 
replacement 

2,554 2,789 6,230 -249 11,324 

Better healthcare for a growing community – Better 
facilities for Calvary Public Hospital 

0 0 0 0 0 

Better healthcare for a growing community – 
Continuing Northside health care planning 

1,000 0 0 0 1,000 

Better healthcare for a growing community – Early 
planning to expand alcohol and drug services 

250 0 0 0 250 

Better healthcare for a growing community – 
Expanding counselling services for children and 
young people  

412 424 437 0 1,273 

Better healthcare for a growing community – 
Expanding Hospital in the Home 

1,173 9,850 9,850 9,850 30,723 

Better healthcare for a growing community – More 
mental health accommodation2 

2,041 1,854 2,981 3,783 10,659 

Better healthcare for a growing community – More 
mental health outreach for young Canberrans 

1,142 1,016 0 0 2,158 

Better healthcare for a growing community – More 
mental health services for older Canberrans 

744 757 776 795 3,072 

Better healthcare for a growing community – More 
resources for acute hospital care 

11,521 11,700 11,887 12,079 47,187 

Better healthcare for a growing community – More 
support for people with chronic illness 

125 250 125 0 500 

Better healthcare for a growing community – More 
surgeries 

15,818 16,052 16,296 16,550 64,716 

Better healthcare for a growing community – New 
facility for Winnunga Nimmityjah Aboriginal Health 
Service 

1,165 2,435 7,290 -413 10,477 

Better healthcare for a growing community – Primary 
care integration 

190 0 0 0 190 

Better healthcare for a growing community – 
Protecting Canberra's kids 

801 0 0 0 801 

Better healthcare for a growing community – 
Strengthening health services at the Alexander 
Maconochie Centre 

1,530 1,561 1,593 1,625 6,309 

Better healthcare for a growing community – Stronger 
support for suicide prevention 

350 0 0 0 350 

Better healthcare for a growing community – 
Supporting mental health for people leaving prison 

200 206 0 0 406 

More services for our suburbs – Aerial imagery for 
better planning4 

-50 -50 -50 0 -150 

More support for families and inclusion – Drug and 
Alcohol Court4  

125 0 0 0 125 
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 2018-19 2019-20 2020-21 2021-22 Total 
Expense initiatives Estimate Estimate Estimate Estimate  

  $’000 $’000 $’000 $’000 $’000 
More support for families and inclusion – 

Implementing the Commonwealth Redress Scheme 
for Institutional Child and Sexual Abuse3, 4 

73 37 0 0 110 

Total 42,920 54,710 60,674 47,163 205,467 

Notes:  
2. This initiative has a capital component; this component (and depreciation if applicable) is listed in the summary table in 
Infrastructure and capital initiatives (Chapter 3.3). 
3. The funding of this initiative is to be absorbed by the agency. 
4. This is a joint initiative, ie delivered by more than one agency. 

Table 3.3.2: Infrastructure and capital initiatives 
 2018-19 2019-20 2020-21 2021-22 Total 

Infrastructure and capital initiatives Estimate Estimate Estimate Estimate  
 $’000 $’000 $’000 $’000 $’000 
Health Directorate      
Better healthcare for a growing community – ACT 

Health critical assets upgrades 
12,100 12,780 0 0 24,880 

Better healthcare for a growing community – More 
mental health accommodation 

123 3,973 5,560 320 9,976 

Better healthcare for a growing community – 
Expanding Centenary Hospital – More services for 
women and children 

-3,500 3,500 0 0 0 

Better healthcare for a growing community – Surgical 
Procedures, Interventional Radiology and 
Emergency Centre (SPIRE) 

13,000 -10,000 0 0 3,000 

Better healthcare for a growing community – Weston 
Creek Walk in Centre 

2,000 0 0 0 2,000 

Information and Communication Technology      
Better healthcare for a growing community – ACT 

Health ICT upgrades2 
10,582 2,891 0 0 13,473 

Better healthcare for a growing community – ACT 
Pathology Laboratory information system 
replacement2 

0 5,829 887 0 6,716 

Total 34,305 18,973 6,447 320 60,045 

Notes:  
2. This initiative has an expense component; this is listed in the summary table in Expense initiatives (Chapter 3.2). 

Table 5.2.2: Summary of the 2018-19 Budget Capital Works Program 

Agency Financing 
2018-19 

$’000 

Financing 
2019-20 

$’000 

Financing 
2020-21 

$’000 

Financing 
2021-22 

$’000 

Total 
Investment 

$’000 
Health Directorate      

New Capital Works  41,060 32,538 14,147 320 88,065 
Better Infrastructure Fund 4,852 5,347 5,480 5,595 21,274 
Works-in-Progress  85,694 73,271 0 0 158,965 
Total 131,606 111,156 19,627 5,915 268,304 

Note: Numbers may not add due to rounding. 
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Selected Initiatives 

Better healthcare for a growing community – ACT Mental Health Recovery College Trial 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 396 443 50 0 889 

The Government will provide funding to establish the ACT Recovery College, which will provide non-
clinical mental health training courses that support early intervention, helping to facilitate 
experience-based learning and peer support. The College will provide courses that are both mental 
health specific, such as navigating the mental health system, and holistic, encompassing broad 
topics that promote wellbeing. 

Better healthcare for a growing community – Better facilities for Calvary Public Hospital 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 0 0 0 0 0 

The Government will provide a $15 million grant in 2017-18 for Calvary Public Hospital to undertake 
significant upgrades including expanding the Emergency Department, refurbishing mental health 
inpatient facilities and replacing critical diagnostic equipment. 

Better healthcare for a growing community – Continuing Northside health care planning 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 1,000 0 0 0 1,000 

The Government will continue to assess and scope requirements for expanded hospital services in 
Canberra’s north.  

Better healthcare for a growing community – Early planning to expand alcohol and drug 
services  

  2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Expenses 250 0 0 0 250 

The Government will draw on the expertise of the specialist alcohol and other drug sector in the 
ACT and nationally to develop options for future service models for alcohol and drug withdrawal 
and early intervention to increase service delivery, as well as link to the development of the ACT 
Drug and Alcohol Court.  

Better healthcare for a growing community – Expanding counselling services for children 
and young people 

  2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Expenses 412 424 437 0 1,273 

The Government will continue to deliver on our election commitment by supporting headspace, 
which provides early intervention mental health services for 12 to 25 year olds and delivers 
educational initiatives promoting wellbeing for young people.  
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Better healthcare for a growing community – Expanding Hospital in the Home 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 4,925 9,850 9,850 9,850 34,475 
Offset – Expenses -3,752 0 0 0 -3,752 
Net Expenses 1,173 9,850 9,850 9,850 30,723 

The Government will expand the capacity of the Hospital in the Home service so that around 3,000 
more patients per year can be cared for in their own homes and through community health centres. 
This initiative combines the clinical resources of Canberra and Calvary public hospitals to deliver a 
territory-wide Hospital in the Home service for Canberrans.  

