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Acknowledgement of traditional custodians

ACTCOSS acknowledges Canberra has been built on the land of the Ngunnawal people. We pay respect to their 
Elders and recognise the strength and resilience of Aboriginal and Torres Strait Islander peoples. We celebrate 
Aboriginal and Torres Strait Islander cultures and their ongoing contributions to the ACT community.

We would like to thank our allies, partners and 
supporters who have worked with us to make experts, 
advice, training, resources and research more accessible 
and affordable to community organisations and helped 
extend the reach of our advocacy.

Alliances & partnerships:  
Increasing our impact

Faculty of Social Work

https://www.ashurst.com/
https://www.justiceconnect.org.au/
https://www.meyervandenberg.com.au/
https://www.cbe.anu.edu.au/
https://cit.edu.au/
https://www.act.gov.au/
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What is the ACT Council of Social Service Inc. (ACTCOSS)?

ACTCOSS is a social justice organisation. We are the peak body for not-for-profit organisations and people 
experiencing disadvantage in the ACT. 

Vision

Our vision is to live in a fair and equitable community that respects and values diversity, human rights and 
sustainability and promotes justice, equity, reconciliation and social inclusion.

Roles

• Take action to achieve positive social change 

• Influence the social change agenda and decision makers 

• Provide support and guidance to build the social capital of people who are disadvantaged and vulnerable and 
the capacity of community-managed organisations.

Want to know more?

Continue reading this report to get an idea about how we make a difference – to groups of people experiencing 
disadvantage and to the organisations that support them.

You can also find out more on our website: actcoss.org.au

https://www.actcoss.org.au
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The ACT Council of Social Service Inc. (ACTCOSS) 
has continued its long tradition of pursuing a 
social justice agenda, recognising that community 
service organisations in the ACT receive funds, 
undertake community capacity building and 
deliver services on behalf of both the ACT and 
Australian governments. 

We know that whilst there is government commitment 
to addressing disadvantage and social inequality, 
greater growth funds to deliver the vision towards the 
sustainability of the ACT community need to be realised 
going forward. The 2018 Budget announcements have 
been an encouraging step towards consideration of 
expanding resources to address the ongoing gaps for 
people seeking to access services. 

There are key advocacy and policy initiatives ACTCOSS 
has been engaged in which are starting to yield some 
results for the community and sector, including:

• Early intervention: We have seen some groundwork 
for change in early intervention over the past year 
with the emergence of a robust development 
process for an early intervention strategy which 
included consultation engagement opportunities for 
our members

• Vulnerable people with disabilities falling into crisis: 
Participating in discussions highlighting the need for 
the ACT Government to have programs and resources 
for people who are not able to access the National 
Disability Insurance Scheme (NDIS) and are at risk of 
falling into crisis; the government committed in their 
Budget towards this

• Affordable housing and homelessness: Publication of 
a factsheet on housing affordability and homelessness 
in the ACT that collated evidence from multiple 
sources which verified and strengthened our ongoing 
calls for substantial government investment in 
improving supply of affordable housing and better 
responses to people who do not a have a place to 
call home

• Increase to Centrelink benefits: Strong participation 
in continued advocacy on the need to increase the 
levels of welfare benefits in collaboration with other 
jurisdictions and highlighting growing poverty in the 
ACT during special events such as Anti-Poverty Week. 

President’s report

Camilla Rowland, CEO, 
Marymead

ACTCOSS’ other key work in capacity building has 
focused on growing our capability development offers 
to community organisations through the Leading Social 
Change partnership with Hands Across Canberra and 
the Core Capacity Assessment Tool with TCC Group. 
We have also been focused on contributing leadership 
to community sector learning and development 
with highlights being agreement to Workforce Plan 
projects under the auspices of the ACT Community 
Services Industry Strategy 2016-2026 and new offers in 
community development and outcomes measurement.

Looking ahead, ACTCOSS has been considering its own 
direction and devoted considerable energy towards 
talking with members to inform development of a new 
Strategic Plan for the organisation. The finalisation of this 
plan for the next few years is underway. At the same time, 
ACTCOSS has been busy with continued investment in 
improved infrastructure in the ACTCOSS office, as well as 
embedding a new management and team structure.

As I complete five years on the ACTCOSS Committee and 
consider the significant funding program, policy and 
sector leadership changes which have occurred during 
this period, I reflect that the staff team of ACTCOSS have 
continued to both be proactive and responsive on a 
steady trajectory to address priorities for the sector and 
community, and have achieved much with the resources 
available. These great achievements are due to the talent 
and work of our great Director, Susan Helyar, and the 
ACTCOSS team, who continue to achieve great outcomes 
for the community. 

I thank the staff of ACTCOSS, the members and my 
colleagues on the Committee for their energy and 
persistence. It has been a pleasure to serve with ACTCOSS.
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Director’s report

In 2017-18, the ACTCOSS staff team was focused 
on strengthening our dialogue with members 
and people with direct experience of poverty 
and exclusion, consolidating our messages 
to, and engagement with, decision makers 
and investing significantly in organisation and 
sector development. 

Our strengthened dialogue with members included 
partnering on the Hidden Disadvantage in the ACT report. 
This research and analysis work has been vital to building 
the evidence base that informs our understanding of 
risks and barriers faced by people in the community, 
and effectiveness of social and economic policies and 
government investments in addressing these risks 
and barriers. 

Our dialogue with members was extended in our ACT 
Budget submission consultation process. This ensured 
a comprehensive submission regarding priorities 
for the 2018-19 ACT Budget that translated into 
improved funding of vital gaps in community services 
including mental health, homelessness assistance and 
disability support.

Members contributed significantly to our review of 
our Strategic Plan for 2014-18 and development of our 
Strategic Plan for 2019-22. We provided opportunities 
for feedback and input via a survey and two member 
workshops. Thank you to Sue Salthouse for her facilitation 
of member workshops and advice.

A real highlight of 2017-18 was increased dialogue and 
collaboration with ACOSS and our colleagues in the 
broader network of COSSes in the states and the Northern 
Territory. Governments – federal, state and local – are 
listening. They know we are powerful and influential, not 
just in terms of numbers but in capacity, commitment, 
skills and vision.

Susan Helyar, Director,  
ACT Council of Social Service Inc. 
(ACTCOSS)

Our investment in development of a partnership with 
the TCC Group in the USA, piloting a small-scale social 
enterprise model for capability development, and our 
partnership with Hands Across Canberra to develop the 
Leading Social Change online resource and learning 
platform took our capability work to a new level. 

We continued to contribute our time and expertise to 
implementation of the ACT Community Services Industry 
Strategy 2016-2026 via leadership of the steering group, 
briefings to and consultation with community sector 
organisations, and advocacy to the ACT Government to 
invest resources in ensuring effective implementation of 
priorities identified for workforce development. 

Thank you to the Committee for their strategic guidance 
and scrutiny of operations that kept us on track – I 
have valued their willingness to take risks to grow the 
capability and effectiveness of our organisation. Thank 
you also to our peaks colleagues, business, academic, 
consulting and media partners who enable us to expand 
the scope of our work, our advocacy reach and the 
strength of our voice. 

Most of all, thank you to all our members 
who contribute fees, are generous with 
their expertise, and show solidarity with 
ACTCOSS that keeps us focused and strong 
as we articulate and progress a social justice 
agenda for the people of the ACT.
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Find the full financial report for 2017-18 on the ACTCOSS 
website: actcoss.org.au

Financial statements

2017 $ 2016 $

Grant funding 1,139,828 1,156,285

Other income 201,866 232,558

Total revenue 1,341,694 1,388,843

Employee expenses (959,496) (916,315)

Accounting fees (21,950) (22,825)

Depreciation (2,674) (650)

External labour and consulting (233,762) (234,281)

Meeting and seminars (48,515) (52,258)

Publication costs (16,697) (10,156)

Rent (28,591) (25,948)

Other expenses (69,564) (74,091)

Total expenditure (1,381,249) (1,336,524)

Surplus from operations (39,555) 52,319

Other comprehensive income - -

Total comprehensive income  
attributable to members

(39,555) 52,319

Statement of comprehensive income for the 
year ended 30 June 2018

2017-18 ACTCOSS Income

2017-18 ACTCOSS Expenditure

Statement of changes in equity for the year 
ended 30 June 2018

Retained surplus $

Balance at 1 July 2016 367,797

Comprehensive income attributable  
to members

52,319

Balance at 30 June 2017 420,116

Comprehensive income attributable  
to members

(39,555)

Balance at 30 June 2018 380,561

https://www.actcoss.org.au/publications/governing-document/actcoss-annual-report-2017-18
https://www.actcoss.org.au/
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3. Hidden Disadvantage in the ACT

Together with other member organisations, ACTCOSS 
commissioned and supported production of an 
updated report on disadvantage in the ACT, which 
was released in Anti-Poverty Week in 2017. Thank 
you to the National Centre for Social and Economic 
Modelling for their continued partnership with 
ACTCOSS, providing research and technical analysis 
to better understand poverty in the ACT for the past 
15 years.

You can download these publications from the 
ACTCOSS website: actcoss.org.au

2. ACT Cost of Living reports

Two pieces of ACT Cost of Living research were published 
this financial year – on telecommunications in December 
2017, and our annual update in May 2018. These reports 
are part of a comprehensive ACT specific analysis of 
the costs of living for low income households not 
otherwise available.

1. Stories of Transition

In November 2017, ACTCOSS published Stories of 
Transition – a publication that combines individual 
and organisational stories with information and 
data to highlight the effects of disruption across the 
human services sector in the last decade. Read more 
about Stories of Transition later in this annual report.

Thank you to all our members for your ongoing 
financial support. Combining our resources 
(time, people and finances) enables us to achieve 
things beyond that which we could through our 
government funding alone.

The $54,000 of membership fee income that ACTCOSS 
received this year has enabled us to produce the 
following pieces of work, delivering value to our members 
and the ACT community sector.

