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Acknowledgement of traditional custodians

ACTCOSS acknowledges Canberra has been built on the land of the Ngunnawal people. We pay respect to their 
Elders and recognise the strength and resilience of Aboriginal and Torres Strait Islander peoples. We celebrate 
Aboriginal and Torres Strait Islander cultures and their ongoing contributions to the ACT community.
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Community services and social policy are going 
through a period of significant and ongoing 
reform. In 2016-17 we took the opportunity to 
consider whether ACTCOSS was correctly aligning 
our resources with our role and maximising our 
capacity to deliver on our objectives which are to:

• Function as a peak body for the community sector

• Make explicit and pursue a social justice agenda for 
the people of the ACT

• Participate as part of the state-national COSS network 

• Assist and support organisations to build their 
capacity so they can provide a service that best meets 
the needs of people experiencing disadvantage who 
live in the ACT.

We considered how best to deploy our staff and non-
staff resources to make the most of opportunities and 
to mitigate risks to the organisation during a period of 
significant change in the operating environment. An 
independent review team worked with the Director, 
reviewed our operational and governance policies 
and procedures, consulted with staff and invited 
staff and Committee members for their views on the 
organisation, our capability, systems (e.g. ICT) and areas 
for improvement. 

As a result of these reviews, ACTCOSS has created a 
new staff structure that includes three teams with a 
manager for each (policy, capability and operations), has 
developed mechanisms to improve cross team and whole 

President’s report

Camilla Rowland, CEO, 
Marymead Child and 
Family Centre

of organisation collaboration, and has a clear direction 
for ongoing organisation improvements in internal 
infrastructure and external engagement. We have also 
further strengthened our ICT systems so they provide the 
right functionality to support our roles of taking action 
to achieve positive social change, influencing the social 
change agenda and decision makers, and providing 
support and guidance to build the social capital of people 
who are disadvantaged and vulnerable and the capacity 
of community organisations.

In the coming year we will be reviewing and refreshing 
the ACTCOSS Strategic Plan. More information about that 
process is included in this report, and I would encourage 
all our members and other stakeholders to get involved 
as the process rolls out over the coming six months.

On behalf of the Committee, I would like to extend a 
huge thanks to Susan and the ACTCOSS team, who 
have demonstrated great commitment and achieved 
significant outcomes over the past year. We deeply 
appreciate the work of every member of the staff team 
who worked hard and supported the organisation 
achieve its goals.
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Director’s report

The 2016-17 year has been one for consolidation 
and renewal. This has been enabled by the 
support of our government and non-government 
funders, supporters in the sector and in the 
broader community. Thank you to everyone who 
resources and supports our work.

Our policy advocacy had a sharpened focus with the 2016 
ACT election held in October. We consolidated years of 
policy analysis, advocacy partnerships and building the 
reach and volume of our core advocacy messages in the 
six weeks of the formal election campaign. We had clear 
messages and credibility as a voice for social justice in the 
ACT that meant we could use our broadcast and social 
media presence to both shape public debate and amplify 
our priorities for the 2016-20 term of the ACT Legislative 
Assembly. We saw several of our priorities adopted in 
the Parliamentary Agreement that formed the 2016-20 
ACT Government. 

We farewelled and welcomed several people across the 
staff team. Thank you to all the staff who left ACTCOSS 
this year for sharing your passion and expertise, and 
strengthening our organisation. 

Highlights for 2016-17 include: 

• Progress on advocacy related to housing and 
homelessness, education equity, transport 
disadvantage and community services 
industry development

• A refresh of the workforce and organisation 
development service offer to our members and 
wider sector, building on delivery of Ready4, an 
independent review of our seminar program, and 
a literature review of current and emerging issues 
and trends

• Strengthened advocacy partnerships for the 
ACT election, energy consumer issues, gambling 
regulation and reform, and defending income support 
recipient rights and entitlements

• Collaboration with service managers and funders 
to develop outcomes based service delivery tools 
for the ACT Community Assistance and Support 
Program (CASP)

Susan Helyar, Director, ACT 
Council of Social Service Inc.

• Publication of the Gulanga Men’s Resource and 
partnering with the office of Aboriginal and Torres 
Strait Islander Affairs to make Grant Sarra’s Strategic 
Indigenous Awareness seminar available to ACT 
community organisations and Community Services 
Directorate officials

• Submissions and publications that built the evidence 
base to support social justice advocacy on meaningful 
choice and control, sustainable social services, costs of 
living and citizen voice

• Securing independent income that grows our 
capacity for independent projects and research via fee 
for service learning and development programs and 
advertising in our publications.

Thank you to the ACTCOSS Committee and the members 
of ACTCOSS who support, guide and scrutinise the work 
of the staff team. It a privilege to work for a member 
led organisation that has the courage, resources and 
entitlement to positively influence the social change 
agenda in the ACT and more broadly.
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Find the full financial report for 2016-17 on the ACTCOSS 
website: www.actcoss.org.au

Financial statements

ACTCOSS is about to start developing a new Strategic 
Plan; it will take about six to eight months to develop. In 
November 2017, we will advise members of key dates for 
you to schedule your participation and input. 

We will invite members and other stakeholders to identify 
what should continue and what could change. We’ll 
develop a framework for further consultation during 
February to June 2018 on refreshing the strategic plan. 
We will ask:

• What does success look like?

• What actions would contribute to success?

• What resources would be needed?

Our engagement approach will be designed to invite 
and encourage others to contribute to both forming and 
achieving our strategic objectives.

Strategic Plan renewal process

New Strategic Plan—first member 
opportunity to provide input

Keep an eye out for the member survey at the 
end of 2017—it will commence our process of 
member engagement about progress against 
the 2014-2018 Strategic Plan and consideration 
of priorities for inclusion in the next plan.

When the survey is ready, we’ll post a link to the 
survey on our website: www.actcoss.org.au

2017 $ 2016 $

Grant funding 1,156,285 1,047,152 

Other income 232,558 179,444 

Total revenue 1,388,843 1,226,596 

Employee expenses (916,315) (926,501) 

Accounting fees (22,825) (22,150) 

Depreciation (650) (2,304) 

External labour and consulting (234,281) (79,004) 

Meeting and seminars (52,258) (22,795) 

Publication costs (10,156) (12,095) 

Rent (25,948) (23,433) 

Other expenses (74,091) (90,250) 

Total expenditure (1,336,524) (1,178,532) 

Surplus from operations 52,319 48,064 

Other comprehensive income - -

Total comprehensive income  
attributable to members

52,319 48,064 

Statement of comprehensive income for the 
year ended 30 June 2017

Statement of changes in equity for the year 
ended 30 June 2017

Retained surplus $

Balance at 1 July 2015 319,733

Comprehensive income attributable  
to members

48,064

Balance at 30 June 2016 367,797

Comprehensive income attributable  
to members

52,319

Balance at 30 June 2017 420,116

https://www.actcoss.org.au/publications/governing-document/actcoss-annual-report-2016-17
https://www.actcoss.org.au/
https://www.actcoss.org.au
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Thank you to our partners and supporters for assisting 
us to make experts, advice, training, consulting services 
and the conference more accessible and affordable to 
community organisations. 

Partners & supporters

https://www.ashurst.com/
https://www.yellowedge.com.au/
https://www.rsm.global/australia/
https://www.ajg.com.au/
https://www.hesta.com.au/
https://www.handsacrosscanberra.org.au/
http://www.catalystexchange.com.au/
https://www.justiceconnect.org.au/
http://philpreston.co/
https://www.meyervandenberg.com.au/
https://www.cbe.anu.edu.au/
http://connectphotographix.net/
https://cit.edu.au/
http://designmanagers.com.au/
https://www.wcs.org.au/
https://www.act.gov.au/
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Staff team

Hilary Williams

Administrative 
Assistant
(from Oct 2016)

Dean Jard

Program Officer 
(until Nov 2016)

Susan Helyar

Director

Julie Butler

Program Officer

Kim Peters

Program Officer 
(until May 2017)

Tara Prince

Policy Officer

Dr Angie Bletsas 

Policy & Advocacy 
Coordinator
(until Nov 2016)

Craig Wallace

Housing Campaign 
Manager 

Nadia McGuire

Policy Officer
(until Sep 2016)

Geoff Buchanan

Policy & Research 
Officer 

Eliza Moloney

Policy Officer
(from Jan 2017)

Joel Anderson

Policy Officer
(from Dec 2016  
until Mar 2017)

Hal Judge

Policy Officer
(from Mar 2017  
until Jun 2017)

Lisa Howatson

Office Coordinator

Suzanne Richardson

Communications & 
Membership Officer

Organisational services teamGulanga Program team

Wendy Prowse

Deputy Director
(until Dec 2016)

Samantha Quimby

Learning & 
Development 
Officer 

Ryan Joseph

Capability 
Development 
Officer 
(from May 2017)

Sue Fattore

Learning & 
Development 
Support Officer 
(until Mar 2017)

Management team

Policy team Capability development team
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Changes in the team

It was a year of change and renewal for the 
ACTCOSS staff team.

We bid farewell to Wendy Prowse who had been 
Deputy Director since 2013. Wendy left ACTCOSS having 
strengthened and extended our organisation and 
workforce development offers to our members and the 
sector more widely. Before she left, Wendy led ACTCOSS 
work on the Ready4 Program that consolidated ACTCOSS 
learning and development resources, materials from the 
Community Sector Reform Development Program, and 
private sector expertise and tools, and used these to 
improve the capacity of our sector to use collaboration 
and partnerships, and adopt consumer led business 
practices as organisations transitioned to the NDIS. Thank 
you to Wendy for her valuable contributions to ACTCOSS.

There were other staff changes through the year. We were 
sad to farewell both Dean Jard and Kim Peters from the 
Gulanga team. They headed off to focus on family and 
development priorities, which we absolutely support, 
and we are grateful for the insights and leadership they 
brought to the work of Gulanga and to the broader 
reconciliation work of ACTCOSS. It has been great to have 
Hilary Williams working in a 12 month training position in 
the Gulanga Program.

The policy team has gone through a period of change 
and renewal with Angie Bletsas and Nadia McGuire both 

moving on to roles where their policy, research and 
relationship building talents were well suited. Thank you 
to both Angie and Nadia for many years of commitment 
to the COSS movement and to social justice advocacy. 
We welcomed Eliza Maloney to the policy team, and she 
continues in a permanent role with a focus on education, 
justice, children, young people, women and girls. Joel 
Anderson and Hal Judge both worked in the policy team 
in short term roles and contributed significantly to work 
on our post-election Budget submission and community 
engagement for our Stories of Transition publication.