Better healthcare for a growing community – More mental health accommodation 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 3,460 3,103 3,617 3,783 13,963 
Expenses – Offset  -1,419 -1,249 -636 0 -3,304 
Depreciation  0 371 371 371 1,113 
Net Expenses 2,041 2,225 3,352 4,154 11,772 
Associated Capital 123 6,233 5,560 320 12,236 
Offset – Associated Capital – 

Provision 
0 -2,260 0 0 -2,260 

Net Capital 123 3,973 5,560 320 9,976 

The Government will establish three community-based mental health accommodation facilities to 
provide long-term supported care for people who need 24-hour support. The Government will also 
establish a Step-Up-Step-Down facility on the south side of Canberra, to provide short-term 
residential and clinical treatment for people discharged from hospital, and refurbish the 10-bed 
Extended Care Unit at the Brian Hennessy Rehabilitation Centre, to help provide a secure facility for 
people to transition back into the community. 

Better healthcare for a growing community – More mental health outreach for young 
Canberrans 

  2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Expenses 1,142 1,016 0 0 2,158 

The Government will expand our investment in child and adolescent mental health services by 
establishing a recovery-focused, community-based outreach program for young Canberrans aged 12 
to 18 years. The Government will also develop a young adult model of care for people aged 18 to 25 
years. 

Better healthcare for a growing community – More mental health services for older 
Canberrans 

  2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Expenses 744 757 776 795 3,072 
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The Government will continue our investment in the Older Persons Mental Health Intensive 
Treatment Service, which was initially funded as a pilot in the 2017 Budget. The service offers 
assertive case management and community based care for older Canberrans. This initiative will 
provide additional mental health support in residential aged care facilities and help to keep patients 
out of hospital. 

Better healthcare for a growing community – More resources for acute hospital care 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 11,521 11,700 11,887 12,079 47,187 

The Government will invest in acute care at the Canberra Hospital, supporting the Emergency 
Department, Intensive Care Unit and additional in-patient hospital beds. This initiative will help 
improve hospital performance by investing in more acute care beds for admission, bring down 
emergency department wait times and support increased demand for maternity places and hospital 
beds during the annual winter flu season. This increase in services will be delivered by 54 full-time 
equivalent frontline staff, including 35 nurses, 12 allied health workers, and six doctors.  

Better healthcare for a growing community – More support for people with chronic illness 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 125 250 125 0 500 

The Government will provide $500,000 over three years to the Health Care Consumers’ Association 
for initiatives that will help patients better navigate our health system. The funding will support the 
Association to engage with communities that experience poor chronic health outcomes, including 
Aboriginal and Torres Strait Islander Canberrans, people living with disability and the elderly, and 
help connect them with appropriate preventative health services. 

Better healthcare for a growing community – More surgeries  
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 15,818 16,052 16,296 16,550 64,716 

The Government will increase capacity for elective and emergency surgeries across the Territory. 
This initiative will lift the number of elective surgeries ACT Health can deliver to 14,000 per year, 
and will help improve access to surgical care and reduce wait times. Surgery resources of 29 
full-time equivalents, including 22 nurses and seven medical professionals, will provide this 
expanded service.  

Better healthcare for a growing community – New facility for Winnunga Nimmityjah 
Aboriginal Health Service 

  2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Expenses 1,165 2,435 7,700 0 11,300 
Expenses – Offset 0 0 -410 -413 -823 
Net Expenses 1,165 2,435 7,290 -413 10,477 
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The Government is investing $12 million to construct a new health centre for Aboriginal and Torres 
Strait Islander people through staged payments to Winnunga Nimmityjah Aboriginal Health Service 
over the period 2017-18 to 2020-21. The new centre will be used to deliver culturally appropriate 
health services which can help close the gap in health outcomes for Aboriginal and Torres Strait 
Islander Canberrans.  

Better healthcare for a growing community – Primary care integration 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 190 0 0 0 190 

The Government will continue to support the HealthPathways service which is an online clinical 
referral portal used by health professionals to refer patients to local health services.  

Better healthcare for a growing community – Protecting Canberra’s kids 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 801 0 0 0 801 

The Government will continue the school-based immunisation program for Meningococcal strains 
A, C, W and Y. The program will be provided for year 10 students in all Canberra schools, with the 
option for people aged 16 to 19 to also be immunised through their general practitioner. The 
Government will also undertake further analysis to consider Meningococcal B immunisation in the 
ACT. 

Better healthcare for a growing community – Strengthening health services at the 
Alexander Maconochie Centre 

  2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Expenses 1,530 1,561 1,593 1,625 6,309 

The Government will expand frontline health services at the Alexander Maconochie Centre, with 
additional funding for dental, mental health and general practice services. 

Better healthcare for a growing community – Stronger support for suicide prevention 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 350 0 0 0 350 

The Government will continue to invest in attempted suicide after care services, by extending the 
trial of the Way Back Support Service. The service will provide proactive after care support for 
people who have attempted suicide during a period of high risk and vulnerability.  
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Better healthcare for a growing community – Supporting mental health for people leaving 
prison 

  2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Expenses 200 206 0 0 406 

The Government will extend our investment in the Mental Health Detention Exit Community 
Outreach program for another two years. The service provides treatment and support services to 
assist people leaving detention and re-establishing themselves in the community. The program will 
assist people to find employment, housing and education opportunities. A review of the program 
will be undertaken in 2019-20, to help inform options for ongoing service activity. 

Infrastructure and Capital Initiatives  

Better healthcare for a growing community – ACT Health critical assets upgrades  
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Capital 12,100 12,780 0 0 24,880 
Depreciation  0 810 1,130 1,130 3,070 
Associated Expenses 590 2,410 220 350 3,570 
Total Expenses 590 3,220 1,350 1,480 6,640 

The Government will continue to upgrade and maintain existing health infrastructure to ensure our 
hospitals and other health facilities can meet the ACT’s future health care needs. 

Better healthcare for a growing community – Expanding Centenary Hospital – more 
services for women and children 

 2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Capital 2,500 0 0 0 2,500 
Adjustments to existing provision -6,000 3,500 0 0 -2,500 
Net Capital -3,500 3,500 0 0 0 
Revised Provision 4,000 33,500 28,075 0 65,575 

The Government will continue planning and design to support the expansion of the Centenary 
Hospital for Women and Children, to provide additional capacity and support for maternity and 
paediatric services. The total current provision for this project is $65.6 million. 

Better healthcare for a growing community – Surgical Procedures, Interventional 
Radiology and Emergency Centre (SPIRE) 

 2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Capital 13,000 0 0 0 13,000 
Adjustments to existing provision 0 -10,000 0 0 -10,000 
Net Capital 13,000 -10,000 0 0 3,000 
Revised Provision 0 20,000 200,000 200,000 420,000 
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The Government will continue planning and design related to the Surgical Procedures, 
Interventional Radiology and Emergency (SPIRE) Centre to be based at the Canberra Hospital. The 
centre will help to meet growing demand for tertiary health services across the ACT, and will 
support the continued delivery of high quality health care. The total current provision for this 
project is $420 million.  

Better healthcare for a growing community – Weston Creek Walk in Centre 
 

2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Capital – Provision 2,000 0 0 0 2,000 

The Government will continue to plan for Canberra’s fourth Walk in Centre in the Weston Creek 
region, to add to the network of existing centres across Canberra. This will build on previous design 
work with the Walk in Centre expected to open in 2019.  

Information and Communication Technology 

Better healthcare for a growing community – ACT Health ICT upgrades 
 

2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Capital  10,582 2,891 0 0 13,473 
Depreciation 0 1,347 1,347 1,347 4,041 
Associated Expenses 899 3,802 3,815 3,644 12,160 
Offset – Associated Expenses -129 -826 -826 -851 -2,632 
Net Expenses 770 4,323 4,336 4,140 13,569 

The Government will replace two core Health ICT systems: the purchasing and inventory control 
system, and the hospital clinical communication system. The Government will also assess cyber 
security vulnerabilities for ACT Health and develop a cybersecurity plan as part of the Digital Health 
Strategy. 