Membership 
$$$ at work

Partners included:

• Anglicare NSW South, 
NSW West & ACT

• Belconnen Community 
Service

• Marymead
• St Vincent de Paul 

Society - Canberra/
Goulburn

• UnitingCare Kippax
• Woden Community 

Service
• YWCA Canberra.

https://www.actcoss.org.au/publications/advocacy-publications/hidden-disadvantage-act-report-anti-poverty-week-2017
https://www.actcoss.org.au
https://www.actcoss.org.au/publications/advocacy-publications/act-cost-living-report-telecommunications-2017
https://www.actcoss.org.au/publications/advocacy-publications/act-cost-living-report-2018
https://www.actcoss.org.au/publications/advocacy-publications/stories-transition
https://www.actcoss.org.au/publications/advocacy-publications/stories-transition


8

Staff team
in 2017-18

Hilary Williams

Administrative 
Assistant
(until Dec 2017)

Susan Helyar

Director

Julie Butler

Program Officer

Lyn Peacock

Program Officer 
(from Jan 2018)

Tara Prince

Policy & 
Development 
Officer

Craig Wallace

Policy Manager

Geoff Buchanan

Senior Policy Officer 
(Research and Data) 

Eliza Moloney

Policy Officer

Ruth Ragless

Policy Officer
(from Nov 2017  
until Feb 2018)

Lisa Howatson

Office Coordinator
(until Jul 2018)

Suzanne Richardson

Publications,  
Membership & ICT 
Support Officer

Ellen Thomas

Information & 
Events Support 
Officer
(from Feb until Jul 2018)

Operations team

Gulanga Program team

Stephanie Crosby

Operations Manager
(from Mar 2018)

Samantha Quimby

Capability Manager

Ryan Joseph

Capability Officer 

Management team

Policy team

Capability team

Farewell to Lisa

Following the operational review 
and restructure of the ACTCOSS staff 
team, Lisa Howatson decided to 
pursue other career opportunities. 
We want to take this opportunity to 
acknowledge the 12 years of excellent 
service Lisa provided in administrative 
roles, supporting three Directors 
and more than twenty different staff 
members. Lisa was kind, practical and 
always willing to pitch in to ensure 
events went smoothly, enquiries 
were answered and the office was 
operational. Her corporate knowledge 
and review of our historical records 
was so valuable in the lead up to the 
50th anniversary of ACTCOSS that 
was celebrated in 2013. Lisa has been 
greatly missed but we were very 
pleased for her to spread her wings 
and take on new challenges in a 
different role.
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Operational review

As noted in the 2016-17 Annual Report, ACTCOSS 
undertook an operational review starting in 
December 2016. 

Activities relevant to the review continued in 2017-18:

• Dialogue with staff members on the staff structure 
and position descriptions

• Investment in ICT infrastructure to support transition 
to online based operations

• Rearrangement of staff team structures and 
recruitment to three managers – Capability, Policy 
and Operations – to work with the Director to ensure 
effective alignment of strategic and operational 
activities and investments

• Insourcing accounting and finance functions.

Annual member 
survey findings

The member surveys provide an opportunity to 
hear about the relevance of our work to members 
and inform our priorities for the future. An 
overall summary of feedback is that respondents 
said ACTCOSS is recognised in the community 
for quality and credibility, maintains good 
relationships with stakeholders and reaches out 
to members.

The survey conducted at the end of 2017 indicated that 
our focus on governance and partnerships skills in the 
past two years had contributed to improved confidence 
and capability in those areas for members.

Consistent with previous years, we got outstandingly 
positive feedback on our communications with members 
and via our publications. These are time consuming 
activities but deeply appreciated by a sector that 
values being well informed and connected into the 
views of colleagues, current debates and decision 
making processes. 

The annual member survey provides valuable feedback 
and advice that informed our advocacy, activities and 
investments for the year.

Actions taken as a result of survey

• Capability development priorities: Member 
feedback shaped our focus on governance 
and leadership development; managing the 
workforce in a changing environment; mental 
health of staff and succession planning; 
improved working with Aboriginal and 
Torres Strait Islander organisations; access to 
information on the ACNC; and knowledge and 
skills relevant to cybersecurity

• Policy research, analysis and advocacy: 
Members expressed universal support for 
our advocacy on affordable housing and 
reducing homelessness. There was strong 
support for continued advocacy on affordable 
and accessible transport; supporting positive 
outcomes for people who are vulnerable 
or experience low incomes through service 
model and funding transitions; service 
funding changes and procurement models; 
adequacy of income – concessions, costs of 
living and income support; affordable utilities; 
reducing inequality in education; improving 
early life experiences to support children and 
young people’s development; improving 
family capacity to support children and 
young people’s development. Members also 
asked us to increase our work on reducing 
health inequality

• Ways we work: Member feedback encouraged 
increased dialogue with members, providing 
well focused events and prioritising advocacy 
partnerships with community peak bodies.
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Celebrating 
the sector
In 2017-18, the staff team were acutely aware of 
the risk to confidence, wellbeing and energy levels 
across the community sector as a result of ten years 
of substantial and sometimes chaotic reform across 
both Territory and Commonwealth jurisdictions. 

One of the reasons ACTCOSS was so keen to develop 
and progress an industry strategy for community services 
was that it would facilitate a more coherent and effective 
approach to sector development and policy reform 
that has been seen over the past decade. We believed 
an agreed industry strategy would provide a basis for 
government and the community stakeholders (including 
people who access services, service providers, peaks and 
community interest groups) to negotiate a reform and 
development agenda that was properly planned and 
resourced, with a clear theory of change, measures of 
progress, and independent evaluation. 

Our work can often be about defending resources and 
arguing against negative changes in policy and funding – 
so we made sure we also looked for ways to celebrate the: 

• Contribution of the sector to social and economic 
opportunities and outcomes

• Courage, tenacity and resilience shown by 
organisations, workforces and individuals in responding 
to hardship, deprivation, discrimination and stigma

• Joy of being part of work that can look simple on the 
surface, but which is deeply transformative for both 
individuals and communities.

We reflected on the vision for community services outlined 
in the ACT Community Services Industry Strategy 2016-
2026 and found that community services were turning this 
vision into reality every day in many ways. Outlined below 
are some highlights against each component of the vision:

1. Provide quality services to create more connected 
communities which will support vulnerable 
individuals and families to be empowered and to 
fully participate in their communities and to take 
charge of their own future:

A highlight in 2017-18 has been the collaboration 
between community experts and ACT Government 
officials in development of priorities for improving the 
policy framework and aligning funding across all human 

services directorates to address gaps in provision of early 
intervention services across primary, secondary and 
tertiary settings.

2. Inform and guide the sector:

A highlight in 2017-18 has been leadership of the 
Aboriginal and Torres Strait Islander self-determination 
agenda by Julie Tongs, Kim Davison, Katrina Fanning, Louise 
Taylor, Aboriginal Community Controlled Organisations, 
the Our Booris, Our Way Steering Committee, the ACT 
Aboriginal and Torres Strait Islander Elected Body, and 
National Congress. ACTCOSS advocacy on services reform 
is guided well by the Redfern Statement published in 2016. 
The Uluru Statement from the Heart has provided a firm 
foundation for a more respectful dialogue between First 
Nation Australians and others.

3. Undertake community development to create 
social value, build social capital and improve 
living conditions:

A highlight for 2017-18 was the growing involvement 
of community and government representatives in the 
CDNet Forum that builds capability and partnerships 
for community development practitioners. Community 
development practice is vital to a flourishing city and this 
small volunteer led organisation had enabled a strong and 
collaborative community of practice to prosper and grow 
despite a woeful lack of municipal level investment in this 
work in the ACT.

4. Put the needs of our clients and communities at the 
centre of everything we do:

A highlight of 2017-18 was implementation of the first 
group of projects funded under the Industry Strategy 
Workforce Plan that were shortlisted as priorities by the 
sector via a workshop and a survey. The sector has led 
choosing projects that are future focused, strategic and 
support a workforce to develop knowledge, capability and 
resources to ensure people centred practice.

5. Be a trusted voice on the needs of our communities 
with a strong evidence base that will shape policies 
and engage in social planning for the Territory and 
its regions:

A highlight of 2017-18 was the publication of the Hidden 
Disadvantage in the ACT report. This report was co-
produced with the National Centre for Social and Economic 
Modelling, was co-funded with seven other ACTCOSS 
member organisations, was quoted by the Chief Minister 
in his speech to the Hands Across Canberra Annual 
Philanthropic Lunch, has been referenced in several media 
articles including Canberra Times editorials, and provided 
a foundation for a gendered analysis of poverty by the 
Women’s Centre for Health Matters.
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The development of ACT Community Services 
Industry Strategy 2016-2026 (the Strategy) 
recognised that although community services 
are well established, they are undergoing a 
period of significant change, with new models 
of service delivery, new ways of doing business, 
and a stronger focus on achieving social and 
economic outcomes.

Since the release of the Strategy in July 2016, ACTCOSS 
has chaired a steering group of community sector, 
government and union representatives that oversees the 
development and implementation of the Strategy, to give 
effect to the Strategy’s vision.

During 2017-18, the implementation of the Strategy has 
focused on the development and implementation of 

Industry Strategy

the ACT Community Services Industry Workforce Plan 
2017-2020. ACTCOSS has had a role in building shared 
priorities and providing advice and practical assistance 
to align sector development objectives and investments 
across various industry-wide development processes 
with the priorities identified in the Strategy. Through our 
broad and active policy and capability engagements 
with government and non-government stakeholders, 
we continue to work towards the vision articulated by 
the Strategy (see previous section for the five aspects of 
the vision).

Find out more about the Industry Strategy:  
actcoss.org.au/industry-strategy

ACTCOSS continued to develop partnerships 
and contribute to ACT Government policy 
and legislative agendas that affect the 
operating environment for not-for-profit 
community organisations. 

During 2017-18, ACTCOSS provided information and 
advice and acted as a communication conduit in the 
following areas:

• Community Sector Red Tape Reform, including the 
review of the Associations Incorporation Act 1991 (ACT)

• ACT Community Sector Portable Long Service 
Leave Scheme

• Community Services Industry and Registered Training 
Organisation engagement around VET Skill Sets and 
accredited training

Operating environment

• Outcomes-based Commissioning framework

• The vital role of community development

• Community Recovery

• Providing input in the early stages of development 
of the Early Support by Design scoping, research and 
consultation 

• Co-Chairing the Joint Community Government 
Reference Group.