The organisation and workforce development team, now 
known as the capability team, has also gone through 
some changes with a renewed focus for learning and 
development, and advocacy on the NFP operating 
environment. We adopted this renewed focus following 
an independent review of this work and a literature 
review of current and emerging issues and trends. The 
team is led by Samantha Quimby, has farewelled Sue 
Fattore who worked with the team during the Ready4 
project, and welcomed a new staff member, Ryan Joseph. 
Tara Prince, the CASP policy and sector development 
worker has moved from the policy team to the 
capability team.
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Annual member survey

most valued bene�ts 
ACTCOSS provides...

learning & development 
priorities ranked

Supporting 
ACTCOSS’ mission

Input into advocacy 
& submissions

Networking 
opportunities

Keeping informed about 
sector news & activites

advocacy opportunities for engagement 

organisational support

of member views in advisory 
& decision making forums

Very good
Good
Satisfactory
Not used

representation
Very good
Good
Satisfactory
Not used

35

23

29

12

Very good
Good
Satisfactory
Not used

18

47

18

16

35

21

36

8

peer networks
Very good
Good
Satisfactory
Not used

16

26

39

18

Governance

60% were unsure, not remembering 
what the website was like before, or 
hadn’t visited the new website

Leadership 
support

Strategic 
planning

Evaluation 
& outcomes

Communication, 
partnerships & 
collaboration

Program design 
& practical skills 
development 

Workforce 
planning & 
recruitment

1

2

4

5

6

7

3

said the new website 
was an improvement 

agree our comms are 
relevant, timely, clear 
& contribute to our 
social change agenda

rated our weekly  
sector eNotices 
as very good

@38% >60%55%

@
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other services/benefits sought
• Awareness raising via media • Access to 

Ministers and Advisors through ACTCOSS 
events • Connection through ACTCOSS to 
ACOSS • Advice on issues pertaining to 
changes in government processes (e.g. 

clinical services framework, procurement) 
• Understanding public-community funding 
model in next 3-5 years • More involvement 

at the political level to implement change in 
the ACT • Opportunities for citizen led actions • 
Enhance the education of the people you are 
advocating for and broaden the coalitions • 

suggestions for learning & 
development offerings

• Activism • Mergers & acquisitions: 
How boards can deal with it • Change 
management • Impact of workplace 

culture on productivity • Business 
development & creative thinking • 

Integrating ‘fee for service’ into non-
service delivery components of business 

models • Complex issues for boards • 
LGBTIQ awareness • Countering bullying 
& harassment • Conflict resolution • NDIS: 
Widespread implications • Introduction/

overview of the community sector • 
Events planning • Fundraising • Mentoring 
skills • Engaging & working with schools • 

Designing a community garden • 

Members not using organisation 
support services

ACTCOSS reflected on the finding that those 
who had used organisation support services (i.e. 
consultancy and tailored support) highly valued 
them, but many did not make use of this service. 
We also considered how we could continue to 
provide core offerings (e.g. governance training) 
but also adapt our program to priorities listed 
by members. 

Between December and March we engaged an 
external consultant to independently review our 
seminar program, its alignment with evidence 
regarding development needs of NFP community 
service organisations, and its value proposition 
in the busy learning and development market. 
This independent reviewer also reviewed our 
learning and development program activity data 
and consulted with a cross section of members 
regarding their views on the current offer and 
future needs. We also completed a literature 
review of organisation development, to assess 
whether there were gaps in our organisation 
development offers. 

In June the Committee approved a revised 
learning and development program and we 
implemented a proactive seminar promotion and 
engagement strategy.

The learning and development program for 2018 
will be available at our website Workshops & 
Seminars page.

Hmm...

Actions taken as a result of 
survey findings: 

• Raising awareness of services, such as 
organisation support 

• Raising awareness of learning and 
development, and adding new programs 
(e.g. complex issues for boards, workplace 
culture and productivity, mergers/acquisitions 
legal issues) 

• Refining length and frequency of 
communications 

• Raising awareness of our impact—via 
publications, website and media 

• Providing an introduction to the community 
sector for governing bodies (we have secured a 
grant from Hands Across Canberra to develop 
a board orientation resource)

• More proactive promotion of ACOSS advocacy 
or events and opportunities to participate 
in these

• Supporting small organisations to access 
ACTCOSS services via subsidised learning and 
development programs.

https://www.actcoss.org.au/news-events/workshops-and-seminars
https://www.actcoss.org.au/news-events/workshops-and-seminars


In the latter half of 2016 a housing campaign, 
jointly run by ACTCOSS and ACT Shelter, hit 
its stride attracting mainstream attention, 
engagement and responses from leaders, 
candidates and opinion shapers in the lead up to 
the ACT election held in October 2016. 

In 2016-17 the campaign brought together diverse 
content and maximised voter engagement using all the 
tools developed over the previous 12 months: a website; 
a Facebook page; shareable online materials; a reversed 
How to Vote Card; videos on the theme of two Canberras; 
a publication highlighting the individual stories of 
Canberrans facing housing stress and homelessness; a 
series of handover events with candidates; media events; 
opinion editorial pieces and forums with candidates, 
including a briefing for Independent candidates. 

Key highlights of the last few months of the 
campaign were: 

• A facilitated Q&A with representatives from ACT 
Labor, Canberra Liberals and the ACT Greens at the 
ACTCOSS conference 

• 19 representative and peak community organisations 
agreeing to include housing affordability in their 
Shared Community Statement for the ACT election

• Nine housing industry, peak, union, professional 
and community bodies coming together to call for 
a comprehensive housing strategy as a first order of 
business from an incoming ACT Government

• The leaders of the three parties expected to gain 
seats in the 2016-20 Legislative Assembly presented 
their election pitch to ACTCOSS members in a 
leaders debate in the first week of the formal election 
campaign period and answered questions from 
the audience 

• The Anti-Poverty Week headline event focused 
on housing affordability and the experience of 
homelessness, and included party leaders presenting 
their commitments relevant to housing supply and 
reducing homelessness.

Making waves 

Canberra voters wrote letters on housing that made 
it to the top of The Canberra Times and Canberra City 
News editorial pages. They rang, texted and tweeted 

talkback radio stations. They asked questions at forums. 
The Chief Minister discussed affordable housing on his 
last extended ABC Radio interview the day before the 
election. Both leaders mentioned affordable housing 
during the final campaign debate. 

Flipping the campaign 

We held a lunchtime briefing with Independent 
candidates to provide them with access to the 
community sector’s election asks including housing. 
The candidates valued being given this opportunity to 
engage directly with ACTCOSS. 

In the last week of the campaign, we distributed 
hundreds of ‘How to Vote For Housing’ flyers across the 
ACT with ACTCOSS telling the 141 candidates in the ACT 
election how we would like them to vote to address 
housing and homeless if they were elected to one of the 
25 seats in the new ACT Legislative Assembly. 

Getting outcomes 

All three parties made significant housing affordability 
commitments, including: 

• ACT Labor made commitments to public housing 
investment, housing support services, addressing 
gaps in the affordable rental market plus land release 
and planning reform

• The ACT Greens promised to bring HomeGround Real 
Estate to Canberra; make renting more affordable 
through new energy efficiency standards and extra 
funding for energy efficiency programs; action on 
universal design and investing in homelessness 
services; and bringing the Nightingale Housing Model 
to Canberra 

• The Canberra Liberals announced commitments 
related to housing services, planning and land release 
reform, and the public housing shared equity scheme.

Advocacy continues

Elements of the housing campaign, including the social 
media presence continue. We have worked alongside ACT 
Shelter and other ACTCOSS members to focus attention 
on housing beyond election promises towards substantial 
investments in affordable housing, especially concrete 
investments in community housing and improving both 
accessibility and energy efficiency of low cost housing. 

My Vote For Housing

2016 election advocacy
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“We made some impact and brought sufficient pressure to bear 
as the campaign progressed as various leaders were compelled 
to respond to media questions on affordable housing in the final 
stage of the campaign.” – Travis Gilbert, EO, ACT Shelter

“… A vote for ACT Greens 
candidates in the upcoming 
election means a vote for housing 
equity and priority. It means 
that there will be people who 
understand the issues, have been 
involved in working to solve these 
issues and share a passion to 
make things better in the area of 
housing affordability…”

– ACT Greens election platform

“… The Canberra Liberals recognise 
housing affordability for people in 
Canberra is a huge issue; whether 
it’s young people in the rental 
market or people trying to get 
onto the property ladder. We will 
implement a range of policies aimed 
at helping people along the housing 
continuum and freeing up public 
housing for those most in need…” 

– Nicole Lawder MLA, Shadow 
Minister for Housing

“… ACT Labor recognises that a 
good secure home is fundamental 
to so many parts of life –school, 
work, good health, friendships, 
comfort, security and happiness... 
We will work together for ongoing 
improvements to the way we 
support those at risk of housing 
stress and report to the Legislative 
Assembly on progress…”

– Yvette Berry MLA, Minister 
for Housing



Research has found that socioeconomic status 
is a strong predictor of education attainment 
in Canberra, meaning that experiencing 
disadvantage in the ACT has a bigger impact on 
educational outcomes than in other places. 

In the 2016 ACT election, we jointly advocated with the 
Youth Coalition of the ACT to gain traction on our calls for 
better education outcomes for disadvantaged students. 
We ran a proactive media strategy, supported a website 
that shared our concerns and positive approaches to 
addressing these concerns.

And we got results: an ACT Government commitment 
to improving education equity, and opportunities 
to both shape and inform the implementation of 
this commitment. 

In December 2016, we participated in Ministerial 
Roundtables considering the recommendations from 
the Expert Panel on Students with Complex Needs and 
Challenging Behaviour and the expansion of services to 
address mental health needs of students.

In April 2017 we provided feedback to the Education 
Directorate regarding progress in the implementation 
of the Schools for All Program that was launched in 
response the report of the Expert Panel on Students with 
Complex Needs and Challenging Behaviour. 

In February 2017, Minister for Education, Yvette Berry, 
released a statement on the Future of Education in the 
ACT which ‘emphasised the core value of equity in our 
school and early childhood education and care systems 
and the fact that everyone benefits when we achieve 
this equity’. 

In March 2017, ACTCOSS was appointed to the Education 
Minister’s Community Partners Advisory Group.

Education

2016 election advocacy
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ACTCOSS released an election ask and position 
paper which argued that Canberra’s current 
transport debate was missing the mark. 

We said transport improvements should help people 
facing the most hardship and the least capacity to move 
around and get where they need to go. We advocated for 
the need to develop transport services that are accessible, 
affordable and fit for purpose. This is particularly critical 
for people working outside the 9-5 Monday-Friday work 
cycle, those that do not drive or do not have access to a 
private vehicle, and people who have mobility challenges 
and/or cognitive or mental health barriers to using 
transport services. 