Better healthcare for a growing community – ACT Pathology Laboratory information 
system replacement 

 2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Capital 0 5,829 887 0 6,716 
Depreciation 0 0 0 672 672 
Associated Expenses 2,554 2,789 6,230 4,331 15,904 
Offset – Associated Expenses 0 0 0 -4,580 -4,580 
Net Expenses 2,554 2,789 6,230 423 11,996 

The Government will replace the ACT Pathology Laboratory Information System. A new cloud-based 
system will support the entire process of pathology services, from ordering and specimen collection, 
through to testing, validation, reporting and billing. The new system will help improve the patient 
experience and increase efficiency across ACT Health services.  
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Justice and Community Safety Directorate and Legal 
Aid Commission (ACT) 

Overview  
An improved justice system and reduction in the social determinants of crime is a key focus 
area for ACTCOSS, and relates to the following goals in our Strategic Plan 2014-18: 

• Human Rights: Our laws, institutions and systems enable people to exercise their rights 
and live free from discrimination 

• Support: All people in Canberra can access the right support at the right time and right 
intensity and duration 

• Social Inclusion: We are a community in which all people can live life with dignity and 
access the means and opportunity to participate and be included economically and 
socially. 

It also related to priorities in the Community Shared Statement for the 2016 election signed by 
19 community organisations. These include:  

• Reduce violence and improve support for people recovering from trauma - especially 
women and children experiencing domestic, family and/or sexual violence. Actions and 
investments should be guided by the voices of people who experience violence, reflect the 
evidence based approaches that have been recommended by the Domestic Violence 
Prevention Council and respond to the recommendations from the three reports on the 
impact of family violence on the ACT community and service system responses to this 
serious issue. 

• Sustain and expand access to specialist legal information, advice and representation, 
including through community based legal assistance services; and engage with 
community advocates on reducing the social determinants of contact with the legal and 
criminal justice system. 

This year’s Justice and Community Safety Directorate budget has a strong focus on resourcing 
the pointy end of the justice system. The single largest expenditure – $14.37 million over four 
years – will be spent on additional staff resources to support higher detainee numbers at the 
Alexander Maconochie Centre (AMC). Ensuring detainees are safe and secure while in custody 
is essential, particularly in a jurisdiction committed to achieving a human rights compliant justice 
system. However, a truly human rights focused justice approach must be equally focused on 
preventing people from entering the prison system. ACTCOSS is discouraged to see that the 
government has not met the growing number of detainees in the AMC with significant 
investment in early intervention and prevention, and reducing the social determinants of crime.  

We note that of this $14.37 million, a sum designated for strengthening safety and security 
within the AMC will be spent on replacing the mobile duress system. Ensuring the safety and 
security of corrections staff is important; however, ACTCOSS believes that the safety of 
detainees is equally important, and we question why there is not significant investment in 
ensuring their security. In our recent submission on the draft Human Rights Standards for ACT 
Corrective Services, ACTCOSS urged the government to prioritise resolving a host of systemic 
issues in the AMC that are directly compromising the health and safety of detainees. As noted: 
two prisoners in the ACT have died in the past two years; boredom is a risk factor associated 
with entry onto the methadone program; there is no needle and syringe program; and blood-
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borne virus transmission continues, including to at least one man who had successfully 
recovered from a previous infection. More women are detained than the prison was designed to 
house, yet the poor economies of scale mean women do not have access to programs and 
services that are vital to rehabilitation and prevention of recidivism.  

We acknowledge that $1 million is allocated to reducing recidivism, to be delivered through the 
High Density Housing Community and Safety Program, a dedicated Aboriginal and Torres 
Liaison Officer through Victim Support ACT, and the establishment of Warrumbul Court in the 
Children’s Court, to provide culturally appropriate sentencing. We also welcome $6 million to 
continue support for the Intensive Corrections Orders scheme, providing an alternative to 
prison.  

These are welcome initiatives, particularly due to the overrepresentation of Aboriginal and/or 
Torres Strait Islander people as both victims and perpetrators of crime, and to divert people 
from the perverse outcomes that often arise due to time spent in prison. However, these 
initiatives are aimed at victims and offenders who have already come into contact with the 
justice system, and are therefore not early intervention tools. In addition, proportionate to the 
funding allocated to additional staffing in the ACT’s expanding prison, expenditure is low. 

ACTCOSS welcomes funding for Canberra as a Restorative City. The government has allocated 
$187,000 to events and workshops focused on the Restorative City approach in Canberra. We 
hope the government will preference community leadership of this work, and that future budgets 
will provide for projects and policies that reflect the significant interest in instituting meaningful 
restorative practices in the ACT in justice, child protection, education and community 
development settings.  

ACTCOSS is keen to ensure the $500,000 allocated to the ACT Drug and Alcohol Court will 
align with therapeutic jurisprudence principles in the design of the Drug and Alcohol Court. This 
approach will require commensurate investment alongside the Drug and Alcohol Court by 
increasing funding to alcohol and drug treatment services to absorb increased demand from the 
court, and by providing specialist alcohol and drug treatment services prior to offending and as a 
diversion option. In addition, ensuring clinical integrity of alcohol and drug services offered 
through the court will be vital to the credibility and effectiveness of investing in the court.  

This Budget also includes $948,000 over two years to upgrade CCTV Networks, and $1.69 
million over four years to expand the CBR NightCrew service, which assists people out at night 
in Civic. ACTCOSS welcomes the dedicated funding for the CBR NightCrew, particularly to 
promote engagement with Aboriginal and/or Torres Strait Islander Canberrans. Whilst 
governments cite this as a tool to assist those at risk of sexual assault, some ACTCOSS 
members working in the women’s services and violence against women space have questioned 
its effectiveness in this area. We encourage the government to collaborate with sexual assault 
treatment services more closely, to develop more appropriate and responsive tools to address 
the risks of sexual assault in late night venues and surroundings. In responding to sexual 
assault in the ACT, ACTCOSS notes that the government must turns its attention to other sites 
of vulnerability; as noted in the Human Rights Commission’s recent report, sexual assault is 
highly prevalent in university communities. This is particularly concerning for Canberra, given 
our high student population. It has also been noted to ACTCOSS that CCTV upgrades are not 
the most effective tool to improve people’s perceptions of safety and security at night. Research 
undertaken by the Women’s Centre for Health Matters found that women’s perceptions of safety 
in Canberra were more positively affected by instituting mixed dwellings and businesses in 
areas perceived as unsafe, better lighting, and making spaces such as bus interchanges and 
bike paths visible to roads and housing. 

We welcome the government’s investment to implement the Commonwealth Redress Scheme 
for Institutional Child and Sexual Abuse, at $12.64 million over four years. We also applaud the 
investment of $640,000 over four years to establish a Seniors Rights Service as part of the 
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Legal Aid Commission. However, ACTCOSS would like to have seen more funding in this 
Budget for socio-legal services beyond inclusion as part of the Disability Justice Strategy to 
assist Canberrans across the justice spectrum.  