We will continue to work with key stakeholders in these 
areas. If you are interested or would like to be involved, 
please contact our capability team.

https://www.actcoss.org.au/sites/default/files/public/documents/2016-ACT-Community-Services-Industry-Strategy-pdf-version-1.pdf
https://www.actcoss.org.au/sites/default/files/public/documents/2017-industry-strategy-implementation-briefing-paper-att-a-workforce-plan-0.pdf
https://www.actcoss.org.au/industry-strategy
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Peer networks 

In a sector where multiple simultaneous 
conversations from affordable housing to a fit 
for purpose community services procurement 
framework take place, our people led peer 
networks provide workers in various facets of 
our sector an avenue to engage with these 
conversations on a regular basis. 

We all know working in the sector can be 
rewarding yet equally challenging, and these 
spaces offer ongoing peer support in an informal 
atmosphere, where each network has a distinct 
character and affinity for how it goes about 
its work. 

Due to increased interest in learning through 
networking opportunities and collaboration in 
the sector, in 2017-18 our peer networks that met 
face-to-face grew from five to seven:

• Community Assistance and Support Program 

• Community Development

• Human Resources

• Reconciliation

• Communications

• Social Enterprise 

• Leading Social Change.

If you attended any of these meetings, you were 
one of 246 people across 18 meetings!

Tailored support 

This year we continued to support 
organisations navigate through the 
complex and changing operating 
environment by providing independent, 
one-on-one and group advice and 
support to work through a range of issues. 
We did this by tailoring information, 
workshops, and advice to the specific 
situation and need of an organisation – or 
by linking organisations with expertise 
that can offer that information.

Menslink has been a real benefactor of 
the ACTCOSS member tailored support 
hours. We recently had an ACTCOSS trainer 
run an in-house training session tailored 
around time-management; a topic that 
we specifically requested. The session was 
well-received by our staff and we have been 
able to implement many of the initiatives 
presented during that session.

Participant, Menslink 

Capability program

Building the capability of the ACT community 
sector has been a core function of ACTCOSS for 
many years, and, alongside our policy advocacy, is 
part of discerning and advocating a social change 
agenda for the ACT community. 

The capability team continuously calibrates our 
knowledge in relation to:

• The current local context

• Challenges facing workers and organisations 

• New research and identified good practice from the 
community sector and other sectors both locally 
and internationally. 

We do this through:

• Ongoing learning and research 

• Evaluation and continuous improvement activities 
embedded within our peer networks, workshops, 
forums, resources, and tailored support.

How do we take what we learn and contribute to building 
the capability of the sector? Two ways: first, by engaging 
with the community sector workforce, and second, 
by engaging with community sector organisations 
more broadly. 
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Workshops 

Investing in the development of 
managers and members of governing 
bodies who can innovate, manage 
programs, collaborate to achieve 
outcomes, strengthen their teams, and 
effectively navigate the changes in our 
sector, lies at the root of the multiple 
workshops we run throughout the year.

In 2017-18, we had 386 people participate 
in such workshops across the following 
thematic areas:

• Governance and finance (100)

• Strategy (16) 

• Leadership (47) 

• Communication, partnerships, and 
collaboration (22) 

• Evaluation and outcomes (114) 

• Workforce planning (23) 

• Sector wide skills (64). 

For future facilitation, I think the session 
has made me more self-aware in the way 
that I communicate with a group, and now I 
have a few theoretical concepts to consider 
before facilitating.

Participant, Facilitation Skills

Resources 

We developed resources around Introduction to 
Grant Writing and a Cybersecurity Checklist, and 
thanks to a generous grant from Hands Across 
Canberra, this year we have had the opportunity 
to build up our ACTCOSS e-Learning platform – so 
look out for more online and blended courses!

Forums 

Our forums are a prime example of how ideas 
generated through our peer networks and broader 
member engagement snowball into sector wide 
shared learning opportunities.

Building on a series of data workshops last year, 
we held a Meaningful Outcomes Forum which 
saw organisations in the ACT adopting different 
strategies and at different stages of measuring 
outcomes and impact come together to share 
their learnings. 

Similarly, growing from a group conversation 
in a peer network to better showcase and then 
recognise the vital community development 
work our sector undertakes resulted in a Stories of 
Collaboration and Impact Forum. 

These forums saw leaders and practitioners 
from both community organisations and ACT 
Government participate and reiterate their 
commitment to the importance of community 
development work, community engagement 
and participation, and collaboration and trust in 
delivering on our social change agendas. 

Partnerships 

Our partnerships are critical in providing an 
extended breadth of expertise we can tap into. 
Many of you may have attended Discrimination 
Training facilitated by the ACT Human Rights 
Commission or Financial Acumen Training 
provided by ACT Human Services Registrar. 

2017-18 saw the first Ashurst Not-for-Profit Health 
Check in Canberra, tailored for small community 
organisations. This was a full day comprising 
seminars on key legal issues in the morning and 
an opportunity to sit down with Ashurst lawyers 
to evaluate specific aspects of legal ‘health’ in the 
afternoon. Both the lawyers and the organisations 
provided great feedback and we are working with 
Ashurst to provide the ACT community sector with 
annual access to this opportunity.

Find out how the capability program can assist 
you and your organisation: Just contact us!

After this session I believe we are ready to 
formalise and implement our Quality System 
and work towards accreditation.

Participant, Quality Development & 
Continuous Improvement
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Stories of Transition

In our publication Stories of Transition, seven 
Canberra individuals and families shared 
their perspective on transition to the National 
Disability Insurance Scheme, and four Canberra 
organisations reflected on the disruptive effects 
of a decade of tumultuous change to funding 
arrangements and service models. 

A timeline illustrated both the pace and breadth of 
change in human services, and analytic pieces explored 
whether reforms have met the expectations set out at the 
start of the journey.

Stories of Transition served a number of purposes: 

• To amplify the voice of consumers who are sometimes 
the last to be heard in the din of transition

• To further our understanding of what has occurred 
during transition on all sides

• To invite questioning of whether reform is meeting its 
intended purposes

• To celebrate success and understand failures

• To record a transition which has been both exciting 
and challenging for many people and organisations. 

The stories and our analysis of change impacts were used 
to inform policy asks in Budget submissions, briefings 
with Ministers and officials, and communications with the 
National Disability Insurance Agency (NDIA). 

ACTCOSS recommended the ACT and Commonwealth 
governments act on the ‘Top ten jobs for now’, outlined 
in the publication, to better manage the realities and 
consequences of rapid change in a range of areas.

You can read Stories of Transition here: 
actcoss.org.au/stories-transition 

https://www.actcoss.org.au/publications/advocacy-publications/stories-transition
https://www.actcoss.org.au/stories-transition 
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Asks Government responses

For the ACT Government

1. Maintain contingency funds 
to ensure the ACT retains key 
social infrastructure following 
changes in policy and funding 
responsibilities across territory and 
Commonwealth jurisdictions

2. Stocktake, map, quantify and 
prioritise meeting demand for 
tailored, personalised and specific 
services prior to devolving 
further services to the NDIS that 
were previously provided by the 
ACT Government

3. Provide long term contracts and 
surety to key underpinning services 
to enable business planning 
and continuity

4. Cover the gaps in mental health, 
ageing, housing and other human 
services areas

5. Support the sectors that need to 
manage the change – especially in 
housing, mental health, aged care 
and disability.

• In May 2018, the ACT Government announced new funding for people 
who have high or complex support needs that are not currently being 
met by the NDIS. The funding will also support additional advocacy 
services for people who need assistance to navigate the NDIS

• The Budget included $1.8 million for an Integrated Service Response as 
we continue to support the transition to the NDIS

• Of this investment, $1.1 million will be available in 2018-19 to purchase 
necessary supports for people with a disability who have high and 
complex support needs that are not being fully met by the NDIS

• The measure also funded coordination staff within the Office for 
Disability to work with the NDIA and the mainstream service system 
to ensure that those people with complex support needs receive a 
coordinated service response

• The funding included $400,000 over two years for independent 
individual advocacy for people who require assistance to navigate 
the NDIS

• The Integrated Service Response program will monitor service gaps and 
issues arising from the implementation of the NDIS and work with the 
NDIA and across the ACT Government for further action

• The government also promised to engage with community stakeholders 
and disability advocates to ensure the Integrated Service Response 
program reaches the Canberrans most in need and that clear channels 
exist for referrals. 

For the National Disability Insurance Agency and the Australian Government

6. Restore person centred planning 
including direct contact with 
planners in the NDIS and focus on 
peer support and capacity building 
for self-management

7. Make deregulation genuine and 
let consumers provide the final 
test of proof – deregulation that 
creates more process or complexity 
for any group of consumers is 
failed deregulation

8. Restore human rights to the centre 
of person-centred reform

9. Heed the lessons from the NDIS in 
changes to housing and aged care

10. Respond to Aboriginal and Torres 
Strait Islander peoples’ expectations 
for community controlled 
NDIS services.

• In August 2018, the Australian Government announced a package of 
responses to ongoing critiques of the NDIS rollout. Measures included 
the hiring of additional staff and an increase to the agency’s staff cap 
to increase the number of staff who can make access decisions and 
approve plans

• NDIS participants will progressively have face-to-face planning meetings 
that deliver easier to understand, accessible plans, supported by a 
consistent, single point of contact

• Significant improvements are occurring to ensure information is clear 
and easy to understand to assist people with disability, their families and 
carers navigate the NDIS

• On 10 October 2018, the Federal Government announced a new 
NDIS psychosocial disability stream which would target people with 
disabilities arising from severe and persistent mental health issues. The 
lack of a clear NDIS pathway for people with psychosocial disability was 
an issue highlighted in Stories of Transition. 
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ACTCOSS has been an active supporter of the 
Raise the Rate campaign by ACOSS and a range 
of civil society organisations to raise the rate of 
Newstart and other allowances for the first time 
since 1994. On Friday 4 May 2018, ACTCOSS 
convened a briefing for MLAs, MPs and political 
organisations about life on Newstart, Youth 
Allowance and other allowances for people 
in Canberra to support the ACOSS Raise the 
Rate campaign. 

The briefing was an opportunity for people who have 
been or are on allowances to talk about what their 
lives have been like on these allowances and what a 
change could mean. On the day, six lived experience 
spokespeople and six community workers spoke about 
life on Newstart and, crucially, what raising the rate would 
mean to them.

A dozen lived experience spokespeople and services 
attended and told compelling stories about their lives 
on the allowances, the compromises they were forced to 
make, their weekly budgets, and the effects on services 
which provide support to people on low incomes. 