Transport

We welcome new investments, yet our 
debate is off kilter. We need to stop talking 
about modes and how we can make people 
shift between them and ask how we might 
help people who are grounded or isolated 
actually get where they need to go.

ACTCOSS media release, Transport, 
Right issue, Wrong debate, 28 Sep 2016

Shifting the debate on transport 

ACTCOSS published a position paper in September 2016 
that encouraged the ACT Government to ensure that 
its significant investment in transport renewal delivered 
improved service accessibility and functionality. We 
recommended the government:

• Ensure that a percentage of funds to improve delivery 
of ACTION services are directed towards improvement 
and increase in access to public transport in 
neighbourhoods and regional centres, with a focus 
on increasing affordable and accessible transport for 
East-West travel

• Expand the 2016-17 investment in public transport 
infrastructure to ensure that all bus stops, 
interchanges, lighting and pedestrian infrastructure 
meet accessibility standards

• Ensure that the layouts of and location of taxi ranks 
meet accessibility standards

• Expand eligibility for and promotion of Flexibus to 
any residents in the areas covered who experience 
transport disadvantage

• Fund community transport at sustainable levels and in 
a manner that will ensure that community transport 
continues to be available to all in our community who 
are in need of it. That means ensuring a community 
transport system that is not only available to people 
eligible for an individualised funding package through 
Commonwealth initiatives like the NDIS or an aged 
care package

• Establish a properly resourced technical access 
planning advisory group combining technical 
expertise and user input. This advisory group would 
advise the Disability Reference Group and the ACT 
Government on how to address access issues for 
transport and new developments

• Take a social determinants of health approach to 
transport infrastructure. This includes assessing 
investment in transport against the impact of 
transport infrastructure spending on increasing the 
affordability, and accessibility of transport for people 
who are transport disadvantaged to access work, 
health and education facilities, food, shopping, other 
amenities and social networks.

Community transport 

ACTCOSS continued to host the Community Transport 
Working Group, developing new Terms of Reference, 
broadened membership, and a refreshed project focus 
for the group. Transport issues and gaps for people with 
disability were also considered in our Choice and Control 
paper and workshop held in June 2017. 

ACTCOSS  •  Annual Report 2016-17 15

https://www.actcoss.org.au/publications/advocacy-publications/2016-act-election-statement-transport
https://www.actcoss.org.au/publications/advocacy-publications/position-paper-transport-%E2%80%98wicked-problem%E2%80%99-we-have-strengths-and
https://www.actcoss.org.au/publications/advocacy-publications/position-paper-transport-%E2%80%98wicked-problem%E2%80%99-we-have-strengths-and
https://www.actcoss.org.au/publications/advocacy-publications/position-paper-transport-%E2%80%98wicked-problem%E2%80%99-we-have-strengths-and
https://www.actcoss.org.au/publications/advocacy-publications/choice-and-control-strengthening-human-rights-power-and-inclusion


While ACT community organisations have 
collaborated on election priorities for many 
years, in the 2016 ACT election 19 community 
organisations came together and urged all parties 
and candidates to set out practical policies and 
specific measures to address inequality in the ACT, 
and to do so early in the election campaign. 

In 2016-17, the focus of activity of the Peaks Forum 
included ongoing work on understanding and finding 
common ground on priorities for reform of human 
services procurement, and sharing insights and advocating 
together on human services reform implementation 
challenges. The biggest piece of work was development of, 
and agreement to, a formal statement of shared priorities 
for the 2016-20 term of the ACT Government.

The Community Shared Statement for the ACT 2016 
Election called on the 2016-20 term of the ACT 
Government to focus on building a more egalitarian, 
inclusive and sustainable Canberra via well targeted 
investments in city infrastructure, social infrastructure, 
services, the local environment and economic 
development. This focus emerged out of consultations 
with peaks and ACTCOSS members, and was released on 
26 August 2016 on the cusp of the ACT election campaign. 

Engaging leaders: We used the Shared Statement to 
frame an election forum involving all three party leaders 

Peaks Forum

on Monday 29 August 2017—the first leaders debate of 
the ACT election campaign. 

At the forum, we invited political leaders to outline how 
they would take action on housing, education, disability 
and carer strategies, transport, urban renewal and the 
environment. Leaders provided opening statements 
responding to the Shared Statement priorities and also 
answered questions from the audience. 

We also engaged independent candidates through a 
lunchtime briefing on the Shared Statement followed by 
a question and answer session. 

Informing policy: We used the Shared Statement to 
frame the ACTCOSS submission in December 2016 
into the 2017-18 Budget process, as well as a follow 
up briefing in April 2017 focused on linking the new 
government’s election promises to the Shared Statement 
priorities. A checklist released by ACTCOSS following the 
ACT Budget in June 2017 provided further accountability.

What next? ACTCOSS will continue to hold the 
government and the broader membership of the 
ACT Legislative Assembly accountable to the Shared 
Statement of priorities and use these to both inform and 
focus our advocacy. 

As we move across the four year term of this assembly, we 
will examine ways to track the government’s performance 
against the Shared Statement of priorities. 

2016 election advocacy

COMMUNITY SHARED STATEMENT FOR THE ACT 2016 ELECTION:  
PRIORITY AREAS
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https://www.actcoss.org.au/publications/advocacy-publications/community-shared-statement-act-2016-election
https://www.actcoss.org.au/publications/advocacy-publications/community-shared-statement-act-2016-election


ACTCOSS prioritised advocacy on three key issues 
during the ACT election campaign: 

housing and homelessness

education equity

transport disadvantage.

Positive outcomes from the ACT election

Read more!

Read our summary of government commitments 
relevant to our priorities.

Housing & homelessness commitments

The significant commitments by the incoming 
government to improving the supply of affordable 
housing and the capacity of housing support 
services demonstrated the effectiveness of the 
whole of sector focus on housing as an election 
priority and affirmed our major investment in this 
work. Commitments include:

• Develop a housing strategy

• Encourage Universal Housing initiatives

• Set affordable housing targets across greenfield 
and urban renewal development projects, with 
structures to prevent resale windfall projects

• Strengthen specialist homelessness and 
housing support services to make sure 
vulnerable groups (e.g. older women, 
indigenous communities and women escaping 
violence) get the support they need; support 
people seeking housing who have a lived 
experience of trauma; fund professional 
development and training for the Specialist 
Housing and Homeless Service Providers; and 
support Uniting City Early Morning Centre 
provision of essential services

• Undertake a regulatory impact statement 
into setting minimum EER standards for rental 
properties by the end of 2017, with a view to 
implementing measures to improve energy 
efficiency of rental properties

• Grow and diversify the not for profit 
community housing sector, through a 
combination of capital investment, land 
transfer and other means.

Education commitments

Election commitments that addressed ACTCOSS 
priorities for improved investment in social 
and emotional wellbeing, cultural competence 
in school settings, and supporting parent to 
participate in school community include:

• $1.6 million over four years to fund grants 
to schools and parent groups for activities 
and programs designed to enhance parental 
engagement at schools and support strong 
parent communities

• Continuing funding support for dedicated 
culture and language programs in schools and 
after-school programs

• Continue social and emotional learning 
programs in schools to enhance the skills 
of children and young people to engage in 
respectful relationships, including to prevent 
violence and sexual assault.

Transport commitments

Election commitments that addressed ACTCOSS 
priorities for improved reach of Flexibus, reduced 
costs of the ACTION bus network, and improved 
accessibility of fleet to people with disability include:

• Try out a free bus service for seniors and 
concession card holders between 9.45am 
and 4.15pm on weekdays. The trial would last 
12 months

• Develop an ACTION fleet management 
strategy... considering criteria including value 
for money and operational cost, environmental 
performance, energy efficiency and sourcing, 
and disability accessibility compliance.
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https://www.actcoss.org.au/publications/advocacy-publications/briefing-summary-key-community-sector-priorities-act-government
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In 2016-17, the Gulanga Program continued 
to engage with the sector including individual 
support, networking at various forums and 
seminars, and by providing learning and 
development opportunities. The program strives 
to build the capacity of the sector to support and 
promote good practice with Aboriginal and/or 
Torres Strait Islander peoples.

In 2016-17, staff worked across four themes: 

• Service engagement

• Resource development

• Seminars and workshops

• Aboriginal and/or Torres Strait Islander workforce.

Gulanga staff

ACTCOSS farewelled two Gulanga Program staff 
members: Dean Jard and Kim Peters. ACTCOSS worked 
with Habitat Personnel to recruit a young person to fill a 
short term role as an Administrative Support Officer. The 
worker commenced in October 2016 and has provided 
valuable support to the Gulanga Program and across 
ACTCOSS. The worker has developed an array of skills 
relating to training and development, finance and event 
management. In addition, the trainee:

• Was selected to attend the National Indigenous Youth 
Healing Forum at Mount Tambourine in March 2017

• Completed a CERT II Indigenous Leadership with the 
Australian Indigenous Leadership Centre in May 2017

• Was nominated for a Gugan Gulwan NAIDOC Week 
Youth Award.

Seminars & workshops

The Gulanga Program coordinated 11 seminars and 
workshops to promote good practice when working with 
Aboriginal and/or Torres Strait Islander peoples. As a new 
initiative, ACTCOSS and the Office of Aboriginal and Torres 
Strait Islander Affairs worked together to bring Grant Sarra 
to Canberra during Reconciliation Week. Participants 
came from a mix of government, non-government and 
corporate workplaces. 

Gulanga Program

“Confronting but fantastic.”

“Learning what has occurred over the past 
200 years, more importantly how this has 
impacted on attitudes and behaviours of 
all Australians.”

“It’s a really good training. You learn a 
lot on how to engage and work with 
Aboriginal people.”

“I wasn’t sure what to expect and what 
I wanted to achieve from the training 
specifically, but overall I found it to be one of 
my favourite training opportunities to date.”

“My goal was to understand Aboriginal and 
Torres Strait Islander peoples in the context 
of the ACT. The day gave me an appreciation 
of the services, communities plus needs 
specific to the State.”

“Having guest speakers share their 
story allowed me to feel a deeper and 
more insightful point of view and 
greater understanding.”

“I wanted to gain an understanding of 
Aboriginal and Torres Strait Islander cultures, 
but I’ve also learnt how I can improve how 
myself and my service work with Aboriginal 
and Torres Strait Islander people.”

Participant feedback

gulanga training

participants from
38
210

community 
organisations 4 ACT + Aus 

gov’t agencies &

cultural awareness
with julie moore

with grant sarra
with snaicc

strategic Indigenous awareness: 
to understand our present we 
must understand our past

recognising & 
responding 
to trauma

working & 
walking 
together

through 
young 
black eyes
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Challenges 

The examples below illustrate challenges workers 
are discussing and working through at the 
ATSIComSec Network.