Much of the other expenditure in this year’s Justice and Community Safety Directorate budget 
provides updated resources for emergency services. This includes $1.73 million for ACT Fire & 
Rescue capacity; $2.57 million for recruitment to ACT Policing to expand its strategic analysis 
capability; $1.59 million in additional resourcing to Taskforce Nemesis, the ACT taskforce for 
organised crime; $332,000 towards recruitment of 18 more firefighters; $5.63 million for new 
smartphone equipment for ACT police officers; $270,000 for protective equipment for ACT 
firefighters; $2 million to upgrade ACT Policing facilities in Tuggeranong Police Station and 
Winchester Police Centre; $2.44 million to upgrade the ACT Ambulance fleet; and $583,000 for 
a new aerial pumper fire truck. ACTCOSS recognises that it is essential to have well equipped, 
capable emergency services staff able to respond to the needs of the ACT community. We 
particularly welcome the investment to upgrade the ACT Policing facilities in Tuggeranong and 
Winchester, to ensure they are accessible for people with disability and mobility impairments, 
who are overrepresented as victims within the criminal justice system. 

Much of the expenditure outlined in the Budget are necessary, but will not substantially improve 
early intervention or prevention. Particularly as the number of detainees in the AMC continues to 
grow – most strikingly for women, whose numbers in the prison exceed design capacity – this 
Budget is a missed opportunity for investment in programs that deter contact with the criminal 
justice system. Although there are some welcome investments, this Budget does not meet 
ACTCOSS’ goals of an ACT focused on a justice reinvestment approach to justice and 
community safety. We hope that this year’s allocated funding for supporting Canberra as a 
Restorative City will translate to substantial resourcing for restorative justice mechanisms in 
future budgets.  

Table 3.2.2: Expense initiatives 
 2018-19 2019-20 2020-21 2021-22 Total 

Expense initiatives Estimate Estimate Estimate Estimate  
  $’000 $’000 $’000 $’000 $’000 

Justice and Community Safety Directorate      
Better Government – ACT Civil and Administrative 

Tribunal Accommodation – early planning3 
0 0 0 0 0 

Better Government – National Facial Biometric 
Matching Service2, 4 

180 0 0 0 180 

Better Government – New Jury Management System 0 104 76 78 258 
More jobs for our growing city – Aboriginal and 

Torres Strait Islander Arts Officer3, 4 
-12 -15 -15 -15 -57 

 
More services for our suburbs – Aerial imagery for 

better planning4 
-30 -30 -30 0 -90 

More services for our suburbs – Maintaining ACT 
Fire & Rescue capacity 

514 531 345 345 1,735 

More services for our suburbs – More police 375 731 735 735 2,576 
More services for our suburbs – Strengthening 

Taskforce Nemesis 
416 387 392 399 1,594 

More services for our suburbs – Training more fire 
fighters 

332 0 0 0 332 

More services for our suburbs – Upgrading mobile 
technology for ACT Policing 

2,515 504 1,551 1,068 5,638 

More support for families and inclusion – Additional 
Magistrate4 

1,060 995 1,009 1,024 4,088 

More support for families and inclusion – Adoption and 
permanency4 

218 300 305 309 1,132 
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 2018-19 2019-20 2020-21 2021-22 Total 
Expense initiatives Estimate Estimate Estimate Estimate  

  $’000 $’000 $’000 $’000 $’000 
More support for families and inclusion – Better 

protective equipment for ACT firefighters 
270 0 0 0 270 

More support for families and inclusion – Better 
resourcing for the Alexander Maconochie Centre2 

2,505 3,460 3,510 3,561 13,036 

More support for families and inclusion – Canberra as 
a restorative city 

0 0 0 0 0 

More support for families and inclusion – Disability 
Justice Strategy4 

238 60 65 65 428 

More support for families and inclusion – Drug and 
Alcohol Court4 

426 0 0 0 426 

More support for families and inclusion – Equipment 
upgrades for first responders 

152 153 125 127 557 

More support for families and inclusion – Expanding 
CBR NightCrew4 

312 301 328 320 1,261 

More support for families and inclusion – 
Implementing the Commonwealth Redress Scheme 
for Institutional Child and Sexual Abuse4 

1,787 2,774 4,009 4,117 12,687 

More support for families and inclusion – Improving 
ACT Coronial Services1 

309 522 531 540 1,902 

More support for families and inclusion – Intensive 
Corrections Orders 

1,968 2,006 2,045 0 6,019 

More support for families and inclusion – Keeping 
Canberrans safe in public places 

234 273 36 0 543 

More support for families and inclusion – More 
resources for the Director of Public Prosecutions2 

1,000 1,355 2,118 2,449 6,922 

More support for families and inclusion – New aerial 
pumper for ACT Fire & Rescue 

0 103 106 108 317 

More support for families and inclusion – Reducing 
recidivism 

955 0 0 0 955 

More support for families and inclusion – Retrial of 
Mr David Eastman4 

1,650 0 0 0 1,650 

More support for families and inclusion – Upgrading 
ACT Policing facilities 

0 0 15 33 48 

Total 17,374 14,514 17,256 15,263 64,407 
      

Legal Aid Commission      
More support for families and inclusion – Additional 

Magistrate4 
296 313 333 352 1,294 

More support for families and inclusion – Drug and 
Alcohol Court4 

37 0 0 0 37 

More support for families and inclusion – Preventing 
and responding to elder abuse 

100 175 180 185 640 

More support for families and inclusion – Retrial of 
Mr David Eastman4 

255 0 0 0 255 

Total 688 488 513 537 2,226 

Notes:  
1. This initiative has a revenue component; this is listed in the summary table in Revenue initiatives (Chapter 3.4). 
2. This initiative has a capital component; this component (and depreciation if applicable) is listed in the summary table in 
Infrastructure and capital initiatives (Chapter 3.3). 
3. The funding of this initiative is to be absorbed by the agency. 
4. This is a joint initiative, ie delivered by more than one agency. 
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Table 3.3.2: Infrastructure and capital initiatives 
 2018-19 2019-20 2020-21 2021-22 Total 

Infrastructure and capital initiatives Estimate Estimate Estimate Estimate  
 $’000 $’000 $’000 $’000 $’000 
Justice and Community Safety Directorate      
More support for families and inclusion – Better 

resourcing for the Alexander Maconochie Centre 
1,875 541 0 0 2,416 

More support for families and inclusion – Keeping 
Canberrans safe in public places2 

415 60 0 0 475 

More support for families and inclusion – More 
resources for the Director of Public Prosecutions 

80 270 0 0 350 

More support for families and inclusion – Upgrading 
ACT Policing facilities2 

1,548 470 0 0 2,018 

Information and Communication Technology      
Better Government – Human Rights Commission 

digital capability 
465 92 0 0 557 

Better Government – New Jury Management 
System1,2 

348 257 0 0 605 

Plant and Equipment      
More support for families and inclusion – Equipment 

upgrades for first responders2 
3,764 1,388 -1,116 0 4,036 

More support for families and inclusion – New aerial 
pumper for ACT Fire & Rescue2 

500 1,500 0 0 2,000 

Total 8,995 4,578 -1,116 0 12,457 

Notes:  
1. This initiative has a revenue component; this is listed in the summary table in Revenue initiatives (Chapter 3.4). 
2. This initiative has an expense component; this is listed in the summary table in Expense initiatives (Chapter 3.2). 