Raise the Rate

Today, I add the ACT Government’s backing 
to calls being voiced around Australia for a 
rise in the level of income support available 
through Newstart. At just $273 a week – 
some $400 less than the national minimum 
wage – the current rate of Newstart is too 
low to help people get back on their feet 
when they end up out of work. Instead, it 
simply traps them in disadvantage.

Progress towards lifting Newstart was 
a glaring omission in last month’s 
Commonwealth Budget, and we urge the 
Federal Parliament to do the just thing by 
providing better support for Canberrans, and 
all Australians, who rely on it.

Chief Minister & Treasurer  
Andrew Barr MLA

$75 extra a fortnight would’ve kept me 
above not eating for three days while I was 
pregnant. There were stages where I was 
pregnant and I would skip certain meals… 
I’d eat in the morning, and then I probably 
wouldn’t eat again until the next morning. I 
just rationed it out.

A young single mum on Newstart 
speaking during the ACTCOSS lived 
experience forum

The forum was hosted by Rachel Stephen-Smith MLA and 
attended by staff from local Federal MPs as well as MLAs 
and staffers.

During his ACT Budget speech on 5 June 2018, the Chief 
Minister and Treasurer Andrew Barr MLA added his calls 
for the Federal Government to increase Newstart, calling 
it a ‘glaring omission’ from the previous month’s Federal 
Budget, and thereby becoming the first leader of an 
Australian city state to support the campaign. Mr Barr 
also spoke to ACTCOSS about his decision to support 
Raise the Rate as part of ACTCOSS Live livestreaming on 
social media:

What can you do to Raise the Rate? 

The campaign is ongoing. To support us, please: 

• Follow the #RaiseTheRate hashtag on social media 

• Call your Federal MP and Senators

• Lobby your candidates in the anticipated 2019 
Federal Election and let them know you will be 
supporting candidates who support raising the rate 

• Sign up to the campaign via the ACOSS website: 
acoss.org.au/raisetherate

https://www.acoss.org.au/raisetherate/
https://www.acoss.org.au/raisetherate/ 


COSS – the power to influence

17ACTCOSS  •  Annual Report 2017-18

ACTCOSS is a proud member of the network of Councils 
of Social Service (COSS).

Australians are recognising that the COSS network can 
be a voice not just for people surviving on the lowest of 
incomes and experiencing inequality and disadvantage, 
but for everyone who has a stake in a creating a more 
equal, prosperous and inclusive nation.

That’s why both community organisations and the 
business sector want to form alliances with us. Those 
alliances make our network even more formidable.

From these strategic alliances a bipartisan approach 
is blossoming that Australians want to see but which 
politics has failed to deliver. This time of crisis in politics 
is rich with possibility for the new way of working 
that the COSS network has embraced.

To achieve the goal of ending inequality and 
poverty we, and our allies, build resilience within 

communities by enabling and amplifying their 
voice to challenge policies, systems, behaviours 
and attitudes. 

We equip them, and our strategic partners, with the 
compelling evidence – the big picture on the social, 
economic and political need for change, and the 
dramatic, moving human experiences that are the 
motivator for what we do.

We listen to people in communities through 
consultation and grassroots engagement, we 
mobilise the skills and experience in communities, so 
their voice grows in power, endurance and eloquence 
now and through the generations. 

We speak not only of the challenges faced by 
communities and individuals but, most critically, the 
successes. They are a critical part of the evidence 
for change.

Raise the Rate campaigners at the National General Assembly of Local Government Expo, June 2018.
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Citizens’ voice 

As Canberra moved towards the wider use 
of citizens’ juries, the Canberra Alliance for 
Participatory Democracy (CAPaD) and ACTCOSS 
joined forces to expose a draft set of principles to 
ensure that deliberative mechanisms are trialled in 
a robust, respectful and informed way.

This followed a commitment within the parliamentary 
agreement to progress a citizens’ panel (see also ‘Housing 
and homelessness’ later in this report).

The principles asked for fairness, accountability, neutrality 
and an evidence based approach with clear markers 
of success. 

They were developed following initial discussions 
between CAPaD, ACTCOSS and community thought 
leaders and were made available to the community, 
including members of the Legislative Assembly, in the 

hope that the community would respond with their ideas 
about how to strengthen participatory democracy in 
the ACT.

On 23 August 2017, the ACT Legislative Assembly 
carried a motion on the use of participatory budgeting 
(and other mechanisms) which provided in part that 
the implementation of these mechanisms should be, 
‘informed by the set of principles developed by ACTCOSS 
and CAPaD to ensure that deliberative mechanisms are 
trialled in a robust, respectful and informed way’.

These principles informed our commentary around 
the Compulsory Third Party Insurance Process and our 
engagement on a reference group guiding the process 
for the Housing Choices Collaboration Hub. 

Read more about the citizens’ juries principles:  
actcoss.org.au/citizens-juries

#ACTCOSSLive 

Based on feedback from the members survey, 
which indicated a desire for deeper and more 
direct engagement with our work, ACTCOSS 
launched a new social media engagement 
opportunity designed to give our followers a new 
way of engaging. 

A series of events, using the livestreaming function 
of social media platforms, would be tagged with the 
#actcosslive to give people a way to interact with events 
and content – to make comments, suggestions or 
leave feedback. 

ACTCOSS’ disability and health project in partnership with 
the Community Services Directorate had a number of live 
events – a social media forum event where people were 
invited to respond to a series of questions which were 
then confidentialised and used as part of lived experience 
feedback; followed by a live game-based panel, where 
people with disability were able to discuss a range of 
issues in their health careers using a randomised format 

that mirrored the way health events occurred in real life, 
in front of an audience of practitioners and policy makers. 
The live format provided a record of the consumer 
feedback and a way for people to interact. 

ACTCOSS also went ‘live’ in front and back of house for 
the 2018 Federal and ACT Budget Process. This provided 
an opportunity for members, politicians and the general 
public to get insights into our busy policy development 
process; our work behind the scenes on Budget night; 
our Budget forum; and even to engage with the ACT 
Chief Minister and Treasurer on his decision to make the 
ACT the first city state jurisdiction to sign up to national 
calls to Raise the Rate of Newstart and Youth Allowance. 
During the 2018 Federal Budget, we provided updates 
to focus on local impacts as well as communicate 
messaging developed by ACOSS.

ACTCOSS will continue to find ways to bring members 
inside our work and provide people with opportunities to 
interact during marquee events via online live platforms. 

https://www.actcoss.org.au/news-events/media-release/media-release-citizens’-juries-–-let’s-get-it-right
https://www.actcoss.org.au/citizens-juries


Disability & health voice

In 2017, ACTCOSS was asked by the ACT 
Government’s Office for Disability to help identify 
ways to ensure the ACT health system is more 
responsive to people with disability who need to 
use it. The project was part of the ACT’s response 
to the National Disability Strategy.

The project asked: 

• What is happening to different groups of Canberrans 
with disability as they attempt to access health 
services and build good health? 

• What are the barriers, attitudes and issues which 
effect access and how do these stack against key 
frameworks for rights and inclusion, such as the 
Convention on the Rights of Persons with Disabilities? 

• What do people perceive, and in particular, are there 
people with disability who are under-represented 
in conversations about improving access to health 
care and what do they have to say? How do their 
experiences match received views? 

• What changes in attitudes, practice or resourcing 
would facilitate them to make use of preventative and 
primary health? 

• When at-risk groups have gained access, what 
has enabled this? What do people believe might 
improve access?

TThe project used a mixture of evidence, community 
engagement and depth interviews followed by an 
appreciative inquiry element with a group of people 
unconnected to advocacy. This enabled us to get rich 

feedback from knowledgeable people and sources, and 
then to provide a layer of testing with lived experience 
from people not in contact with formal services. This 
added a fresh dimension to our understanding. 

Using deliberative engagement techniques to draw on 
lived experience, we sought to understand what can be 
learned about barriers to and enablers of better access 
for people with disabilities to health care in the ACT and 
region – improving outcomes for them and reducing 
unnecessary costs in service systems.

ACTCOSS drew together a number of issues arising from 
this project that required policy work and investments 
that should be incorporated into the broader health 
reform agenda. 

We urged the government to: 

• Fund, implement and resource an ACT Disability 
Health Strategy 

• Improve infrastructure

• Use lived experience to inform service and 
infrastructure improvement

• Fund an extended free annual check-up for people 
with disability 

• Encourage centres of excellence 

• Implement a two-way information strategy 

• Ensure preventative health care approaches should be 
consumer tested.

19Disability & Health Forum, 8 December 2017.
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In 2017-18, the Gulanga Program engaged with 
a wide range of organisations across the sector 
providing individual support, networking at 
forums and consultations, and providing various 
learning and development opportunities.

Staff participated in numerous consultation forums, 
such as the ACT Housing Strategy, ACT Policing and 
ACT Aboriginal and Torres Strait Islander Elected Body 
community forums. 

The program strived to support the sector with 
opportunities to assist with the promotion of good 
practice with Aboriginal and Torres Strait Islander peoples. 
This was achieved by working across four themes:

• Service engagement

• Resource development

• Seminars, workshops and events

• Aboriginal and Torres Strait Islander workforce.

Gulanga staff

In December 2017, Administrative Trainee, Hilary Williams, 
completed her term with ACTCOSS. In 2018, ACTCOSS 
celebrated three staff members who had completed 
more than 10 years’ service. This included Julie Butler 
from the Gulanga Program who commenced in 2007. Lyn 
Peacock joined the program in January 2018, bringing 
experience in a diverse range of community programs in 
northern Australia and most recently in the employment 
sector in the ACT and region.

Staff attended the 2017 National Secretariat of 
National Aboriginal and Islander Child Care (SNAICC) 
Conference, held in September 2017 at the National 
Convention Centre. 

In a new initiative, the Gulanga Program provided 
sponsorship to Aboriginal and Torres Strait Islander 
people working in ACT community organisations to 
attend conferences or seminars not otherwise accessible 
to them. This included sponsoring several people to 
attend the SNAICC conference in Canberra and two 
people to attend conferences in other locations. 

Seminars, workshops & events

Workshops: The Gulanga Program coordinated five 
seminars and workshops to promote good practice when 
working with Aboriginal and Torres Strait Islander peoples. 