Misunderstood: A worker spoke of their passion to 
work with children, in particular, their role working 
with children in out of home care. They feel their 
role is misunderstood, and this, in turn, impacts on 
their relationships with their community. 

Burnout: Many Aboriginal and/or Torres Strait 
Islander workers experience burnout due to 
challenges with setting boundaries with clients 
or their community outside the workplace. More 
often, the worker does not see this as a challenge 
but as something they just do. This is sometimes 
referred to by the workers as ‘Working 24/7’. At 
the ATSIComSec Network session on wellbeing, we 
discussed strategies to manage these kinds of issues.

ATSIComSec Network

The Gulanga Program held bi-monthly meetings 
throughout the year for Aboriginal and/or Torres Strait 
Islander workers and volunteers in the community 
sector. The meetings provide a space for workers to share 
information and a safe place to discuss any topics or 
issues with other workers.

In May 2017, the workers gathered for a full day workshop 
which included a session on wellbeing in the workplace. 
Workers explored their artistic sides in the afternoon with 
various art and craft activities. 

NAIDOC Week & Reconciliation Week

Staff from the Gulanga program:

• Contributed to the NAIDOC Week community sector 
event held at Marymead

• Sponsored the ACT NAIDOC Canberra and District 
Aboriginal and Torres Strait Islander Community Sector 
of the Year Award. The winner of the Award was Telitha 
Elemes, from the Women’s Legal Centre ACT

• Compiled a comprehensive list of events for 
distribution to the sector

• Attended the ACT NAIDOC Ball/Awards Night

• Attended the Sorry Day Bridge Walk.

National Aboriginal & Torres Strait Islander 
Children’s Day

In recognition of National Aboriginal & Torres Strait Islander 
Children’s Day on 4 August, members of the Gugan 
Gulwan Music Program performed at the ACT Community 
Sector Awards and Networking Event as part of the 
ACTCOSS conference.

Recommended viewing: Servant or Slave

ACTCOSS and Relationships Australia co-hosted a 
screening of the film Servant or Slave in recognition of the 
9th Anniversary of the Apology to the Stolen Generations. 
The film follows the lives of five Aboriginal women who 
were stolen from their families and removed to the 
Cootamundra Aboriginal Girls Training Home to be trained 
as domestic servants. The film is recommended viewing as 
it provides personal stories of women and the impact this 
had had on them and their families today. Many thanks 
to the Australian Institute of Aboriginal and Torres Strait 
Islander Studies for providing the Mabo Room for our 
event.

Men’s Resource & Options for Our Community

Gulanga staff finalised the ACT Aboriginal and/or Torres 
Strait Islander Men’s Resource. The resource aims to raise 
awareness of services and programs which men may find 
useful. The team had fun photographing and tasting the 
Johnny Cakes made by an Elder from Lake Cargelligo. The 
recipe is included in the resource.

Over time the team had received positive feedback on the 
Options for our Community resource which was developed 
in 2015 to provide workers with information about ACT 
services for Aboriginal and/or Torres Strait Islander people 
and families. After many service changes in the housing 
and homelessness sector, Gulanga staff consulted with key 
stakeholders to update the resource. 

The full day workshop provided valuable opportunities 
for workers to reflect and gain strategies to deal with the 
challenges they face in fulfilling their community roles.

https://www.actcoss.org.au/publications/capacity-building-resource/aboriginal-and/or-torres-strait-islander-mens-resource
https://www.actcoss.org.au/publications/capacity-building-resource/aboriginal-and/or-torres-strait-islander-mens-resource
https://www.actcoss.org.au/publications/capacity-building-resource/options-our-community-housing-accommodation-respite-and


20

During 2016-17, ACTCOSS continued to work 
toward supporting and growing capability around 
reconciliation. Our Reconciliation Peer Network 
continued to meet during the year, focusing 
on implementing activities from Reconciliation 
Action Plans (RAPs), particularly in light the of 
State of Reconciliation in Australia Report released 
by Reconciliation Australia in early 2016. 

ACTCOSS also built on existing partnerships to co-
host several events through the year that promote 
understanding and deliver on our Strategic Plan key 
focus area of overcoming the causes of division and 
inequality between Aboriginal and/or Torres Strait 
Islander peoples and non-Aboriginal and/or Torres Strait 
Islander Australians.

ACTCOSS wants to acknowledge that during 2016-17 
an Aboriginal man died whilst he was in custody at 
the Alexander Machonichie Centre. This death and the 
findings of the inquiries following it, showed how far 
we have to come in addressing the causes of inequality, 
including racism. We would also like to show our respect 
for the leadership of Winnunga Nimmityjah Aboriginal 
Health Service following this tragic death, and their 
tireless work to ensure support to the family, scrutiny 
of system failures and urgent action to prevent further 
deaths in custody.

NAIDOC Week 2016

Despite the rain, the NAIDOC Community Celebration 
in July 2016 was a great success. ACTCOSS worked 
collaboratively with seven other community organisations 
to host the event that was held at the Marymead Child 
and Family Centre. 

9th Anniversary of the National Apology to 
the Stolen Generations

ACTCOSS and Relationships Australia partnered to host an 
event to acknowledge the 9th Anniversary of the National 
Apology to the Stolen Generations. The effects of past 
policies on Aboriginal families and communities and Torres 
Strait Islander families and communities has been profound 
and continues today. The event was held at AIATSIS and 
included a screening of the film Servant or Slave.

25th Anniversary of the Royal Commission 
into Aboriginal Deaths in Custody

We partnered with the ACT Aboriginal and Torres 
Strait Islander Elected Body (ACTSIEB) to host a forum 
to commemorate the 25th Anniversary of the Royal 
Commission into Aboriginal Deaths in Custody (RCIADIC). 

The forum took a big picture view of where the RCIADIC sits 
within the contemporary context of justice and corrections 
in the ACT in light of the soaring incarceration rates of 
Aboriginal and/or Torres Strait Islander peoples. 

We were privileged to hear from a panel of speakers that 
included Professor Mick Dodson (Director, ANU National 
Centre for Indigenous Studies and Professor of Law, ANU 
College of Law), Ms Louise Taylor (Deputy CEO, Legal Aid 
ACT) and Ms Sharon Payne (expert consultant on Aboriginal 
justice and community safety). The event also provided 
an opportunity to discuss the implications of the RCIADIC 
recommendations in small groups and this was greatly 
valued by participants.

A forum report capturing the key messages from speakers 
and participants was prepared by Ms Sharon Payne and 
published on the ACTCOSS website in May 2017.

Reconciliation

https://www.reconciliation.org.au/the-state-of-reconciliation-in-australia-report/
https://www.actcoss.org.au/publications/advocacy-publications/report-25th-anniversary-royal-commission-aboriginal-deaths
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1-5. NAIDOC Community Celebration, 
Marymead, 5 July 2016

6-8. 9th Anniversary of the National 
Apology to the Stolen Generations, 
AIATSIS, 13 February 2017

9-10. 25th Anniversary of the Royal 
Commission into Aboriginal Deaths in 
Custody Forum, 16 February 2017
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7 8
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Building the capability of the ACT community 
sector has been a core function of ACTCOSS for 
many years, and, alongside our policy advocacy, is 
part of discerning and advocating a social change 
agenda for the ACT community. 

In and through our capability work, ACTCOSS is able 
to gain insights and data that contribute to advocacy 
on social and economic policy and regulatory settings. 
Capability work is vital to informing our representation 
of the sector and their concerns to government, other 
key decision makers, and in the public debate. These two 
functions work together to support a vibrant sector that 
meets the needs of the ACT community.

Reviewing our capability program

We apply continuous quality improvement practices 
to iteratively develop the capability program and 
ensure its relevance. In late 2016, the organisation 
took the opportunity to review this area of work more 
comprehensively. The purpose of the review process was 
to ensure our capability work was continuing to meet the 
needs of the sector and that structures and systems are in 
place for the program to remain fit for purpose.

From the review process, we have focused our future 
work on organisation and workforce development under 
the following themes:

• Governance

• Strategy and finance

• Workforce planning and recruitment

• Leadership development

• Communication, partnerships and collaboration

• Evaluation and outcomes.

Our program in 2016-17 included five integrated elements:

• Workshops

• Peer and email networks

• Consultancy and tailored support

• Resource development and sharing

• Information sessions and forums.

Capability program

Resource development & sharing

In late 2016, ACTCOSS collaborated with Catalyst 
Exchange to develop a new resource for the sector, 
Tools for Community Organisation Development 
and Innovation. The resource offers tools adapted 
from the business sector that can assist community 
organisations to review their current business practice 
and identify improvements and innovation that 
will foster values driven, fit for purpose, sustainable 
business models that deliver a shared value in our 
community. Contact the ACTCOSS capability team 
about how this tool could help your organisation.

22234
workshops with

participants from
90 organisations

12129
peer network meetings

participants from
43 organisations

This year we held...

This year we held...

Resources

Consultancy & tailored 
support

3 free hours of tailored support!

Remember, ACTCOSS member 
organisations can access up to 3 
hours of tailored consultancy as 
part of their member offer. Contact 
us and let’s chat about how we can 
support your organisation.

Consultancy & 
Tailored Support

Workshops feedback

“Making sure programs have a logical approach underpinning 
them, this then assists with the application process.”  
–  Participant, Introduction to Grant Writing

“The concept and paradigm of efficiency plus responsiveness 
is very useful. It is something I can apply at both a micro and 
macro level.”  –  Participant, Agile Management
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22234
workshops with

participants from
90 organisations

12129
peer network meetings

participants from
43 organisations

This year we held...

This year we held...

Resources
Information 
Sessions &  

Forums

Consultancy & 
Tailored Support

Peer & email networks

• Canberra Community Care 
Network: 203

• Reconciliation Network: 30 

• Homelessness Network: 95

• ACT Policy Network: 67

• Human Resources Network: 64 

• Community Sector Managers 
Network: 29

• Justice Network: 62

• Human Rights Network: 59

• Learning for Change Network: 5

• ACT Community Sector 
Communications Network: 35 

• Community Sector Leaders 
Forum (auspice): 100

ACTCOSS has a unique and valuable 
role as a facilitator of and resource 
for cross sector connectivity 
and dialogue.

Join a network!

Participating in peer networks is 
a great way to share and learn. 
ACTCOSS hosts networks that 
operate as both email and face to 
face forums. You can sign up for a 
network through our website or 
find out more by contacting us.