Selected Initiatives 

Expense Initiatives 

More services for our suburbs – Maintaining ACT Fire & Rescue capacity 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 514 531 345 345 1,735 

The Government will provide additional resources to the Emergency Services Agency to make up a 
shortfall in funding arising from the Commonwealth’s unilateral revision of the Memorandum of 
Understanding for the provision of fire services in the Territory. 

More services for our suburbs – More police 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 375 731 735 735 2,576 

The Government will recruit additional officers to ACT Policing to expand its strategic analysis 
capability, help identify and target crime hot spots, and manage emerging risks.  
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More services for our suburbs – Strengthening Taskforce Nemesis 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 416 387 392 399 1,594 

The Government will provide additional resourcing to Taskforce Nemesis to target, disrupt, deter 
and prevent organised crime in the ACT.  

More services for our suburbs – Training more fire fighters 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 332 0 0 0 332 

The Government will provide funding for ACT Fire & Rescue to undertake a recruit college for 18 
firefighters. This recruitment will maintain operational capability in firefighting and emergency rescue. 

More services for our suburbs – Upgrading mobile technology for ACT Policing 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 2,676 675 1,722 1,239 6,312 
Offset – Expenses -161 -171 -171 -171 -674 
Net Expenses 2,515 504 1,551 1,068 5,638 

The Government will provide new smartphone equipment to all officers to improve the secure 
capture, transmission and sharing of data and radio communications. These devices will allow police 
officers to be more mobile so they can spend more time in the community. 

More support for families and inclusion – Better protective equipment for ACT firefighters 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 270 0 0 0 270 

The Government will help keep our first responders safe at work by providing new protective 
helmets to firefighters. 

More support for families and inclusion – Better resourcing for the Alexander Maconochie 
Centre 

  2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Expenses 2,505 3,460 3,510 3,561 13,036 
Depreciation 0 375 483 483 1,341 
Total Expenses 2,505 3,835 3,993 4,044 14,377 
Associated capital 1,875 541 0 0 2,416 

The Government will provide additional staff resources to support higher detainee numbers at the 
Alexander Maconochie Centre.  

We will also strengthen safety and security at the Centre by replacing the mobile duress system. 
The replacement system will ensure correctional staff can continue to provide a safe and secure 
environment for detainees, staff and visitors. 
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More support for families and inclusion – Canberra as a restorative city 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 187 0 0 0 187 
Offset – Expenses -187 0 0 0 -187 
Net Expenses 0 0 0 0 0 

The Government will provide funding from the Confiscated Assets Trust to develop Canberra as a 
Restorative City, building a stronger and more connected society. This funding will support events 
and workshops that bring people together to consider the Restorative City approach in Canberra. 

More support for families and inclusion – Drug and Alcohol Court 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Justice and Community Safety 
Directorate – Expenses 

426 0 0 0 426 

Housing ACT – Expenses 37 0 0 0 37 
Health Directorate – Expenses 125 0 0 0 125 
Legal Aid Commission – Expenses 37 0 0 0 37 
Health Directorate – Offset – 

Health Funding Envelope 
-125 0 0 0 -125 

Net Expenses 500 0 0 0 500 

The Government will continue the work to establish an ACT Drug and Alcohol Court by developing 
options for a holistic model that considers the complex interactions between health and restorative 
justice. 

More support for families and inclusion – Expanding CBR NightCrew 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Justice and Community Safety 
Directorate – Expenses 

419 408 436 428 1,691 

Offset – Expenses – Various 
Agencies 

-238 -238 -239 -239 -954 

Net Expenses 181 170 197 189 737 

The Government will continue and expand the successful CBR NightCrew service for a further four 
years. The CBR NightCrew operates in Civic’s nightlife precinct to assist people in need during a 
night out, including those affected by excessive alcohol consumption or drugs, and those at risk 
from assault and sexual assault. The funding will also support dedicated CBR NightCrew staff to 
promote engagement with Aboriginal and Torres Strait Islander Canberrans. The cost of this 
initiative will be partially offset from a number of agencies; the financial impacts for each agency 
can be found in the summary table. 
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More support for families and inclusion – Implementing the Commonwealth Redress 
Scheme for Institutional Child and Sexual Abuse 

  2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Justice and Community Safety 
Directorate – Expenses 

1,787 2,774 4,009 4,117 12,687 

Expenses – Various Agencies 800 676 0 0 1,476 
Health Directorate – Offset – 

Health Funding Envelope 
-73 -37 -37 -37 -184 

Net Expenses 2,514 3,413 3,972 4,080 13,979 

As part of the Commonwealth Redress Scheme, the ACT Government will provide support to eligible 
survivors of abuse in Government institutions through a redress payment, counselling and 
psychological care, and a direct personal response. The cost of this initiative is being met by a 
number of agencies; the financial impacts for each are detailed in the summary table. 

More support for families and inclusion – Intensive Corrections Orders 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 1,968 2,006 2,045 0 6,019 

The Government will continue to support the Intensive Corrections Order scheme, which provides 
an alternative to prison for low-risk offenders.  

A statutory review of legislation supporting the scheme is due to be tabled in the ACT Legislative 
Assembly before 2 March 2020 and this review will inform the potential delivery of the scheme 
beyond that time. 

More support for families and inclusion – Reducing recidivism 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 1,021 0 0 0 1,021 
Offset – Expenses -66 0 0 0 -66 
Net Expenses 955 0 0 0 955 

The Government will expand the High Density Housing Community and Safety Program, which 
facilitates programs that reduce crime and antisocial behaviour through community building at 
public housing sites in the ACT.  

We will also deliver a dedicated Liaison Officer through Victim Support ACT to better support 
Aboriginal and Torres Strait Islander victims of crime, and establish Warrumbul Court in the 
Children’s Court to provide a culturally appropriate sentencing process to help address the 
overrepresentation of young Aboriginal and Torres Strait Islander people in the justice system. 
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More support for families and inclusion – Preventing and responding to elder abuse 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

Expenses 100 175 180 185 640 

The Government will establish a Seniors Rights Service as part of the Legal Aid Commission (ACT) to 
provide targeted legal services to older Canberrans who are experiencing, or are vulnerable to, 
elder abuse. 

Infrastructure and Capital Initiatives 

More support for families and inclusion – Keeping Canberrans safe in public places 
 

2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Justice and Community Safety 
Directorate – Capital 

415 60 0 0 475 

Transport Canberra and City 
Services Directorate – Capital 

0 200 200 100 500 

Total Capital 415 260 200 100 975 
Depreciation 0 95 135 175 405 
Associated Expenses 234 273 36 0 543 
Total Expenses 234 368 171 175 948 

The Government will upgrade the Public Safety CCTV Network in key locations, including Canberra’s 
central business district, GIO Stadium, Manuka Oval, EPIC, the Kingston and Manuka shopping 
precincts and Canberra’s bus stations and depots.  

The Government will also make further investments to continue the implementation of Australia’s 
Strategy to Protect Crowded Places from Terrorism, including additional resources for ACT Policing.  