Seminars and workshops included:

• 1 x 2 day Working and Walking Together with SNAICC

• 1 x 2 day Stronger, Safer, Together with SNAICC

• 3 x 1 day Aboriginal Cultural Awareness Training with 
Julie Moore.

Cross-sector forum: A new partnership was formed with 
Woden Community Service to deliver quarterly cross-
sector information sessions which focus on Aboriginal 
and Torres Strait Islander organisations and services. 
The sessions commenced in March 2018 with Gugan 
Gulwan Youth Aboriginal Corporation, and in May 2018 
with the Aboriginal Legal Service NSW/ACT. The sessions 
have been a great success with over 25 participants at 
each session.

Events:

• July 2017: 8 x community sector agencies co-hosted 
the NAIDOC Community Celebration at Community 
Service #1 in Narrabundah

• August 2017: ACTCOSS contributed toward Gugan 
Gulwan’s celebration of National Aboriginal and Torres 
Strait Islander Children’s Day

• February 2018: To acknowledge the 10th Anniversary 
the National Apology to the Stolen Generations, 
ACTCOSS and Relationships Australia hosted a 
screening and panel discussion on the television 
series First Contact

• March 2018: To celebrate Seniors Week in the ACT, 
ACTCOSS, The Smith Family and the Office for 
Aboriginal and Torres Strait Islander Affairs held a 
Seniors Luncheon for older Aboriginal and Torres Strait 
Islander community members

• May 2018: ACTCOSS and Relationships Australia 
hosted a screening of After the Apology at 
Hoyts Woden.

ATSIComSec Network

The Gulanga Program held meetings every two months 
throughout the year for Aboriginal and Torres Strait 
Islander workers and volunteers in the community 
sector. The meetings provide a space for workers to share 
information and a safe place to discuss any topics or 
issues with other workers.

The email network provides daily contact with workers 
such as information on services, seminars, training and 
development opportunities, as well as community news 

Gulanga Program
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and events. The Gulanga Program sees the email network 
as an important tool to connect with Aboriginal and 
Torres Strait Islander workers who may be unable to 
attend meetings.

In May 2018, approximately 20 workers gathered for a full 
day with facilitated discussions on a wide range of issues. 
It was great to see the workers mentoring each other and 
sharing information on topics such as boundary setting 
with clients and community, workplace achievements 
and personal achievements.

Publication & resources

The Gulanga Program and Koorimunication began 
the development of a tool to address the attraction, 
recruitment and retention of Aboriginal and Torres Strait 
Islander workers in the community sector. The feedback 
process was completed in June 2018.

The Calendar of NAIDOC Week Events received the most 
downloads from the ACTCOSS website. Gulanga Program 
staff enjoy getting this calendar together each year to 
offer sector participation in a wide range of activities that 
celebrate NAIDOC Week in the Canberra region.

This year the Aboriginal and Torres Strait Islander Cultural 
Resource for Community Sector Workers (ACT & Region) 
was revised to include new information such as updated 
statistics from the 2016 Census and changes made to the 
directory of contacts.

Gulanga Program staff identified the topic for the 
ACTCOSS winter journal titled ‘People with Disability: 
Aboriginal and/or Torres Strait Islander Perspectives’. This 
included an in-depth interview with the CEO of the First 
Peoples Disability Network Australia, Damian Griffis.

NAIDOC & Reconciliation Weeks

The ACTCOSS Gulanga Program sponsors the NAIDOC 
Canberra and Region Community Sector Worker of the 
Year Award that is presented at the NAIDOC Ball. In 2017, 
three nominations were received for the award. These 
nominations were exceptional, and we were delighted to 
present the award to Julie Butler, long-time member of 
the Gulanga team in ACTCOSS. It was great to see Julie 
recognised for her work and honoured with this award.

In 2018, we received seven entries for the Reconciliation 
Week resources prize. The winning entry drawn at 
the ACTCOSS Budget Forum was the Aboriginal Legal 
Service. Workplaces were asked, ‘How will your workplace 
recognise and celebrate Reconciliation Day and/or 
National Reconciliation Week in Canberra?’ 

After the Apology film screening

Following on from the 10th Anniversary of the Apology to 
the Stolen Generations, the Gulanga Program partnered 
with the Relationships Australia Dhunlung Yarra Service 
team to host After the Apology, an 80 minute documentary 
by Larissa Behrendt. In this documentary, four Aboriginal 
grannies challenge government policies to bring their 
grandkids home. Their grassroots actions spearhead a 
national movement to curb the skyrocketing rates of 
child removal. The documentary was shown through 
Demand Film at Hoyts Cinema, Woden. After the Apology 
was part of the campaign for Family Matters National 
Week of Action: Strong Communities, Strong Culture, 
Strong Children, 14-20 May 2018. Initially, we had a target 
of 60 people, but a demand to view the documentary 
by community organisations meant locating to a theatre 
that could seat an audience of 105. 101 people paid and 
reserved seats for the screening.

Julie Butler (right)  
receives 2017 NAIDOC Award.

Richard Hampton & Ludeen Allan of Aboriginal Legal Service 
receive Reconciliation Week 2018 prize.

ATSIComSec Network lunch, March 2018.

Find out more about the Gulanga Program: 
actcoss.org.au/gulanga

https://www.actcoss.org.au/publications/capacity-building-resource/aboriginal-torres-strait-islander-cultural-resource
https://www.actcoss.org.au/publications/capacity-building-resource/aboriginal-torres-strait-islander-cultural-resource
https://www.actcoss.org.au/publications/quarterly-journal-update/update-issue-84-winter-2018-people-disability-aboriginal
https://www.actcoss.org.au/gulanga
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ACTCOSS has a commitment to reconciliation 
dating back decades. This year the reconciliation 
agenda was supercharged with the Uluru 
Statement from the Heart reimagining the 
foundation on which reconciliation should 
be based, and clearly outlined the shared 
expectations of First Nations peoples across our 
continent. Locally, we were educated and inspired 
by the strong narrative around self-determination, 
and what that means in very practical ways. 

2017-18 was a year in which many lessons were learned 
and clear guidance was provided on how people and 
organisations can do better to overcome the causes of 
division and inequality between Aboriginal and Torres 
Strait Islander peoples and non-Indigenous peoples. 

NAIDOC Week 2017

On 4 July 2017, ACTCOSS partnered with seven other 
community organisations to host a NAIDOC community 
celebration event on the grounds of Community 
Services#1. While the annual partnership has been 
growing and developing over the last few years, in 
2017 we invited the childcare services of partner 
organisations to participate. This was a great success. The 
ACTCOSS team all pitched in on the day, even cooking 
the barbecue!

Photos: 1. Smoking ceremony performed by Paul Collis, Barkindji 
person from Bourke. 2. Rachel Stephen-Smith MLA, Minister for 
Aboriginal & Torres Strait Islander Affairs. 3. Kids dancing with the 
Wiradjuri Echoes. 4. ACTCOSS team members BBQing up a feast.

10th Anniversary of the National Apology to 
the Stolen Generations

ACTCOSS Gulanga Program partnered with Relationships 
Australia Dhunlung Yarra Service and The Healing 
Foundation to commemorate the 10th Anniversary of 
National Apology to the Stolen Generations held at the 
Burringiri Aboriginal and Torres Strait Islander Cultural 
Centre. Forty people attended from the community and 
government sector workforces. Following on from this 
event, ACTCOSS promoted The Healing Foundation free 
concert on lawns in front of Parliament House, 6pm-10pm 
on the same day.

Photos: 5. Speakers sharing their experiences of the Stolen 
Generations. 6. Audience watching screening of 1st Contact, 
Episode 2 (SBS Series).

Reconciliation 

1.

2. 3.

5.

6.

4.
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As part of our ongoing commitment to 
reconciliation and cultural awareness, we 
share a ‘cultural fact’ at each staff meeting. The 
rostered staff member chooses and researches 
a topic related to Aboriginal and/or Torres Strait 
Islander cultures, then brings this information 
to the meeting for sharing and discussion. Each 
staff member has a turn at bringing along a 
cultural fact.

We encourage you to try this activity at your organisation. 
It’s a great way to find out more about Aboriginal and/or 
Torres Strait Islander cultures and make cultural awareness 
an integrated part of your workplace.

Here are some of the topics we explored in 2017-18:

• Shell artwork: Eliza Moloney, from the policy team, 
shared information about Sebastian Arrow’s riji/
pearl shell artwork that was in the National Gallery of 
Australia’s Defying Empire exhibition.

• History journal: Lisa Howatson, from the operations 
team, shared information about the Aboriginal History 
journal, by Aboriginal History Inc., which you can 
access for free from the ANU Press website.

• Influence on AFL: Suzanne Richardson, from the 
operations team, shared an ABC news item which 
found Aboriginal influence on AFL creation. This 
sparked an interest within the staff team to further 
discuss the impact that sport has within Aboriginal 
communities all around Australia.

• Healing practices: Susan Helyar, from the 
management team, shared how Aboriginal groups 
in the north west corner of South Australia have 
done some work on cultural respect in the health 
system and practices. ANU are working on healing in 
Aboriginal communities with sophisticated thinking 
on culturally based approaches to healing.

Cultural fact  

Trade with the Makassar

Ryan Joseph, from the capability team, shared 
about international trade links that pre-date 
European colonisation, between the Makassar 
people on the island of Sulawesi (part of Indonesia 
today) and Aboriginal people (Yolngu) along the 
Arnhem Land coast (~1700 to 1907).

The Makassar fisher folk would arrive in December 
– camp, trade, and hunt sea cucumber (trepang) 
– then leave in April with the monsoon winds and 
trading their trepang with peoples further north 
such as China (where trepang was a delicacy).

In the mid-19th century, trepang from Arnhem 
Land met one third of Chinese demand. After 
1901, Makassar were banned from fishing in 
Arnhem Land (the last boat came in 1907).

There have been two-way influences between the 
Yolngu and the Makassar. 

Find out more at the National Museum of 
Australia website: nma.gov.au

http://www.nma.gov.au/online_features/defining_moments/featured/trade_with_makasar
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ACTCOSS has been an active contributor to 
a number of decision-making forums and 
consultative processes regarding health service 
design, funding flows and policy priorities. 