Networks

Workshops feedback

“Making sure programs have a logical approach underpinning 
them, this then assists with the application process.”  
–  Participant, Introduction to Grant Writing

“The concept and paradigm of efficiency plus responsiveness 
is very useful. It is something I can apply at both a micro and 
macro level.”  –  Participant, Agile Management

Workshops 
(Emerging Leaders 

Program)

Information sessions & forums

We hosted 3 ACTCOSS member forums:

• July 2016: Urban renewal 

• March 2017: Productivity Commission Review of 
Competition in Provision of Human Services 

• May 2017: To inform our review of our Strategic Plan 
and our criteria for nominees to the Committee 
in 2017-18.
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Why is the Industry Strategy a focus of work 
for ACTCOSS?

These are both challenging and exciting times for 
community services in the ACT. ACTCOSS is keen to 
ensure that during this period of significant change, 
the strengths of our industry are recognised, valued, 
sustained and built upon. Taking a leadership role in 
the development and implementation of the Industry 
Strategy is critical to achieving this. 

The ACT Community Services Industry Strategy 2016-
2026 provides an agreed framework through which 
funders, policy makers, governing bodies, staff, volunteers, 
unions, consumer representatives and communities of 
interest can build an inclusive, equitable and sustainable 
community services industry that:

• Delivers quality services to create more connected 
communities which will support vulnerable 
individuals and families to be empowered and to fully 
participate in their communities and to take charge of 
their own future

• Undertakes community development to create 
social value, build social capital and improve 
living conditions

• Puts the needs of our clients and communities at the 
centre of everything we do

• Is a trusted voice on the needs of our communities 
with a strong evidence base that will shape policies 
and engage in social planning for the Territory and 
its regions.

Industry Strategy

How has ACTCOSS added value?

ACTCOSS wanted implementation of the Industry 
Strategy to be founded on accurate data, and to enable 
development of a more rigorous and timely evidence 
base for decisions regarding investment in development 
of community services. To this end, we commissioned a 
foundational piece of research to establish an industry 
profile and baseline that was released in December 
2016. The State of the Community Service Sector in 
the ACT, 2016 report, prepared by the Social Policy 
Research Centre (SPRC) at the University of New South 
Wales, provided a comprehensive snapshot of the ACT 
community services industry, its strengths, challenges 
and development needs. The report is based on analysis 
of survey responses from 166 community service 
organisations operating in the ACT. 

The Strategy is an important part of the 
community services industry maturing 
and taking responsibility for its own 
development. The Workforce Plan is a major 
part of that. We know what we’re going 
to need in terms of a workforce in the 
community services industry going forward 
and it’s up to us to help build that. It’s good 
to be involved in that process.

Meg Richens, Executive Officer, 
UnitingCare Kippax (member of the 
Industry Strategy Steering Group)

Attitudes towards the capacity of the 
non-government sector need to be 
more positive (particularly noting that 
the non-government sector is staffed by 
professionals with high levels of experience 
who can participate effectively in decision 
making)… most importantly the rhetoric 
about working together needs to be 
lived up to. The government agencies 
need to see themselves as partners with 
non-government agencies in achieving 
common goals, rather than as determiners 
or purchasers of services who get to 
determine what needs to be done in the 
absence of effective consultation with non-
government agencies.

Respondent to the 2016 ACT State of 
the Community Service Sector Survey

https://www.actcoss.org.au/policy/community-sector/industry-plan
https://www.actcoss.org.au/policy/community-sector/industry-plan
https://www.actcoss.org.au/publications/advocacy-publications/state-community-service-sector-act-2016-report
https://www.actcoss.org.au/publications/advocacy-publications/state-community-service-sector-act-2016-report
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NDIS transition

The implementation of the National Disability 
Insurance Scheme (NDIS) in the ACT, first as a trial 
site and then to full scheme in 2016-17, changed 
the landscape for the provision of community 
services. ACTCOSS approached the transition to 
NDIS from two angles: supporting capacity building 
of community organisations; and advocating to 
influence the shape of the service system. 

We worked with organisations as they adapted to the 
new landscape, keeping the focus on positive outcomes 
for participants in the NDIS. We also engaged in systemic 
advocacy to ensure the NDIS upheld its promise of 
greater choice and control for people living with 
a disability. 

Ready4

During 2016, ACTCOSS was part of a consortium that 
formed the Ready4 initiative. Ready4 supported existing 
community sector organisations to undertake cultural 
and operational change in order to provide person 
centred services in a commercially competitive market. 
We assisted new and existing providers to diversify and 
enhance services to meet the demands of people as they 
access packages under the NDIS. Ready4 also invested 
in supporting improved outcomes and organisational 
capacity across the community sector by providing 
resources and seminars focused on effective collaboration 
and partnerships.

Choice & control

In 2017, ACTCOSS launched a paper called Choice and 
control: Strengthening human rights, power and inclusion 
for people with disability. The paper is grounded in the 
UN Convention on the Rights of Persons with Disability 
and Australia’s National Disability Strategy, and shows the 
broader definition of choice and control within a human 
rights framework.

The launch of the paper coincided with the release of a 
joint edition of People With Disabilities ACT’s journal, The 
Canberra Disability Review, Volume 3: Choice and control, 
published in partnership with ACTCOSS. 

This edition included a thought provoking and 
interactive infographic styled on a Monopoly 
game, the playing of which showed how disability 
supports, mainstream systems and choice and 

organisation size (annual revenue)

<$250k
$250k-$1m
$1m-$5m
$5m

37

46

24

54

24
15

organisation primary activity 

NDIS services
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organisations 
participated in

people

out  of

+
groups sessions 1 on 1 support

&

96% increased 
knowledge

71% increased 
confidence

https://www.actcoss.org.au/publications/advocacy-publications/choice-and-control-strengthening-human-rights-power-and-inclusion
https://www.actcoss.org.au/publications/advocacy-publications/choice-and-control-strengthening-human-rights-power-and-inclusion
https://www.actcoss.org.au/publications/advocacy-publications/choice-and-control-strengthening-human-rights-power-and-inclusion
https://www.pwdact.org.au/index.php/articles
https://www.pwdact.org.au/index.php/articles
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Markets are sometimes described as a game of chance?  So are we getting more choice and control 
or is one player going to sweep the Board and get everything?  And where does rights, the UN Convention and 

the National Disability Strategy fit in? Play our cheeky choice and control game to find out
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DISABILITY

PARKING

NEED 
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13. National Disability Strategy Out-
come 3: Economic Security  
People with disability, their families and 
carers have economic security, enabling 
them to plan for the future and exercise 
choice and control over their lives  
“Work is the pathway used by most 
Australians to long-term economic 
security and wellbeing…Barriers have 
to be identified and addressed, so that 
people with disability have opportunities 
for more control over their lives.”

14. UNCRPD: Article 29 – Participation 
in political and public life 
States Parties shall guarantee to persons 
with disabilities political rights and the op-

portunity to enjoy them on an equal basis 
with others, and shall undertake:.. b) To 
promote actively an environment in which 
persons with disabilities can effectively and 
fully participate in the conduct of public 
affairs, without discrimination and on an 
equal basis with others, and encourage 
their participation in public affairs, including 
ii. Forming and joining organizations of per-
sons with disabilities to represent persons 
with disabilities at international, national, 
regional and local levels.

15. UNCRPD Article 9 – Accessibility 
1. To enable persons with disabilities to 
live independently and participate fully 
in all aspects of life, States Parties shall 

take appropriate measures to ensure to 
persons with disabilities access, on an 
equal basis with others, to the physical 
environment, to transportation, to infor-
mation and communications, including 
information and communications technol-
ogies and systems…

16. NDIS Act, Principles Section 3, 
‘People with disability and their families 
and carers should have certainty that 
people with disability will receive the care 
and support they need over their lifetime.’

17. NDS:  Outcome 4: Personal and 
Community Support 
People with disability, their families 

and carers have access to a range of 
supports to assist them to live inde-
pendently and actively engage in their 
communities 
Policy Direction 1 recommends de-
velopment of a “sustainable disability 
support system which is person-cen-
tred and self-directed, maximising 
opportunities for independence and 
participation…”  

18. UNCRPD Countries must protect the 
physical and mental integrity of persons 
with disabilities, just as for everyone 
else (Article 17), guarantee freedom 
from torture and from cruel, inhuman or 
degrading treatment or punishment. 

7. 
U

N
CRPD

 (article 19) – Right to live in the 
com

m
unity w

ith choices equal to others, includ-
ing w

here and w
ith w

hom
 they live, access to 

supports, and access to m
ainstream

 services 
and facilities.

8
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N
D

IS Legisla
tion D

ivision 2
. Section 

32
 (3

) 32
 

If N
ational D

isability Insurance Schem
e rules 

m
ade for the purposes of subsection (2) do 

not require the C
EO

 to com
m

ence facilitating 
the preparation of a participant’s plan 
w

ithin a prescribed period or in prescribed 
circum

stances, the C
EO

 m
ust com

m
ence 

facilitating the preparation of the plan as soon 
as reasonably practicable, having regard to 
the obligations of the C

EO
 under the rules 

to com
m

ence facilitating the preparation of 
other participants’ plans.

9. 
U

N
CRPD

 article 12. A
rticle 12 – Equal 

recognition before the law
.  

4. States Parties shall ensure that all m
easures 

that relate to the exercise of legal capacity pro-
vide for appropriate and effective safeguards 
to prevent abuse in accordance w

ith interna-
tional hum

an rights law
. Such safeguards shall 

ensure that m
easures relating to the exercise 

of legal capacity respect the rights, w
ill and 

preferences of the person, are free of conflict of 
interest and undue influence, are proportional 
and tailored to the person’s circum

stances, 
apply for the shortest tim

e possible and are 
subject to regular review

 by a com
petent, 

independent and im
partial authority or judicial 

body. The safeguards shall be proportional to 
the degree to w

hich such m
easures affect the 

person’s rights and interests.

10. N
D

IS O
perational G

uidelines: A
ccess 

Requirem
ents  25

.  
A

n im
pairm

ent that varies in intensity (for ex-
am

ple, because the im
pairm

ent is of a chronic 
episodic nature) m

ay be perm
anent despite the 

variation. 
U

N
C

RPD
: A

rticle 5 – Equality and non-dis-
crim

ination  2. States Parties shall prohibit all 
discrim

ination on the basis of disability and 
guarantee to persons w

ith disabilities equal and 
effective legal protection against discrim

ination 
on all grounds.

11. N
D

S:  O
utcom

e 1 Inclusive and A
ccessi-

ble Com
m

unities: 
People w

ith disability live in accessible and 
w

ell-designed com
m

unities w
ith opportunity for 

full inclusion in social, econom
ic, sporting and 

cultural life.