More support for families and inclusion – Upgrading ACT Policing facilities 
 

2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Capital 1,548 470 0 0 2,018 
Depreciation 0 107 137 137 381 
Associated Expenses 0 0 15 33 48 
Total Expenses 0 107 152 170 429 

The Government will deliver better facilities for ACT Policing by upgrading the Tuggeranong Police 
Station and the Winchester Police Centre. The works will ensure these policing facilities are 
accessible for people with disability and mobility impairments, as well as replacing core building 
systems. 
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More support for families and inclusion – Equipment upgrades for first responders 
 

2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Capital 3,764 1,388 0 0 5,152 
ESA Vehicle Replacement Program 

– Offset – Capital 
0 0 -1,116 0 -1,116 

Net Capital 3,764 1,388 -1,116 0 4,036 
Depreciation 0 612 639 639 1,890 
Associated Expenses 152 153 125 127 557  
Total Expenses 152 765 764 766 2,447 

The Government will upgrade the ACT Ambulance fleet with electric stretchers and loaders, as well 
as fitting all ACT ambulances and firetrucks with new cardiac monitors and defibrillators. 

More support for families and inclusion – New aerial pumper for ACT Fire & Rescue 
 

2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Capital 500 1,500 0 0 2,000 
Depreciation 0 0 133 133 266 
Associated Expenses 0 103 106 108 317 
Total Expenses 0 103 239 241 583 

The Government will deliver on our commitment to purchase an aerial pumper fire truck to increase 
the firefighting capability of ACT Fire & Rescue. The new aerial apparatus will be a first for the 
Territory as it will be able to navigate areas of medium density development more effectively, and 
provide a better response at multi-storey building incidents. It will also complement and support 
the existing Bronto aerial appliance. 
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Transport Canberra and City Services Directorate 

Overview 
In this Budget the Transport Canberra and City Services Directorate includes initiatives that will 
impact on the following ACTCOSS strategic goals: 

• Standards of living: All people can meet minimum standards of living as defined by 
community norms 

• Support: All people in Canberra can access the right support at the right time and right 
intensity and duration 

• Social inclusion: We are a community in which all people can live with dignity and access 
the means and opportunity to participate and be included economically and socially. 

They also impact on the Community Shared Statement asks for city infrastructure that were 
signed by 19 community organisations as priority areas prior to the 2016 election.  

These were to:  

• Develop transport services that are accessible, affordable and fit for purpose, especially 
for people working outside 9-5 Monday-Friday jobs, for people with disabilities and for 
people who do not drive or have access to a private vehicle. Ensure transport information 
is easily accessible, the services are accessible to people with mobility and/or cognitive 
barriers, and services offered enable people to complete activities of daily living and 
participate in their community 

• Ensure urban renewal increases affordability, accessibility, sustainability and 
inclusiveness for all ages, promoting a diverse economy, high amenity green spaces, 
enhancing biodiversity, maintaining natural spaces in urban settings, affordable 
community facilities, affordable, fit for purpose accommodation for community 
organisations and a socially rich experience for all residents. Ensure that urban planning 
and city design decisions are made with genuine involvement and consultation with the 
communities that live, work and use those spaces, including residents, workers and local 
businesses.  

With these in mind, ACTCOSS is strongly supportive of the Budget initiatives to increase the 
range, frequency and accessibility of public transport as well as transport infrastructure. In 
particular, we welcome the:  

• Expansion of the rapid bus network and continuation of the flexible transport service to 
meet the needs of passengers who currently have difficulty using fixed route public 
transport services  

• Transport infrastructure that facilities future transport amenity for people living in housing 
in the Molongolo Valley  

• Attention to pedestrian access, paths and cycling access to town centres.  

Achieving accessible footpaths and cycle ways is vital for social inclusion of people with 
disability, older Canberrans, people with mobility aids and parents with small children. It also 
enables the reduction of our environmental impact over time.  
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Some parts of Canberra are ageing with visibly deteriorating streetscapes and urban 
infrastructure, while others experience a lack of greenspace and degrading community facilities. 
This is complicated by our rapid growth. 

We therefore also welcome:  

• Attention to safer intersections  

• Pavement rehabilitation work in older suburbs  

• Pedestrian and cycling improvements in major town centres  

• Attention to trees and greenspace and the creation of micro parks in denser areas  

• Initiatives to encourage recycling in Ginninderry and to plant more trees 

• Investments in Woden and older suburbs to rehabilitate ageing facilities, and improve 
access and signage in these suburbs. 

The need to provide good neighbourhood amenities in new suburbs has been a focus of 
ACTCOSS’ advocacy work, in partnership with community associations and members 
representing older people. We welcome the investments in physical infrastructure including 
roads, sporting fields and other physical assets including:  

• Upgrading of community sports facilities at Higgins, Nichols and Boomanulla  

• Investments in local libraries (noting that libraries are an important resource for 
jobseekers, people on low incomes and people needing digital connectivity). 

Funding for more trees, micro parks and recycling initiatives are positive, but these standalone 
initiatives should be integrated into a more coherent plan to sustain environmental values as the 
urban fringe of the city expands.  

While these investments are welcome, providing physical infrastructure investment without 
investing concurrently in social infrastructure (community facilities, neighbourhood social 
connectivity and community development) is not effective. There is a pressing need for joined 
up social, economic and environmental planning – especially if, as the Chief Minister has 
flagged, we will soon surpass cities like Adelaide in population growth and economic 
development.  

Joined up social, economic and environmental planning in Canberra could deliver fit for purpose 
social, environmental and community infrastructure in a coherent and cost effective way that 
meets the needs of all people, but especially those experiencing transport disadvantage. This 
needs to be a focus both in new suburbs and those which are ageing.  

Canberra has an opportunity to avoid the kinds of complications, planning issues and pressures 
that are well documented in cities like Sydney where growth and development, rather than 
forethought and planning, have driven urban development and renewal. Large population 
centres lacking any sense of community, with long commutes, a lack of urban amenity, depleted 
greenspaces, poor transport links, a lack of proximity to local community facilities, a lack of 
places for people to gather without spending money to build social capital –like parts of outer 
Western Sydney or the Adelaide Hills – could be avoided with joined up planning. 
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Table 3.2.2: Expense initiatives 
 2018-19 2019-20 2020-21 2021-22 Total 

Expense initiatives Estimate Estimate Estimate Estimate  
  $’000 $’000 $’000 $’000 $’000 

Transport Canberra and City Services Directorate      
Better Government – Boosting local libraries 769 788 807 828 3,192 
Better Government – Geographical Information 

Systems3  
0 0 0 0 0 

Keeping our growing city moving – Better 
infrastructure for active travel 

50 0 0 0 50 

Keeping our growing city moving – Better 
infrastructure for the Rapid Transport Network 

0 0 11 21 32 

Keeping our growing city moving – Flexible public 
transport 

132 0 0 0 132 

Keeping our growing city moving – Light Rail Network 2 
– City to Woden early planning 

10,396 0 0 0 10,396 

Keeping our growing city moving – Light Rail Stage 1 – 
commencing operations 

850 0 0 0 850 

Keeping our growing city moving – Mitchell light rail 
stop 

150 0 0 0 150 

Keeping our growing city moving – Pialligo pedestrian 
upgrades 

150 0 0 0 150 

Keeping our growing city moving – Safer intersections 0 0 80 202 282 
More jobs for our growing city – Aboriginal and 

Torres Strait Islander Arts Officer3, 4 
-6 -7 -7 -8 -28 

More jobs for our growing city – Better town centres 0 35 58 148 241 
More jobs for our growing city – Renewing Higgins 