We have used our role in the Capital Health Network 
Community Advisory Council and Mental Health 
Reference Group to represent the needs of people who 
have lower health status, struggle to pay for health 
services, and are misunderstood, stigmatised and/
or discriminated against when accessing services. We 
have argued strongly for more focus in health planning 
and funding decisions on reducing the poor social 
determinants of health – the social and economic 
circumstances and discrimination – that prevent people 
from building good physical and mental health, expose 
them to risks of injury and illness, and create barriers to 
accessing services. 

In 2017-18, there was continued disruption and confusion 
regarding the design and funding of community-based 
services administered and/or funded by ACT Health. This 
has had an enormous impact on the non-government 
sector who provide clinical and non-clinical services, and 
have been managing three years of funding uncertainty 
alongside 18 months of discontinuity in dialogue and 
relationships with funding managers and decision makers. 
The disruption and confusion regarding community-
based health services has also dented the confidence 
of the community sector that health services can make 
the contribution that is needed from them to improving 
social and economic outcomes in our city. 

Following discussions with a number of specialist health 
peaks, non-government service providers and consumer 
organisations, ACTCOSS identified a number of significant 
gaps in the health reform, review and planning process 
that we asked the Minister and ACT Health to address 
in future planning of health services. We argued these 
gaps were compromising understanding the breadth 
and depth of need for both policy reform and service 
improvement. These gaps have emerged because the 
current leadership of health reform is narrowly focused on 
ACT Government delivered or funded services, which has 
meant broader stewardship of health services for the ACT 
community is not being provided. 

Health reform

The gaps we identified and continue to work to 
address are:

• The role of specialist community services delivered 
within and outside ACT Health funding streams 
in contributing to improvements in health status, 
especially for those communities and individuals who 
experience discrimination, stigma and other barriers 
to accessing health services and barriers to receiving 
high quality, appropriate care within health services

• Consideration of service types and service models 
that contribute to keeping people with risk factors for 
poor health status, or those with lower than average 
health status, safe, well, connected to services and 
able to access specialist health services when needed 

• Mapping and costing of the impact of non-clinical 
services on reducing unnecessary demand for and 
length of stay in clinical services, especially tertiary 
level services

• Methodology for costing services and the funding 
principles that will guide assessment of cost 
effectiveness and value for money, especially in the 
context of considering the questions of right service, 
right setting and right duration of intervention

• Alignment of health service planning with 
implementation of the ACT Community Services 
Industry Strategy 2016-2026 Vision that was agreed by 
the ACT Government in July 2016. 
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Over the last 12 months, ACTCOSS has continued 
to support the Community Assistance and Support 
Program (CASP) through systemic advocacy, 
network facilitation and capability development. 

CASP is a flexible and practical program funded by ACT 
Health. The initial scope of the program was to meet the 
needs of people in the community who require low level 
short-term in-home support and are not eligible for the 
NDIS, for example, people recovering at home post-surgery. 

In the last 12 months, the experience of CASP has 
demonstrated that the scope of need in our community 
is much broader and highlighted the service gaps that are 
growing because of the policy and operations of the NDIA. 
By working with executives in each of the CASP funded 
services, ACTCOSS has found that CASP is increasingly 
providing longer-term support to people experiencing:

• Episodic mental illness

• Health conditions that cause a functional disability

• A disability that is deemed ineligible by the NDIA.

Community Assistance and Support 
Program (CASP)

This year, through the regular network meetings, service 
providers identified a demand from their workforce 
for increased knowledge and skills in relation to goal-
directed care planning with clients. ACTCOSS contracted 
an expert in the area, Kate Pascale, to deliver a workshop 
and make resources available for CASP service providers. 
The workshop provided knowledge, skills and resources 
that were valued by service providers and have 
been integrated into the service delivery of some of 
the organisations.

In the coming year, we will continue to work closely with 
the ACT Government and service providers to support 
the development of a service model and system that 
recognises the diversity of community need, and adaptive 
and responsive funding and services to meet those needs 
and provide early support.
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ACTCOSS continued advocacy for action on 
affordable housing, building from our work in the 
2016 election campaign. That campaign saw the 
ACT Government commit to an affordable housing 
strategy and some affordable housing asks 
being included in the 2016-2020 Parliamentary 
Agreement for the ACT.

ACTCOSS has made repeated keys asks in relation to 
housing affordability and homelessness across several 
Budget cycles and across both the Housing Strategy 
development process and the Housing Choices 
Collaboration Hub process. 

Our asks include: 

• That government continue to provide funding for 
accommodation and support services to enable them 
to meet demand

• That government address housing supply and 
increase accessible and affordable housing in the ACT

• Developing whole-of-government responsibility for 
homelessness which includes reporting requirements 
and minimum funding requirements for each ACT 
Government directorate.

During 2017-18, ACTCOSS provided a submission to 
organisers of the October 2017 Housing Summit and 
facilitated engagement of ACTCOSS members in face-to-
face consultations prior to the summit. 

In March 2018, we convened a half day think tank to 
discuss ways that the ACT Government might work 
to utilise a future substantial investment in affordable 
housing. The group included Former Senior Government 
Officials with experience in State, Territory and Federal 
Housing policy and programs plus community housing 
providers and community services. 

Housing & homelessness

We contributed to the ACT Government deliberative 
process to consider housing and planning issues as 
an expert witness. This deliberative process, titled the 
Housing Choices Collaborative Hub (the Hub) involved 31 
randomly selected individuals representing a broad cross-
section of the Canberra community coming together 
over several sessions to discuss how housing policy in the 
ACT can be improved to meet the needs of the city as it 
changes in the future, with the goal of providing the ACT 
Government with community-driven recommendations 
for housing policy.

Our submission responding to the Housing Choices 
Discussion Paper and presentation to the Hub on 26 May 
2018 focused on the need for action on affordable rental; 
options for using a sizable investment in housing to 
grow the community sector and public housing; and the 
need for action and attention in other areas, including on 
planning and building quality. 

All of the major issues in our submission were the focus of 
recommendations in the report to government from the 
Hub. On public housing, the Hub called for an increase in 
government housing in line with growth of population, 
including increase in the type of dwellings to reflect 
changing demographics.

On the international radar

Our advocacy on the need for more affordable 
housing to reduce homelessness hit the 
international radar, with the Finnish Ambassador 
acknowledging this as a major issue in Canberra in 
a radio interview in April 2018, and offering advice 
from the Finnish experience of adopting a Housing 
First approach to reducing homelessness.
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The annual ACT Budget consultation represents a 
key means of engaging with the ACT Government 
about the needs of our community. In our role 
as a peak body for the community sector and for 
people living with low incomes and disadvantage 
in the ACT, it provides a key opportunity to advise 
the whole of government on the priorities of our 
sector and the needs of our community.

Our submission to the 2018-19 ACT Budget consultation 
was developed through extensive consultation with our 
members and other community peak bodies – individuals 
and organisations at the forefront of community 
development, service delivery, and building social capital 
in and beyond the ACT. We engaged with member 
and non-member groups directly in order to develop a 
comprehensive picture of community priorities. This year 
we made a particular effort to connect with community 
councils on local needs for social and community 
infrastructure and community development.

Our submission covered a broad range of service and 
infrastructure issues identified by our members and 
other stakeholders. Three urgent priorities for investment 
that were identified were housing, early intervention, 
and supporting sustainability in the community sector 
through investment and fit-for-purpose procurement of 
community services. 

Budget announcements reflecting ACTCOSS 
advocacy priorities

ACTCOSS said in our 2018-19 Budget Submission 
that there should be room to match investment in 
universal health services, education services and once-
in-a-generation infrastructure renewal projects with 
investment in essential social services that support 
people not served well by universal systems and city 
infrastructure. We wanted to see more respect for the 
people and organisations working in community services 
as first responders to people facing difficult circumstances 
and adverse life transitions who are not and cannot be 
assisted effectively by universal services like health and 
education, nor by generic mainstream services that are 
not accessible to or able to work effectively with deeply 
disadvantaged and/or stigmatised groups. We asked for 
community services to be considered on an equal footing 
with education and health when setting Budget priorities.

ACT Budget

The Budget announcements presented community 
services as core infrastructure that governments rely on 
and need to invest in as responsible stewards of social 
and economic wellbeing. Community services were 
acknowledged as significant employers and drivers of 
both economic activity and opportunity in the city. The 
Budget also invested in infrastructure that improves 
amenity and liveability at neighbourhood level and grows 
social participation and civic engagement, including for 
groups who experience stigma and discrimination.

The ACT Budget delivered a substantial boost to mental 
health, homelessness and disability services that filled 
many gaps in services and infrastructure vital to reducing 
deep disadvantage and growing Canberra’s human 
capital. Investments in the Disability Justice Strategy and 
improved access to justice for older people are important. 
Increases in services to support people to expose and 
recover from sexual assault and domestic and family 
violence are equally vital.

Alongside these specialist service investments, there 
were positive announcements in education and health 
services, some of which will improve access and 
outcomes for people who do not attain the education or 
health outcomes enjoyed by the average Canberran. 

ACTCOSS has spoken for decades about the need for 
authentic and genuine engagement with communities 
and the people within them most affected by 
racism, discrimination, exploitation and exclusion. 
We have argued that community organisations, their 
members, supporters and leaders are best able to 
design interventions to address these issues and need 
to be firmly at the centre of decision making and 
service delivery.

In the Budget, new grants programs and policy 
investments were announced that should deliver better 
voice and inclusion for people in the LGBTIQ, multicultural 
and veteran communities. Investing in the creation of 
a Restorative City should also improve both voice and 
inclusion for people who too often find themselves 
marginalised in universal services or caught up in the 
justice, care and protection systems.
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Documenting our first forty years, Patricia Easteal noted 
that ACTCOSS has long sought to reveal the nature, 
incidence and dynamics of poverty and disadvantage in 
the ACT. As set out in our constitution, one of ACTCOSS’ 
objects is ‘to promote, assist or carry out special projects 
of research to advance the work of statutory authorities 
and voluntary bodies in alleviating poverty and distress’. 

A key research activity ACTCOSS undertakes is tracking 
changes in the cost of living for low income households 
in the ACT. Since 2015, we have produced annual ACT 
Cost of Living reports tracking changes in the general cost 
of living as well as investigating key areas of expenditure 
in more detail. Our 2018 ACT Cost of Living report showed 
that for the fourth consecutive year rising costs of living 
had hit Canberra’s low income households the hardest. 
This evidence informed our advocacy at both the national 
and ACT level. At the national policy level, it highlighted 
the inadequacy of Newstart and Youth Allowance, and 
strengthened our calls as part of the ACOSS Raise the 
Rate campaign. At the ACT level, it further highlighted, 
among other things, the urgent need to address housing 
affordability as a key cost of living pressure.