12. N
D

S:  O
utcom

e 4: Personal and Com
m

u-
nity Support 
People w

ith disability, their fam
ilies and carers 

have access to a range of supports to assist them
 

to live independently and actively engage in their 
com

m
unities 

Policy D
irection 1 recom

m
ends developm

ent of 
a “sustainable disability support system

 w
hich is 

person-centred and self-directed, m
axim

ising op-
portunities for independence and participation…

”
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1. NDS: Outcome 3: Economic 
Security 
People with disability, their families 
and carers have economic security, 
enabling them to plan for the future 
and exercise choice and control over 
their lives. 
UNCRPD: Countries recognise the 
right to an adequate standard of living 
and social protection; this includes 
public housing, services and assistance 
for disability-related needs, as well as 
assistance with disability-related ex-
penses in case of poverty (Article 28).

2. UNCRPD: On the fundamental 
issue of accessibility (Article 9), 
the Convention requires countries to 
identify and eliminate obstacles and 
barriers and ensure that persons with 
disabilities can access their environ-
ment, transportation, public facilities 
and services, and information and 
communications technologies.

3. NDIS Act, Section 4 General Prin-
ciples  “People with disability should be 
supported to exercise choice, including 
in relation to taking reasonable risks, in 

the pursuit of their goals and the plan-
ning and delivery of their supports”.

4. UNCRPD: Countries recognise the 
right to an adequate standard of living 
and social protection; this includes 
public housing, services and assistance 
for disability-related needs, as well as 
assistance with disability-related ex-
penses in case of poverty (Article 28).

5. NDS: Outcomes 5: Learning and 
Skills 
People with disability achieve their full 

potential through their participation 
in an inclusive high quality education 
system that is responsive to their needs. 
People with disability have opportu-
nities to continue learning throughout 
their lives

6. UNCRPD: Countries the right to 
an adequate standard of living and 
social protection; this includes public 
housing, services and assistance for 
disability-related needs, as well as 
assistance with disability-related ex-
penses in case of poverty (Article 28).

control interact with underpinning human rights and 
international conventions. 

The game invites people to:

• Interact with key support elements 

• Get a feeling for how chance underpins markets as 
they operate in the real world 

• Consider how mainstream and specialist supports are 
required to work in unison to achieve the reality of 
choice and control. 

ACTCOSS and People With Disabilities ACT held a joint 
forum on 14 June 2017 during which senior officials 
from the National Disability Insurance Agency, the ACT 
Government Office for Disability, service providers and 
human rights practitioners played the game in front 
of an audience. The game sparked a lively discussion 
about the connected issues facing people with disability 
which fall within the remit of both specialist and 
mainstream supports. 

As the game was played, each of the barriers or issues 
was related back to an area of policy, law or a section of 
the United Nations Convention on the Rights of People 
with Disability. 

Since that session, a number of stakeholders have 
mentioned that the format:

• Prompted them to better understand the need 
for a renewed focus on implementing the entire 

National Disability Strategy, of which the NDIS is 
one component

• Enabled them to explore connected barriers and 
intersectional disadvantage experienced by people 
with disability

• Renewed their understanding of the way mainstream 
barriers and poor specialist systems interfere with the 
exercise of human rights. 

Inquiry responses

We continued to provide ACT specific responses 
to inquiries and reports on implementation of the 
NDIS, including:

• Productivity Commission NDIS Costs inquiry

• National Disability Strategy inquiry

• Draft NDIS Information Linkages and Capacity Building 
(ILC) Commissioning Framework consultation

• Review of the National Disability Advocacy Program.

This work has been possible because we can combine the 
funding and insights ACTCOSS gains via the ACT Health 
funded CASP Program Sector Development Grant, and our 
policy and capability development work funded via our 
Peak Body Grant. Through this work, we have pursued our 
2014-2018 Strategic Plan goal that all people can live a life 
that has meaning to them, in which they have choice and 
control over the circumstances in which they live. 

https://www.actcoss.org.au/publications/advocacy-publications/submission-productivity-commission-study-national-disability
https://www.actcoss.org.au/publications/advocacy-publications/submission-delivery-outcomes-under-national-disability-strategy
https://www.actcoss.org.au/publications/advocacy-publications/submission-draft-ndis-information-linkages-and-capacity-building
https://www.actcoss.org.au/publications/advocacy-publications/submission-draft-ndis-information-linkages-and-capacity-building
https://www.actcoss.org.au/publications/advocacy-publications/submission-review-national-disability-advocacy-program
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CASP!
Community Assistance  
& Support Program

Happy 1st 
birthday

Birth: July 2016

Like a newborn baby that has some of its most important work and learning in its first 12 months, the 
new CASP program providing community care to people with health conditions, too, has done much 

work and reached many milestones in its first year.

CASP had a number of first steps to take: work out the scope, eligibility and deliverables of 
CASP; agree what outcomes are most important for people using CASP; and determine ways to 

meaningfully measure CASP impact. 

Early development

We wanted to introduce CASP to the world—like sending out baby snaps. We developed a CASP 
service directory, sending it out far and wide. Instead of a party, we held promotion and networking 

events with potential referrers so they could come to know CASP and introduce people in the 
Canberra community to it, too.

The active engagement of stakeholders has been a key success factor for the first year of CASP; 
their willingness to share insights and collaborate to design by consensus key elements of the CASP 

Program has been vital. The peer network could be compared with a new parent group that provides 
opportunities for CASP services to raise issues, share knowledge and problem solve with their peers.

1st birthday: June 2017

Just like babies, CASP has done well because it has an extended network of people who can care for 
and nurture it. CASP’s family has been the newly established ACT CASP Peer Network, who worked 

with ACTCOSS and funding administrators to lay down good foundations for nurturing and growing 
the CASP Program.

Managing systemic inter-sector issues will continue to be a challenge for CASP with it being a small 
program with limited ability to fill gaps from other programs.

ACTCOSS has contributed to resolving these challenges by developing submissions regarding the 
NDIS via the Productivity Commission NDIS Costs inquiry, the National Disability Strategy inquiry, the 
draft NDIS Information Linkages and Capacity Building (ILC) Commissioning Framework consultation 

and the review of the National Disability Advocacy Program. 

Practitioner led outcomes framework

In partnership with Lyla Rogan, a specialist outcomes consultant, the CASP Peer Network collaborated to develop, 
operationalise and endorse a CASP Program Logic and Performance Framework. This, in turn, led ACTCOSS in partnership 

with the peer network to develop a CASP goals and outcomes measurement tool for trial in year two of the program.

Conception: May 2016

Funding for Community Assistance & Support Program (CASP) is secured.

https://www.actcoss.org.au/publications/advocacy-publications/submission-productivity-commission-study-national-disability
https://www.actcoss.org.au/publications/advocacy-publications/submission-delivery-outcomes-under-national-disability-strategy
https://www.actcoss.org.au/publications/advocacy-publications/submission-draft-ndis-information-linkages-and-capacity-building
https://www.actcoss.org.au/publications/advocacy-publications/submission-review-national-disability-advocacy-program
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Our work across several policy portfolios is 
informed by a social determinants of health 
perspective. In 2016-17, ACTCOSS advocated for 
improvements in specific social determinants 
of health (education attainment gaps, safety in 
communities—at home and at work, access to 
health services, income inequality, insecure work 
and gender issues) and an increased attention to 
the social determinants in health system design, 
service models and priorities for investment. 

This is the work on social determinants of health during 
2016-17 that is not included elsewhere in this report: 

• Participation in the ACT Work Safety Council

• Participation in Capital Primary Health Network forums 
and advisory groups including the Primary Mental 
Health Strategic Reform Group and the Community 
Advisory Council

• Participation in the Women’s Services Network

• Participation in the Beyond Crisis workshop on 
improving access to transport for people affected by 
domestic violence

Social determinants of health

• Provided support to the Multicultural Forum hosted 
by the Royal Commission into Institutional Responses 
to Child Sexual Assault 

• Facilitated Capital Primary Health Network mental 
health consumer and carer engagement workshop

• Collaboration with YWCA Canberra to produce 
evidence on older women and housing in the ACT.

The social determinants of health are the 
conditions in which people are born, grow, 
live, work and age. These circumstances are 
shaped by the distribution of money, power 
and resources at global, national and local 
levels. The social determinants of health are 
mostly responsible for health inequities—the 
unfair and avoidable differences in health 
status seen within and between countries.

World Health Organisation

Digital inclusion

A smart city is a socially inclusive city. In 2017, 
the ACT Government commenced work on the 
development of a Smart City Strategy for the ACT. 

ACTCOSS has engaged in smart city discussions from the 
outset, to ensure that ‘smart’ means more than just ‘digital’ 
and that the digital elements of smart city thinking are 
focused on inclusion. While the ACT has ranked as the 
most digitally inclusive state or territory over the past two 
years, we know that digital disadvantage still exists here. 

As with other forms and measures of disadvantage, 
people experiencing higher levels of digital disadvantage 
are likely to be spread out across the ACT rather than 
being concentrated in particular suburbs or regions. At 

the same time, there may be some locations that are 
digitally excluded due to a lack of access to services 
and infrastructure. 

ACTCOSS has advocated for work to produce a fine-
grained picture of digital disadvantage in the ACT that 
overcomes the common problem of disadvantage 
being hidden amidst high averages and the assumption 
that affluence is the experience of all Canberrans. At a 
strategic level, this is intended to put social inclusion at 
the heart of smart city thinking in Canberra. At a practical 
level, ACTCOSS advocates for smarter investment in 
services and infrastructure that reduces the digital divide 
in Canberra rather than increases it.
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Urban renewal

ACTCOSS engagement in urban renewal debates 
and consultations aims to ensure that urban 
planning and city design decisions are made with 
genuine involvement and consultation with the 
communities that live, work and use those spaces. 

ACTCOSS engaged with a number of key forums to provide 
strategic advice on urban renewal issues through a lens 
of disadvantage:

• ACT Housing Minister forum on delivering more 
affordable housing

• ACT Community Recovery Committee

• Joint Pathways

• Participating in the City Renewal planning consultations

• Dialogue with Transport Canberra on development of 
transport infrastructure and services beyond light rail

• Putting items on the ACT Joint Community 
Government Reference Group agenda regarding 
community facility supply, costs and quality

• Participating in the Environment and Planning Forum. 

ACTCOSS will continue to advocate for urban renewal 
which creates a liveable, sustainable and accessible city, 
and recognises that urban renewal must incorporate 
planning for and investment in the social and community 
infrastructure which creates liveable places for people of 
all incomes, ages and abilities. 

ACTCOSS is building an emerging set of work engaging 
with the Community Councils and the Canberra Alliance 
for Participatory Democracy (CAPaD) to enhance citizen 
voice in urban renewal conversations and ensure 
that local community voices are respected within 
planning discussions. 