Neighbourhood Oval 
0 100 102 104 306 

More services for our suburbs – Aerial imagery for 
better planning4 

-80 -80 -80 0 -240 

More services for our suburbs – Asbestos remediation 
for Birrigai 

300 317 0 0 617 

More services for our suburbs – Better animal 
management 

679 436 455 507 2,077 

More services for our suburbs – Better suburbs 1,854 3,082 2,512 2,552 10,000 
More services for our suburbs – Better waste 

management2 
1,934 2,066 1,641 1,586 7,227 

More services for our suburbs – Keeping local ovals 
green 

601 751 751 751 2,854 

More services for our suburbs – More trees 90 93 114 80 377 
More services for our suburbs – Nicholls 

Neighbourhood Oval upgrade 
0 0 32 32 64 

More services for our suburbs – Restoring Boomanulla 
Oval 

26 53 54 55 188 

More services for our suburbs – Servicing new 
suburbs2 

2,356 2,415 2,475 2,567 9,813 

Total 20,251 10,049 9,005 9,425 48,730 

Notes:  
2. This initiative has a capital component; this component (and depreciation if applicable) is listed in the summary table in 
Infrastructure and capital initiatives (Chapter 3.3). 
3. The funding of this initiative is to be absorbed by the agency. 
4. This is a joint initiative, ie delivered by more than one agency. 
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Selected Initiatives 

Expense Initiatives  

Better Government – Boosting local libraries 

  2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Expenses 769 788 807 828 3,192 

The Government will invest in local libraries to ensure Canberrans continue to have access to high-
quality library services. 

Better Government – Geographical Information Systems  

 2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Expenses 0 260 50 50 360 
Offset – Expenses 0 -260 -50 -50 -360 
Net Expenses 0 0 0 0 0 

The Government will implement an ArcGIS Enterprise mapping and analytics platform to produce 
maps and capture geographic information as well as provide for data management and storage. This 
will allow users such as field workers to access real-time, location-based data and intelligence to 
inform business processes and decisions. The cost of this initiative is fully offset by contributions 
from ACT Government directorates that will have access to the system. 

Keeping our growing city moving – Flexible public transport 

  2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Expenses 1,125 0 0 0 1,125 
Offset – Expenses – Provision -993 0 0 0 -993 
Net Expenses 132 0 0 0 132 

The Government will continue to operate a flexible transport service to meet the needs of 
passengers who currently have difficulty using fixed route public transport services. The cost of the 
initiative is largely offset from expenses provisioned in the 2017-18 Budget.  

Keeping our growing city moving – Light Rail Network 2 – City to Woden early planning  

  2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Expenses 12,500 0 0 0 12,500 
Offset – Provision -2,104 0 0 0 -2,104 
Net Expenses 10,396 0 0 0 10,396 

The Government will progress the next stage of delivering Canberra’s city wide light rail network. 
This initiative invests in the planning, design and enabling works for the City to Woden Light Rail 
route. The ACT Government has identified a preferred route and planning processes are underway 
with the Commonwealth Government and Parliament to progress light rail to Woden.  
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Keeping our growing city moving – Light Rail Stage 1 – commencing operations 

  2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Expenses 850 0 0 0 850 

The Government will provide funding to support the commencement of operations for Light Rail 
Stage 1, including delivering passenger safety and education campaigns. 

Keeping our growing city moving – Pialligo pedestrian upgrades 

  2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Expenses 150 0 0 0 150 

The Government will undertake early planning to address safety issues associated with pedestrians 
and parking on Beltana and Kallaroo Roads in Pialligo. 

More jobs for our growing city – Aboriginal and Torres Strait Islander Arts Officer 

See the Chief Minister, Treasury and Economic Development Directorate expense initiative More 
jobs for our growing city – Aboriginal and Torres Strait Islander Arts Officer for further details. The 
financial impact for this agency in relation to this initiative can be found in the summary table. 

More services for our suburbs – Aerial imagery for better planning 

See the Environment, Planning and Sustainable Development Directorate expense initiative More 
services for our suburbs – Aerial imagery for better planning for further details. The financial impact 
for this agency in relation to this initiative can be found in the summary table. 

More services for our suburbs – Asbestos remediation for Birrigai 

  2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Expenses 300 317 0 0 617 

The Government will undertake works at Birrigai for the ongoing management of buried asbestos. 

More services for our suburbs – Better animal management 

  2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Expenses 995 760 787 847 3,389 
Offset – Provision -316 -324 -332 -340 -1,312 
Net Expenses 679 436 455 507 2,077 

The Government will improve animal welfare and management by encouraging responsible pet 
ownership through increased compliance and education. This initiative includes two new ranger 
positions to manage domestic dogs and the upgrading of another seven positions for rangers 
investigating complaints.  

The cost of the initiative is partially offset by expenses provisioned for animal welfare inspectorate 
services. 



 
 

 
 69 

More services for our suburbs – Better suburbs 

  2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Expenses 1,854 3,082 2,512 2,552 10,000 

The Government will provide additional city servicing including mowing, lake and pond cleaning, 
graffiti management, weed control, tree maintenance, bus shelter cleaning and focussed 
maintenance at major entry roads to the ACT including the airport. The initiative also includes an 
Adopt-a-Park scheme to provide grants to local community groups to improve their local public 
spaces. 

More services for our suburbs – Better waste management 

  2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Expenses 2,077 2,066 1,641 1,586 7,370 
Offset – Expenses -143 0 0 0 -143 
Depreciation 0 0 0 328 328 
Net Expenses 1,934 2,066 1,641 1,914 7,555 
Associated Capital 400 820 420 0 1,640 

The Government will review and further develop waste management regulatory reforms under the 
Waste Management and Resource Recovery Act 2016, including the implementation of a new waste 
management regulatory system. This initiative will also continue the existing bulky waste service for 
concession card holders for a further two years and provide new funding for GIVIT, a not-for-profit 
organisation that facilitates the recycling of household items to assist families in need. 

More services for our suburbs – Keeping local ovals green 

  2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Expenses 601 751 751 751 2,854 

The Government will boost funding for irrigation to ensure sportsgrounds in the ACT continue to be 
maintained to a high standard. 

More services for our suburbs – Servicing new suburbs 

  2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Expenses 3,479 0 0 0 3,479 
Adjustments to existing provision -1,123 2,415 2,475 2,567 6,334 
Net Expenses 2,356 2,415 2,475 2,567 9,813 
Associated Capital 461 0 0 0 461 

The Government will boost funding to meet the cost of delivering city services to new communities 
across Canberra, including infill developments and new suburban estates. The services provided will 
maintain the public realm and help meet the needs of a growing population, including the supply of 
garbage and recycling bins to new homes. The cost of the initiative in 2018-19 is partially offset by 
previously provisioned funding.  
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Expenses associated with infrastructure and capital initiatives 

  2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Keeping our growing city moving – 
Better infrastructure for active 
travel 

50 0 0 0 50 

Keeping our growing city moving – 
Better infrastructure for the 
Rapid Transport Network 

0 0 11 21 32 

Keeping our growing city moving – 
Mitchell light rail stop 

150 0 0 0 150 

Keeping our growing city moving – 
Safer intersections 

0 0 80 202 282 

More jobs for our growing city – 
Better town centres 

0 35 58 148 241 

More jobs for our growing city – 
Renewing Higgins 
Neighbourhood Oval 

0 100 102 104 306 

More services for our suburbs – 
More trees 

90 93 114 80 377 

More services for our suburbs – 
Nicholls Neighbourhood Oval 
upgrade 

0 0 32 32 64 

More services for our suburbs – 
Restoring Boomanulla Oval 

26 53 54 55 188 

Refer to Infrastructure and capital initiatives (Chapter 3.3) for more information 

Infrastructure  

Keeping our growing city moving – Better infrastructure for active travel 
 

2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Capital 7,200 11,950 2,000 500 21,650 
Offset – Capital – Provision -1,250 -3,200 0 0 -4,450 
Net Capital 5,950 8,750 2,000 500 17,200 
Depreciation 0 180 479 529 1,188 
Associated Expenses 50 0 0 0 50 
Total Expenses 50 180 479 529 1,238 

The Government will improve and expand pedestrian and cycling infrastructure to ensure it is safe, 
sustainable, attractive to the community and easy to use. Infrastructure works will include the 
construction of the Belconnen Bikeway and improved pedestrian and cycling access in the 
Tuggeranong Town Centre. Works will also include streetscape improvements and additional 
landscaping.  