In 2017-18, we focused on telecommunications as a key 
area of expenditure. Our analysis showed that while unit 
prices have decreased, affordability has decreased as 
mobile phones, data and internet access have become 
increasingly essential expenditure items. This research 

Research – 
revealing hidden disadvantage

revealed how addressing the digital divide in the ACT 
is critical, as access to affordable telecommunications is 
increasingly vital for people’s social inclusion, economic 
engagement, educational attainment, political 
participation, and access to essential services. 

As an annual event, Anti-Poverty Week provides a 
key opportunity to raise awareness of poverty and 
disadvantage in the ACT. In 2017-18, in partnership with 
other members of the ACT Anti-Poverty Week Committee, 
ACTCOSS commissioned NATSEM at the University of 
Canberra to produce a report on hidden disadvantage 
in the ACT. NATSEM’s analysis of 2016 Census data 
revealed that disadvantage was spread across the ACT, 
with over 37,000 people living in low income households 
in the ACT (11%), including almost 8,000 children aged 
0-14 (12%). 

There is poverty in Canberra … This life is led 
by more than 10 per cent of people living 
in Canberra. 

This harsh reality is hidden behind Canberra’s 
image of an affluent, egalitarian, pampered 
city. ACTCOSS would argue that such 
conditions only serve to highlight the 
inequality and double disadvantage faced by 
low income earners.

Extract from Let them eat cake, by Mary 
Edmunds, Margie O’Tarpey & Anne 
Rawson, ACTCOSS, Canberra, 1986

As has long been the case, research 
continues to play a vital role in informing and 
strengthening our advocacy, ensuring that 
the harsh reality of poverty and disadvantage 
in the ACT isn’t hidden and that appropriate 
action is taken.

Susan Helyar, Director, ACTCOSS, 
Canberra, 2018

Saving the SEIFI

Policy team advocacy on getting the Socio-
Economic Index For Individuals (SEIFI) reinstated 
as an ABS report contributed to ACT Government 
advocacy on this issue, and in 2017-18 the ABS 
announced it would publish a SEIFI in 2018. This 
index is vital to accurate demographic data for 
the ACT and NT, and is well used for research and 
decision making.
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In recent times, we have seen the emergence of a 
dual or ‘two track’ labour market in Australia. On 
one side is secure, full time employment. But on 
the other side we find increasing levels of insecure, 
casual, part time or contract employment. 

In this labour market, low skilled workers are to a large 
extent confined to insecure work in industries such as 
construction, retail, community services and health 
care. As was highlighted in the 2016 ACT State of the 
Community Services Sector report, the inadequacy and 
insecurity of funding for non-government community 
services has contributed to high rates of insecure 
employment in the community sector.

Insecure work can be seen as both a cause and effect of 
disadvantage, requiring a holistic response that addresses 
both socioeconomic disadvantage and the barriers to 
secure employment. Once in insecure employment, 
it is difficult to gain secure employment. Effectively 
addressing insecure work requires a whole-of-community 
response involving government, community sector, 
employers, and education and training providers.

In July 2017, ACTCOSS made a submission to the 
Standing Committee on Education, Employment 
and Youth Affairs inquiry into the extent, nature 
and consequence of insecure work in the ACT. Our 
fundamental concerns in addressing this issue were to 
ensure that work pays a living wage and offers basic 
entitlements and investment in a whole-of-community 
response to address socioeconomic disadvantage and 
barriers to secure employment.

Further advocacy addressing insecure work was 
undertaken in early 2018 in response to the ACT 
Government’s proposed Secure Local Jobs Package. 
ACTCOSS supported the proposed measures to improve 
security of employment, especially for people in low 
wage industries or roles. We noted that implementation 
of the Secure Local Jobs Package in community service 
contracts should comply with key agreements between 
the ACT Government and community organisations in 
the ACT – these include the Social Compact (established 
in 2001, renewed in 2012), the 2004 Community Sector 
Funding Policy, the revision of the standard Service 
Funding Agreements in 2016, and the ACT Community 
Services Industry Strategy 2016-2026.

Reducing insecure work

Evidence of advocacy impact

ACTCOSS’ submission and evidence was 
referenced 73 times in the final report of the 
Standing Committee on Education, Employment 
and Youth Affairs inquiry into the extent, nature 
and consequence of insecure work in the ACT. 

In line with ACTCOSS’ submission the Committee’s 
recommendations included:

• Recommendation 1: The Committee 
recommends that the ACT Government 
collect data that allows for the identification 
of the prevalence and nature of labour hire 
employment and insecure work within the ACT

• Recommendation 30: The Committee 
recommends that the ACT Government, in 
conjunction with affected employees and their 
representatives, should review available data 
on the use and extent of labour hire, casual 
and fixed term employment arrangements in 
the ACT Public Service in order to identify areas 
where these employment arrangements can 
be minimised, and implement alternatives

• Recommendation 35: The Committee 
recommends that the ACT Government 
establish a procurement code that lays out 
standards and principles that must be met by 
successful tenders for a range of contracts with 
ACT Government directorates and agencies

• Recommendation 36: The Committee 
recommends that the ACT Government, in 
consultation with the community sector, act to 
reduce the prevalence of insecure work within 
the community services sector as a central part 
of implementing the ACT Community Services 
Industry Strategy 2016-2026.
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Consent, respectful relationships, and sexual 
harassment seem to have been in the spotlight 
over the last twelve months. Both globally – with 
#metoo – and nationally, with discussions around 
affirmative consent (‘yes means yes!’) and sexual 
harassment at universities. 

At the local ACT level, the past year has seen great 
progress on intimate image-based abuse (sometimes 
colloquially referred to as ‘revenge porn’). ACTCOSS 
was ready and eager to tackle these issues, following 
our advocacy for greater attention on reducing 
sexual violence.

In early 2017, the ACT Greens tabled an intimate image 
abuse bill in the legislative assembly, seeking to ensure 
our Crimes Act effectively responds to non-consensual 
sharing of intimate images, as well as implied threats of 
publishing images.

Together with the ACT Women’s Services Network (WSN), 
we got involved.

The ACT WSN made a submission to the initial ACT Greens 
consultation, noting our support for the draft legislation, 
in particular that non-consensual creation or sharing 
of intimate images, or threat to do so, should be clearly 
criminalised in the ACT. The ACT WSN supported the 
legislation as an important step in achieving access to 
justice for people effected by intimate image-based abuse; 
as integral to advancing the community understanding 
on consent and respectful relationships; and as a systems-
based tool in cases of broader abusive relationships 
wherein intimate image-based abuse may be just one 
method of coercion and control used by the perpetrator.

The path to realising the legislation was rocky, although 
criminalising intimate image-based abuse had tripartite 
support in principle. In particular, the Canberra Liberals 
took issue with the legislation and announced they 

Intimate images legislation

would put forth their own bill. In August 2017 the WSN, 
represented by ACTCOSS, the Women’s Centre for Health 
Matters, and the Domestic Violence Crisis Service, met 
with Canberra Liberals Jeremy Hanson MLA, to brief 
him on what the bill should include, what protections it 
should afford, and to answer any questions or concerns 
put forth by his party.

Finally, on 16 August 2017, the Legislative Assembly 
passed the bill, officially making intimate image-based 
abuse a criminal offence in the ACT. ACTCOSS and other 
members of the ACT WSN were pleased to receive a thank 
you from Mr Hanson in the Legislative Assembly.

Later, an Australian researcher on intimate image abuse 
(Dr Henry) told the Canberra Times the ACT had model 
legislation, and that the Northern Territory was working 
towards implementing legislation modelled on the ACT.

Although our work and advocacy on sexual violence 
continues (particularly around consent and barriers 
to accessing justice for victims/survivors), successfully 
passing laws criminalising intimate image-based abuse 
was a great step in the right direction, and important 
to ensuring a productive community and political 
conversation on preventing sexual violence in the ACT. 

ACTCOSS deeply values our advocacy partnership with 
the ACT Women’s Services Network. The network’s 
members range from services who aim to respond 
to community needs by providing a continuum of 
services for women and children who are homeless or 
at imminent risk of homelessness particularly when this 
is due to domestic violence and other abuse, to services 
that work in fields such as sexual assault, advocacy, health, 
legal, rights and equality, information provision and the 
criminal justice system. They all deliver services to and 
advocate on behalf of some of the most marginalised 
communities of women.
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In 2017, the ACT Corrections system emerged as 
an urgent priority for the community sector and 
ACTCOSS advocacy. 

Following the tragic death of Steven Freeman in 2016, a 
second man died almost exactly twelve months to the 
day; an investigation into the Bimberi Youth Detention 
Centre revealed significant abuse and violence; work 
continued to stall on the development of a needle 
and syringe program; and rates of women prisoners 
continued to increase at alarming rates.

The ACT is said to have a human rights compliant prison, 
but as the Alexander Maconochie Centre (AMC) rose 
to well over capacity, we noted a severe disconnect 
between the stated goals of a corrections system focused 
on rehabilitation and improving life and health outcomes, 
and the reality of the system. 

As we noted in May 2018 in a submission on proposed 
Human Rights Standards for ACT Corrective Services, it 

Justice Reform Group

has been almost 20 years since ACTCOSS recommended 
the ACT Government establish a local prison, and yet 
our hope that this would result in effective rehabilitation 
and re-integration of people in prison back into the ACT 
community has not been realised.

In response, ACTCOSS decided it was imperative to 
reconvene the Justice Reform Group (JRG). The JRG works 
on policy issues related to the criminal justice system. It 
provides a forum for community sector input to scrutinising 
and informing development of the criminal justice system 
in the ACT. The group includes members from a diverse 
range of organisations such as Prisoners Aid ACT, women’s 
and legal assistance and advocacy, alcohol and other 
drug treatment and support services, and child youth and 
families representatives.

Since reconvening the group, there has been considerable 
interest and enthusiastic participation, and ACTCOSS looks 
forward to continuing to bring the sector together to work 
to advance justice human rights in the ACT.