With dedicated funds from Energy Consumers 
Australia and the ACT Government, ACTCOSS 
has convened the Energy Policy Consortium and 
auspiced the Energy Consumer Advocate position 
based in Care inc. 

Eileen Newmarch has done a sterling job as the Energy 
Consumer Advocate, as this list of activities shows:

• Submission: ACT Energy Efficiency Improvement 
Scheme: Proposed Updates to Residential Energy 
Savings Activities Consultation Paper 2017

Energy

• Submission: ACCC inquiry into retail electricity supply 
and pricing: Issues Paper

• Submission: Review of Climate Change Policies 
Discussion Paper

• Submission: ICRC Draft Report 1 of 2017 - Standing 
offer prices for the supply of electricity to small 
customers from 1 July 2017

• Submission: Future Security of the National 
Electricity Market.

https://www.actcoss.org.au/publications/advocacy-publications/submission-act-energy-efficiency-improvement-scheme-proposed
https://www.actcoss.org.au/publications/advocacy-publications/submission-act-energy-efficiency-improvement-scheme-proposed
https://www.actcoss.org.au/publications/advocacy-publications/submission-act-energy-efficiency-improvement-scheme-proposed
https://www.actcoss.org.au/publications/advocacy-publications/submission-accc-inquiry-retail-electricity-supply-and-pricing
https://www.actcoss.org.au/publications/advocacy-publications/submission-accc-inquiry-retail-electricity-supply-and-pricing
https://www.actcoss.org.au/publications/advocacy-publications/submission-review-climate-change-policies-discussion-paper
https://www.actcoss.org.au/publications/advocacy-publications/submission-review-climate-change-policies-discussion-paper
https://www.actcoss.org.au/publications/advocacy-publications/submission-icrc-draft-report-1-2017-standing-offer-prices-supply
https://www.actcoss.org.au/publications/advocacy-publications/submission-icrc-draft-report-1-2017-standing-offer-prices-supply
https://www.actcoss.org.au/publications/advocacy-publications/submission-icrc-draft-report-1-2017-standing-offer-prices-supply
https://www.actcoss.org.au/publications/advocacy-publications/submission-future-security-national-electricity-market
https://www.actcoss.org.au/publications/advocacy-publications/submission-future-security-national-electricity-market
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We use the evidence collated through the research 
projects outlined below to shift the public debate 
in Canberra, inform our members of emerging 
trends, build awareness of social justice issues 
outside of the community sector and increase the 
use of quantitative data in our submissions.

The evidence about the sector has increased the visibility 
of the community sector in development of priorities 
for policy interventions and investment in vocational 
education and training.

The evidence about inequality and costs of living has 
filtered into media reports and we more often hear 
commentators talking about inequality than was the case 
in the past.

State of the Sector

In 2016-17, ACTCOSS has worked with university 
academics and research consultants to build the evidence 
to inform sound decision making by the ACT community 
sector and government. A key example of this is The State 
of the Community Service Sector in the ACT, 2016 report, 
which ACTCOSS commissioned from the Social Policy 
Research Centre (SPRC) at the University of New South 
Wales. ACTCOSS worked closely with the SPRC research 
team, combining their research expertise with ACT 
community sector knowledge to produce an in depth 
industry profile that identifies key issues facing the sector. 

The State of the Sector survey provides critical 
information to guide decision making in the 
implementation of the ACT Community Services Industry 
Strategy 2016-2026, as well as providing a baseline for 
monitoring and evaluation over the life of the Industry 
Strategy. A key priority of the Industry Strategy itself is 
to further develop our sector’s research, planning and 
evaluation capability. This will be best done in partnership 
with the research sector. ACTCOSS is also exploring 
learning and development opportunities between the 
community and research sectors.

Some key findings from the report dispel some 
myths and provide useful insights that can inform the 
implementation of the Industry Strategy:

• A key strength of our industry is the diversity of the 
workforce, with a majority of organisations engaging 
volunteers, staff, and board members with lived 
experience of disadvantage or as service users

Building evidence for social change

• Collaboration is another key strength of our 
industry—both with government and between 
organisations. Organisations have real concerns about 
the adequacy of government funding for the industry 
to meet community need

• While organisations reported having diverse income 
streams, this does not shift the need for adequate 
government funding to meet demand for services, 
undertake community development, and maintain a 
trusted voice on community need

• Government procurement processes are a key factor 
impacting on the sustainability of our industry. 

Cost of Living

As in the previous three years, ACTCOSS commissioned 
research consultant, Jonathan Pilbrow, to produce a 2017 
ACT Cost of Living Report to track changes in the cost of 
living, particularly for people living on low incomes. 

For three consecutive years—2015, 2016 and 2017—
ACTCOSS analysis has shown that the cost of living 
in the ACT has increased disproportionately for those 
households that can least afford it—particularly 
those receiving a government transfer payment such 
as Newstart or Youth Allowance. This research has 
underpinned ACTCOSS’ advocacy for improvements to 
the adequacy of income support payments, maintenance 
of penalty rates and improved low cost and no cost urban 
amenities for people living on low incomes in the ACT. 

We continued our advocacy for improvements to the 
adequacy and reach of the concessions scheme offered 
by the ACT Government, including concessions for 
licences and registration for low income households, 
expanded access according to need, not age or source of 
income, and better promotion of eligibility. 

Only by addressing the gaps between incomes and costs 
of living for people in the bottom 40% income groups 
can we stop growth of inequality, improve standards of 
living and reduce demand for crisis services.

https://www.actcoss.org.au/publications/advocacy-publications/state-community-service-sector-act-2016-report
https://www.actcoss.org.au/publications/advocacy-publications/state-community-service-sector-act-2016-report
https://www.actcoss.org.au/policy/community-sector/industry-plan
https://www.actcoss.org.au/policy/community-sector/industry-plan
https://www.actcoss.org.au/publications/advocacy-publications/act-cost-living-report-2017
https://www.actcoss.org.au/publications/advocacy-publications/act-cost-living-report-2017
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Contributing to the advocacy community

Collaboration with the Australian, state & 
territory Councils of Social Service

Housing advocacy beyond the borders of the ACT

Action by the ACT Government and housing industry 
will only go part way to addressing the need for more 
affordable housing and better responses to people who 
are homeless. We have worked with our COSS colleagues 
to support national advocacy on housing issues through 
ACOSS and their work on the national stage. 

Key outcomes of this advocacy in 2016-17 included:

• Announcement of a four year funding agreement for 
the Commonwealth, State and Territory Agreement on 
Housing and Homelessness

• Detailed dialogue directly with Treasurer Morrison 
and Assistant Treasurer Sukkar on priorities for 
and measurement of progress against outcomes 
to be agreed between state, territory and 
Commonwealth governments.

Other topics

Other topics on which we have advocated jointly with our 
COSS colleagues include: 

• Centrelink Debt Recovery program 

• Tax reform

• Income support 

• Energy poverty

• Community resilience following natural disasters

• Funding and contract administration by 
the Commonwealth.

Justice & corrections

Highlights from 2016-17 include...

ACT’s first justice reinvestment program

The Ngunnawal words, ‘yarrabi bamirr’, mean ‘walk tall’. In 
April 2017, Yarrabi Bamirr was launched as the ACT’s first 
justice reinvestment program. 

Partnership with the ACT Aboriginal and Torres Strait 
Islander Elected Body

ACTCOSS partnered with the ACT Aboriginal and Torres 
Strait Islander Elected Body (ATSIEB) to convene a forum 
to commemorate the 25th Anniversary of the report of 
the Royal Commission into Aboriginal Deaths in Custody.

The forum identified critical actions needed, including:

• Systemic change and education to address racism and 
inherent bias in the justice system 

• Better investment in social support and health 
services to address underlying causes 

• Adequate resourcing and support for Aboriginal and/
or Torres Strait Islander led initiatives

• Leadership from government and senior management 
that enables all of the above.

Other justice & corrections activities

ACTCOSS has also contributed to other key justice and 
corrections discussions, including through:

• Submission on the draft Inspectorate of Custodial 
Services model for the ACT

• Participation in the Australian Human Rights 
Commission civil society roundtable on the 
implementation of the Optional Protocol to the 
Convention Against Torture

• Facilitating the Justice Network (JNet)

• Participation in the Justice Reform Advisory Group and 
Throughcare Governance Group.

https://www.actcoss.org.au/publications/advocacy-publications/submission-draft-inspectorate-custodial-services-model-act
https://www.actcoss.org.au/publications/advocacy-publications/submission-draft-inspectorate-custodial-services-model-act
https://lists.actcoss.org.au/mailman/listinfo/jnet
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Canberra Gambling Reform Alliance

Many in the community are sceptical about the 
effectiveness of current gambling harm prevention 
measures and believe the support to individuals, families 
and communities to reduce gambling harm is both 
inadequate and poorly targeted. 

For too long have we blamed individuals 
who have developed a gambling addiction 
without understanding the addictive power 
of these machines or putting in place basic 
consumer protection measures that would 
be demanded of any other product that can 
so easily cause harm. Industry led funding 
programs to improve prevention and 
recovery programs lack rigour and involve 
too many conflicts of interest.

ACTCOSS, May 2017

Canberra Gambling Reform Alliance, formed in May 2017, 
is an alliance of community organisations and individuals 
who aim to be a community voice to moderate the power 
of the gambling industry and work towards reducing the 
social and public health costs to the community caused 

Are you interested in income support, 
justice and/or gambling issues?

Send an email to actcoss@actcoss.org.au we’ll 
hook you into our communication loops.

by poker machines. It is made up of representatives from 
a range of community organisations including ACTCOSS, 
Anglicare NSW South/NSW West/ACT, ACT Shelter, 
Belconnen Community Service, The Hope Project, and 
the Public Health Association of Australia (PHAA), as well 
as independent reform advocates and co-chaired by 
Rebecca Vassarotti (Citizen Advocate) and Jeremy Halcrow 
(CEO, Anglicare NSW South/NSW West/ACT).

ACTCOSS is proud to be working alongside individuals 
and organisations in the Canberra community who want 
to see these changes to the rules and laws related to 
poker machines to reduce harm to individuals, families 
and communities: 

• A halving of pokies in the ACT venues by the end of 
the decade

• The introduction of a mandatory pre-commitment 
scheme for all gambling venues in the ACT

• Mandating all pokies have a maximum $1 bets 
on pokies

• Rules around EFTPOS withdrawals in clubs should be 
aligned with rules for ATMs

• Overhauling the current community contribution 
scheme to increase the social outcomes of 
this scheme.

mailto:actcoss%40actcoss.org.au?subject=
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Community advocates value coming together to 
share their expertise, hear new perspectives on 
issues and learn from others. In 2016, we hosted 
a conference on the theme of ACT2020: Citizen 
Voice, Community Vision.