This initiative will also invest in off-road bikeway network, providing improved signage and 
connections to Canberra’s off-road bikeway network. It will also expand the Active Streets for 
Schools program, and complete the Lyons to Weston Creek (Heysen Drive) cycle path link.  
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The Government will adopt the World Health Organisation Health Economic Assessment Tool (WHO 
HEAT) to estimate the value of reduced mortality that results from investment in regular walking 
and cycling initiatives. 

Keeping our growing city moving – Better infrastructure for the Rapid Transport Network 
 

2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Capital 1,050 0 0 0 1,050 
Depreciation 0 32 32 32 96 
Associated Expenses 0 0 11 21 32 
Total Expenses 0 32 43 53 128 

The Government will undertake priority bus stop infrastructure upgrades across the ACT. These 
upgrades will facilitate the expansion of rapid bus services across the city. 

Keeping our growing city moving – John Gorton Drive and Molonglo River Bridge Crossing 
– early design 

 

2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Capital 1,250 0 0 0 1,250 

The Government will undertake the next phase of planning and design of a bridge across the 
Molonglo River and the extension of John Gorton Drive to facilitate future land releases in the 
Molonglo Valley. 

Keeping our growing city moving – Pavement upgrades 
 

2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Capital 350 0 0 0 350 
Capital – Provision 0 3,150 3,500 0 6,650 
Total Capital 350 3,150 3,500 0 7,000 

The Government will investigate and design upgrades to the northbound carriageway pavement on 
Northbourne Avenue between Macarthur Avenue and Mouat Street. Funding for the pavement 
rehabilitation work will be held in a central provision for 2019-20 and 2020-21 subject to design 
outcomes. 

Keeping our growing city moving – Safer intersections 
 

2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Capital 3,248 4,872 0 0 8,120 
Depreciation 0 0 160 325 485 
Associated Expenses 0 0 80 202 282 
Total Expenses 0 0 240 527 767 

The Government will upgrade the intersections between Ginninderra Drive and Tillyard Drive, Tillyard 
Drive and Lhotsky Street, and Kuringa Drive and Owen Dixon Drive with traffic lights and other safety 
improvements to improve traffic flow and road safety. We will also construct a shared path along 
Kuringa Drive to connect to the Barton Highway, improving safety for pedestrians and cyclists.  
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More jobs for our growing city – Better town centres 
 

2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Capital 750 3,500 500 0 4,750 
Depreciation 0 19 106 119 244 
Associated Expenses 0 35 58 148 241 
Total Expenses 0 54 164 267 485 

The Government will undertake pedestrian and cycling accessibility improvements at the Woden 
Town Centre, as well as urban upgrades that will implement some of the key priorities of the 
Woden Town Centre Master Plan. This will include design and construction of a new separated 
cycleway and verge improvements along Corinna Street, a new shared path ramp, path widening 
and way finding signage on networks and connections in the area.  

More jobs for our growing city – Micro parks 
Empty Cell  

2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Capital 90 0 0 0 90 
Offset – Capital -90 0 0 0 -90 
Net Capital 0 0 0 0 0 

The Government will undertake a feasibility study for eight micro parks to identify suitable 
locations. The locations of the parks will target Civic and other medium to high density areas to 
improve the amenity of the public realm and activate under-used spaces. The cost of the initiative 
will be fully offset from existing resources. 

More jobs for our growing city – Renewing Higgins Neighbourhood Oval 
 

2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Capital 600 650 0 0 1,250 
Capital – Provision 0 600 0 0 600 
Total Capital 600 1,250 0 0 1,850 
Depreciation 0 0 63 63 126 
Associated Expenses 0 100 102 104 306 
Total Expenses 0 100 165 167 432 

The Government will restore the Higgins Neighbourhood Oval to make more sportsgrounds 
available for local sports groups in West Belconnen. The restoration will include new turf, a new 
irrigation system and water meter pit, sportsground lights to accommodate after hours training 
activities, two combination football fields and a synthetic cricket wicket. Capital funding to 
construct a pavilion and toilet block will be held in a central provision for 2019-20. 

More services for our suburbs – More trees 
 

2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Capital 26 26 28 0 80 
Associated Expenses 90 93 114 80 377 

The Government will plant 1,330 additional trees. The new trees will primarily be planted in 
Canberra’s residential streets to help reduce the heat island effect.  
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More services for our suburbs – Nicholls Neighbourhood Oval upgrade 
 

2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Capital 50 1,550 0 0 1,600 
Depreciation 0 0 160 160 320 
Associated Expenses 0 0 32 32 64 
Total Expenses 0 0 192 192 384 

The Government will replace the current synthetic surface at the Nicholls Neighbourhood Oval to 
improve playability. The oval is used by schools and the community during and after school hours.  

More services for our suburbs – Parkwood estate rehabilitation 
 

2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Capital 3,453 1,500 0 0 4,953 

The Government will undertake rehabilitation works at the Parkwood Road Recycling Estate to 
support the continued development of more housing in the Ginninderry estate.  

More services for our suburbs – Restoring Boomanulla Oval 
 

2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Capital 770 0 0 0 770 
Depreciation 0 32 32 32 96 
Associated Expenses 26 53 54 55 188 
Total Expenses 26 85 86 87 284 

The Government will restore and revitalise the main building, community area and Garden of 
Achievement at Boomanulla Oval to restore community access to this important facility for Aboriginal 
and Torres Strait Islander people. This initiative will also deliver a multi-purpose function room and 
an open park, along with repairs to the perimeter fencing, site cleaning and other restoration works. 

Information and Communication Technology 
Better Government – Improving customer services delivery 

 

2018-19 
$’000 

2019-20 
$’000 

2020-21 
$’000 

2021-22 
$’000 

Total 
$’000 

Capital 460 0 0 0 460 

The Government will design a Customer Centric Services Digital Platform to increase customer 
satisfaction with the suburban services delivered by Government through improved response times 
and accuracy of communication with residents by City Services field officers. 

Expense initiatives with associated capital 
  2018-19 

$’000 
2019-20 

$’000 
2020-21 

$’000 
2021-22 

$’000 
Total 
$’000 

More services for our suburbs – 
Better waste management 

400 820 420 0 1,640 

More services for our suburbs – 
Servicing new suburbs 

461 0 0 0 461 

Refer to Expense initiatives (Chapter 3.2) for more information. 
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