Gambling is a significant and widespread problem 
in Canberra. In 2016-17 alone, ACT residents lost 
over $168 million on the pokies – money that is 
spent to the detriment of people’s savings, lives 
and incomes for a relatively small community 
contribution of $11.9 million in the same year. This 
is something we need to address urgently.

In May 2017, a group of Canberra individuals and 
organisations, including ACTCOSS, came together as the 
Canberra Gambling Reform Alliance (CGRA). 

The CGRA said that government is not doing enough 
to protect vulnerable consumers of products that are 
potentially dangerous and are designed to be addictive – 
particularly the pokies.

The alliance called for reforms including reducing 
the number of pokies by half within a decade, the 
introduction of mandatory pre-commitment for all 
venues and $1 bet limits on all machines, as well as an 
overhaul of the community contributions scheme to 
improve social benefits flowing from pokies profits. 

Gambling
The alliance produced a media statement and established 
an online presence via Facebook:  
facebook.com/CanberraGamblingReformAlliance 

Going forward, the Alliance developed plans for a lived 
experience publication, Stories of Chance. 

The project aims to contribute to a greater awareness and 
understanding of gambling harm through publishing 
the stories of those with lived experience of the harmful 
impacts of gambling. 

Publication of personal stories, together with data and 
research on gambling harm, and the ACT Government’s 
regulatory record on gambling, will provide insight into 
the personal and broader impacts of gambling harm 
in the ACT and the regulatory changes that will reduce 
gambling harm.

Stories of Chance was planned for release in the 
second half of 2018.  (It was subsequently published in 
October 2018).

https://www.facebook.com/CanberraGamblingReformAlliance/
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In 2017-18, ACTCOSS continued to work with the 
ACT Energy Policy Consortium, comprised of the 
Conservation Council of the ACT, representation 
from the Canberra Business Chamber Small 
Business Taskforce, SEE-Change and Care inc. 
Financial Counselling, to articulate community 
expectations and priorities regarding energy 
pricing, public policy related to the energy market 
and climate change mitigation and adaption. 

This work is funded by Energy Consumers Australia 
and includes:

• Bringing our research on costs of living and the 
research of others on energy prices and policies into 
local and national decision-making processes

• Input to submissions and by face-to-face meetings 
with industry and regulatory organisations including 
ActewAGL Retail, Evoenergy and the Australian 
Energy Regulator to advocate for consideration of 
customers, particularly renters and public housing 
residents in policy relating to energy costs and energy 
efficiency measures

• Highlighting that policies to reduce emissions need 
to be in the interests of low income consumers and 
consumers who are vulnerable as climate change has 
most impact on these groups

• Providing input to enquiries which focuses on the 
issues of the target group 

Energy

• Undertaking representations to ACT Government on 
identified issues that affect the target group (e.g. input 
to ActewAGL and ACT Government on consumer 
information on Power of Choice implementation)

• Contributing advice to ACT Government on the 
Climate Change Mitigation and Adaption Action 
Plan (Susan Helyar is a member of Ministerial 
Advisory Group)

• Participating in teleconferences of the ACOSS Climate 
and Energy Policy Network

• Ongoing attendance at the EvoEnergy Consumer 
Reference Council

• Input to the ACT Government Energy Efficiency 
Improvement Scheme (EEIS) program development 
and reviews

• Meeting with ActewAGL and EvoEnergy to inform 
customer services and engagement.

ACTCOSS values our ongoing partnership with Care inc. 
financial counselling community education team, who 
work with us on consumer engagement and policy input 
regarding low income consumers’ needs and interests in 
retail energy markets.
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ACTCOSS 
Committee

The ACTCOSS Committee is our board of governance. It provides 
financial and legal oversight and the strategic direction for the 
organisation. Its members are elected from ACTCOSS members for a 
two year term at the AGM in November each year.

Thank you to our Committee for guiding us through an 
exciting 2017-18.

Executive Committee Attended Apologies

Camilla Rowland, Marymead
President (elected Nov 2015 & Nov 2017, 2 yr terms)

5/6 1

Martin Fisk, Menslink
Vice President (elected Nov 2016, 2 yr term)

4/6 2

Glenda Stevens, Associate Member
Secretary (elected Nov 2016, 1 yr term & Nov 2017, 2 yr term)

5/6 1

Lee-Ann Akauola, 
Relationships Australia Canberra & Region
Treasurer (elected Nov 2016, 2 yr term)

5/6 1

Ordinary Members Attended Apologies

Dalane Drexler, ACT Mental Health Consumer 
Network (elected Nov 2015 & Nov 2017, 2 yr terms)

2/6 3

Peter Dwyer, Religious Society of Friends Canberra 
(elected Nov 2016, 2 yr term)

3/6 2

Leith Felton-Taylor, Mental Health Community 
Coalition ACT (elected Nov 2016, 2 yr term, resigned Oct 2017)

0/2 0

Alicia Flack-Kone, ACT Down Syndrome Association 
(elected Nov 2016, 2 yr term)

6/6 0

Roger Munson, ADACAS (elected Nov 2016, 2 yr term) 4/6 2

Beth Slatyer, Associate Member  
(elected Nov 2016, 2 yr term)

5/6 1

Alex White, Unions ACT (elected Nov 2015, 2 yr term) 0/2 2

Karen McKernan, Mental Health Foundation ACT 
(elected Nov 2017, 2 yr term)

4/4 0

Lynnice Church, Australian Red Cross ACT  
(elected Nov 2017, 2 yr term)

1/4 3

Petrea Messent, Dementia Australia  
(elected Nov 2017, 2 yr term)

2/4 0

Want to contribute 
to ACTCOSS as a 
Committee member?

That’s great! First thing’s 
first, make sure you’re a 
current member – either 
an Associate Member, 
or as your Member 
Organisation’s nominated 
ACTCOSS Delegate. 
Then keep an eye out for 
our call for Committee 
nominations prior to the 
November AGM.

?
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Members are vital to our work. While we offer members a variety 
of benefits, from free consultancy hours to discounts on training 
and insurance, members offer us benefits too! We rely on you for 
your expertise, your support and your financial contributions. We 
appreciate the time and energy you spend with us as we work 
together to achieve social justice.

Membership

Thank you to all our 
members for 2017-18...

Only members who have elected to 
be published in our annual report 
are listed here. You can change your 
preferences by contacting us.

Member Organisations

A Gender Agenda

ACT Council of Parents & 
Citizens Associations

ACT Disability, Aged & Carer 
Advocacy Service Inc.

ACT Down Syndrome 
Association Inc

ACT ME/Chronic Fatigue 
Syndrome Society

ACT Mental Health Consumer 
Network Inc.

ACT Playgroups Association Inc.

ACT Shelter

Advocacy for Inclusion

AIDS Action Council

Alcohol Tobacco and Other Drug 
Association ACT Inc.

Anglicare NSW South, NSW West 
and ACT

Argyle Community Housing

Asthma Foundation ACT

Australian Association of Social 
Workers ACT Branch

Australian Red Cross - ACT/SE NSW

Barnardos Australia

Belconnen Community Service

Beryl Women Inc.

Canberra & Q’yan ADD Support 
Group Inc.

Canberra Alliance for Harm 
Minimisation and Advocacy

Canberra Alliance for Participatory 
Democracy (CAPaD)

Canberra Community Law

Canberra Institute of Technology 
Student Association

Canberra Multicultural Community 
Forum (CMCF) Inc.

Canberra PCYC

Canberra Potters’ Society Inc.

Canberra Rape Crisis Centre

Canberra Refugee Support 
Incorporated

Canberra Youth Residential Services

Captial Health Network

Care inc.

Carers ACT Inc.

CatholicCare Canberra & Goulburn

CHC Affordable Housing

Communities@Work

Community and Public 
Sector Union

Community Connections

Community Medics 
Australia Limited

Community Radio 2XX Inc.

Community Services#1

Companion House

Conflict Resolution Service Inc.

Deaf Society

Dementia Australia

Directions Health Services

Diversity ACT Community Services

Domestic Violence Crisis Service

Doris Women’s Refuge Inc.

DUO Services Ltd

Environmental Collective Housing 
Organisation Inc.

Epilepsy Association ACT (Inc.)

EveryMan Australia Inc.

Families & Friends for Drug Law 
Reform (ACT) Inc.

Families ACT Inc.

Family Drug Support

Friends of Brain Injured Children 
ACT Inc.

GROW - ACT

Havelock Housing Association Inc.

Health Care Consumers Association 
of ACT Inc.

Hepatitis ACT Inc.

Institute of Child Protection Studies

Isaac’s Band of Brothers & Sisters Inc.

Justice Action

Karinya House Home for Mothers & 
Babies Inc.

Karralika Programs Inc.

Koomarri

L’Arche Geneseret

Lone Fathers Association

Majura Women’s Group

Marymead

Mengineering

Menslink Inc.

Mental Health Community 
Coalition ACT

Mental Health Foundation

Mental Illness Education ACT

Northside Community Service Ltd

Pain Support ACT Inc.

Palliative Care ACT

Parentline ACT Inc.

Pegasus Riding for the Disabled Inc.

People with Disabilities ACT Inc.

Post and Ante Natal Depression 
Support & Info. Inc.

Prisoners Aid (ACT) Inc.
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Rebus Theatre

Red Nose

Relationships Australia Canberra 
and Region Inc.

Religious Society of Friends 
Canberra Inc.

Royal Society for the Blind Canberra

RSI & Overuse Injury Association of 
the ACT, Inc.

SCOA Australia Incorporated 
(SCOA Australia)

SDN Children’s Services

SEE-Change Inc.

Self Help Organisations United 
Together Inc.

Sexual Health & Family Planning 
ACT Inc.

Sharing Places Inc.

Softlaw Community Projects Limited

St John’s Care

St Vincent de Paul Society 
Canberra/Goulburn

Technical Aid to the Disabled (ACT) 
Inc. (TADACT)

Ted Noffs Foundation

Tenants’ Union ACT

The Cancer Council ACT

The Food Cooperative Shop

The Smith Family

TJILLARI Justice Aboriginal 
Corporation

Toora Women Inc.

Tuggeranong Link Community 
Houses and Centres Inc.

UCA Canberra Region Presbytery

UnionsACT

Uniting

Volunteering and Contact ACT

Warehouse Circus Inc.

Wellways Australia

Woden Community Service Inc.
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