Our keynote speaker led a stirring call to action for the 
sector to both address threats to the values we hold and 
continue to progress a change agenda that aligns with 
those values. 

As part of our dialogue across sectors in the lead up 
to the ACT election, we convened a panel to discuss 
creating an authentic and shared vision for an inclusive 
economy founded on social justice and sustainability. 
Panellists included Professor Paul Smyth from the 
University of Melbourne School of Social and political 
Sciences (our keynote speaker), Sue Salthouse (Women 
With Disabilities ACT), Alex White (Unions ACT), Robyn 
Hendry (Canberra Business Chamber) and Diana Abdel 
Rahman (Canberra Multicultural Community Forum).

We hosted a Dangerous Ideas World Café.

A panel of Aboriginal and/or Torres Strait Islander leaders 
who have worked for decades to bring the voices of their 
people to the centre of decision making shared their 
knowledge and insights, and prompted participants 
to consider what more could be done to advance 
self-determination. 

We heard from agents of social change in the ACT and 
from other places around Australia whose activities 
aligned with our vision of a community that is fair and 
equitable, respects and values diversity, human rights and 
sustainability and promotes justice, equity, reconciliation 
and social inclusion.

Read more in our conference summary prepared by 
Design Managers Australia (DMA).

Community Sector Awards

As part of the conference, we hosted the biannual ACT 
Community Sector Awards that showcased effective and 
courageous practice across community services and 
advocacy organisations.

Recipients included:

• RSM Partnership Award: YWCA Canberra Clubhouse: 
YWCA Canberra & Richardson Primary School

• Highly commended: Woden Community Service & 
Narrabundah Early Childhood School

• Highly commended: Beyond Crisis Workshops: 
Women’s Centre for Health Matters & Domestic 
Violence Crisis Service

• Highly commended: Me and My School Forum: 
ACT Council of Parents and Citizens Associations, 
Companion House & ACT Principals’ Association

• Little Feet, Big Footprint Award: PANDSI

• Yellow Edge Health & Wellbeing in the Workplace 
Award: Heart Foundation ACT

• Strengths-Based Award: Menslink

• CIT Human Rights Award: Erin Smith, Safe Schools 
Coalition ACT.

Conference 2016

https://www.actcoss.org.au/conference-2016-act-2020-citizen-voice-community-vision
https://www.actcoss.org.au/conference-2016-act-2020-citizen-voice-community-vision
https://www.actcoss.org.au/publications/advocacy-publications/act-2020-citizen-voice-community-vision-conference-report-2016
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Members are vital to our work. While we offer members a variety 
of benefits, from free consultancy hours to discounts on training 
and insurance, members offer us benefits too! We rely on you for 
your expertise, your support and your financial contributions. We 
appreciate the time and energy you spend with us as we work 
together to achieve social justice.

Membership

Thank you to all our 
members for 2016-17...

Only members who have elected to 
be published in our annual report 
are listed here. You can change your 
preferences by contacting us.

Member Organisations

2XX FM

A Gender Agenda

ACT & Districts Stoma Assn Inc.

ACT Council of Parents & 
Citizens Associations

ACT Deafness Resource Centre

ACT Disability, Aged & Carer 
Advocacy Service Inc.

ACT Down Syndrome Association

ACT ME/CFS Society Inc.

ACT Mental Health 
Consumer Network

ACT Playgroups Association Inc.

ACT Shelter

Advance Personnel

Advocacy for Inclusion

AIDS Action Council

Alcohol Tobacco and Other Drug 
Association ACT

Alliance for Forgotten Australians

Alzheimer’s Australia ACT Ltd

Anglicare NSW South, NSW West 
and ACT

Argyle Community Housing Ltd

Asthma Foundation ACT

Australian Association of Social 
Workers ACT Branch

Australian Catholic University, 
Institute of Child Protection Studies

Australian Red Cross - ACT/SE NSW

Barnardos Australia

Belconnen Community Service

Beryl Women Inc.

Canberra & Q’yan ADD Support 
Group Inc.

Canberra Alliance for Harm 
Minimisation and Advocacy

Canberra Community Law

Canberra Dance Theatre 
Incorporated

Canberra Institute of Technology 
Student Association

Canberra Multicultural Community 
Forum (CMCF) Inc.

Canberra Police Community Youth 
Club Inc.

Canberra Potters’ Society

Canberra Rape Crisis Centre

Canberra Youth Residential Services

Captial Health Network

Care inc.

Carers ACT Inc.

CatholicCare Canberra & Goulburn

CHC Affordable Housing

Communities@Work

Community and Public 
Sector Union

Community Connections

Community Services#1

Companion House

Computing Assistance Support and 
Education Inc.

Connections ACT

Deaf Society

DIRECTIONS ACT

Diversity ACT Community Services

Domestic Violence Crisis Service

Doris Women’s Refuge Inc.

DUO Services Ltd.

Environmental Collective Housing 
Organisation Inc.

Epilepsy Association ACT (Inc)

EveryMan Australia Inc.

Families & Friends for Drug 
Law Reform

Families ACT Inc.

Family Drug Support

Friends of Brain Injured Children 
ACT Inc.

Fusion Australia - Canberra Office

GROW - ACT

Havelock Housing Association Inc

Health Care Consumers Association 
of ACT Inc.

Hepatitis ACT Inc

Isaac’s Band of Brothers & Sisters Inc.

Justice Action

Karinya House Home for Mothers & 
Babies Inc

Karralika Programs Inc.

Koomarri

L’Arche Geneseret

Lone Fathers Association

Majura Women’s Group

Marymead Child & Family Centre

Menslink Inc.

Mental Health Community Coalition

Mental Health Foundation

Mental Illness Education ACT

Noah’s Ark Resource Centre

Northside Community Service Ltd.

Pain Support ACT Inc.

Palliative Care ACT

Parentline ACT Inc.

Pegasus Riding for the Disabled Inc.

People with Disabilities ACT Inc.

Post and Ante Natal Depression 
Support & Info. Inc.

Prisoners Aid (ACT) Inc.

Queanbeyan Multilingual Centre
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Rebus Theatre

Red Nose

Relationships Australia Canberra and 
Region Inc.

Religious Society of Friends 
Canberra Inc.

Royal Society for the Blind Canberra

RSI & Overuse Injury Assn of the 
ACT, Inc.

SDN Child and Family Services

SEE-Change Inc.

Self Help Organisations United 
Together Inc.

Sexual Health & Family Planning 
ACT Inc.

Sharing Places Inc.

Softlaw Community Projects Limited

St John’s Care

St Vincent de Paul Society

Superannuated Commonwealth 
Officers’ Association

Technical Aid to the Disabled (ACT) 
Inc. (TADACT)

Ted Noffs Foundation

Tenants’ Union ACT

The Cancer Council ACT

The Salvation Army - ACT & Sth 
NSW Division

The Smith Family

TJILLARI Justice Aboriginal 
Corporation

Toora Women Inc.

Tuggeranong Link Community 
Houses and Centres

UnionsACT

Uniting Church in Australia - 
Presbytery of Canberra Region

Uniting 

University of Canberra 
Students’ Association

Volunteering and Contact ACT Ltd

Warehouse Circus Inc.

Wellways Australia

Woden Community Service Inc.

Women With Disabilities ACT

Women’s Centre for Health 
Matters Inc.

Women’s Electoral Lobby - 
ACT Branch

Women’s Legal Centre (ACT 
Region) Inc.

Youth Coalition of the ACT

YWCA Canberra

Affiliate Members 

Legal Aid ACT

QuestCare

C Ansted

M Baker

R Brown

J Butcher

J Carty

K Cox

L Cox

J Craig

G Evans

M Flynn

A Gupta

S Hanfling

L Harris

A Hartmann-
Barter

R Ibarra

P Kendall

J Kitchin

D Lucas

K Lyttle

J McGee

A McLaughlin

L Mitchell

C Moore

B Orr

W Prowse

R Reyes

R Rutherford

B Slatyer

L Stephens

E Street

H Swift

R Vassarotti

F Webster

E Wensing

M Whyte

Associate Members

MEMBERS

Associates35 i.e. individual supporters

Member 
Orgs127

i.e. NFP community-managed organisations

A�liates2 i.e. for pro�t, corporate & 
government organisations

New members in orange
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ACTCOSS 
Committee

The ACTCOSS Committee is our board of governance. It provides 
financial and legal oversight and the strategic direction for the 
organisation. Its members are elected from ACTCOSS members for a 
two year term at the AGM in November each year.

Thank you to our Committee for guiding us through an 
exciting 2016-17.

Executive Committee Attended Apologies

Camilla Rowland, Marymead Child and Family Centre
President (elected Nov 2015, 2 yr term)

5/6 1

Martin Fisk, Menslink
Vice President (elected Nov 2016, 2 yr term)

3/6 3

Glenda Stevens, Volunteering & Contact ACT
Secretary (elected Nov 2016, 1 yr term)

4/4 0

Lee-Ann Akauola, 
Relationships Australia Canberra & Region
Treasurer (elected Nov 2016, 2 yr term)

2/6 4

Simon Rosenberg, Northside Community Service
Treasurer (elected Nov 2014, 2 yr term)

1/2 1

Dalane Drexler, ACT Mental Health Consumer 
Network (elected Nov 2015, 2 yr term)

2/6 4

Peter Dwyer, Religious Society of Friends Canberra 
(elected Nov 2016, 2 yr term)

2/4 2

Leith Felton-Taylor, Mental Health Community 
Coalition ACT (elected Nov 2016, 2 yr term)

3/4 1

Alicia Flack-Kone, ACT Down Syndrome Association 
(elected Nov 2016, 2 yr term)

3/4 1

Lesley Harris, Associate Member  
(elected Nov 2015, 1 yr term)

4/4 0

Genevieve Lai, Anglicare ACT (elected Nov 2015, 2 yr term) 3/5 2

Fiona MacGregor, Belconnen Community Service  
(elected Nov 2016, 2 yr term)

2/2 0

Lucy Mitchell, Associate Member  
(elected Nov 2015, 1 yr term)

0/2 2

Roger Munson, ADACAS (elected Nov 2014, 2 yr term) 4/6 2

Beth Slatyer, Associate Member  
(elected Nov 2015, 1 yr term)

5/6 1

Alex White, Unions ACT (elected Nov 2015, 2 yr term) 1/6 5

Want to contribute 
to ACTCOSS as a 
Committee member?

That’s great! First thing’s 
first, make sure you’re a 
current member—either 
an Associate Member, 
or as your Member 
Organisation’s nominated 
ACTCOSS Delegate. 
Then keep an eye out for 
our call for Committee 
nominations prior to the 
November AGM.

?
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