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Overview Trauma Informed Principles
Al systems risk creating unintended, widespread
harms, at unprecedented speed and scale if not
carefully designed. To address this, we created the
Trauma-Informed Al Assessment Toolkit (TIAKIT)
— a tool designed to help organisations design
and deliver safe and responsible Al enabled
services. Drawing on trauma informed principles
and Al audit frameworks, this innovative tool
provides a structured process to assist
stakeholders to collaboratively reflect on how Al
impacts on service user experience and create
service improvement plans. The toolkit was
co-designed with human service professionals
across multiple sectors in Australia.

Empowerment and Choice
Ensuring meaningful user control and decision-making power

Collaboration
Involving service users in design, delivery and evaluation processes

Trust and Transparency
Providing clear information about how and why systems operate

Safety
Protecting physical, emotional, and psychological wellbeing

Intersectionality
Considering how multiple identities influence trauma experiences and recovery
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Assessment
For the algorithm supported service, to what extent... Sortby: None Principle:  All ¢ (O showignored Q search...
© Critical Considerations © Progress: emm— 10/10 v

Are service users aware Are there supportive Have designers Has the psychological, Does the service user Can the service user
that an algorithmic processes for considered if it could 'emotion and cultural have an informed choice choose to interact with a
system is being used? responding to harm or cause or trigger trauma? safety of service users about when their human?

distress caused by the been considered? personal infg

algorithmic system? ~ - Question7
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Evidence
For the algorithm supported service, to what extent.

Could the algorithmic Can service users choose to make a complaint,

Can service users Can service users Could it unfairly
regularly provide choose to make a disadvantage different system harmfully appeal or review directly to a human?

feedback? complaint, appeal or service user groups? discriminate against any
review directly toa service user?

Check with service procedures manual

human?
© Notatall
2 ¢ Action [ Plan
) To some extent

@ General - Human Algorithm Interaction © | Toagreatextent For (7) can service users choose to make a complaint,
appeal or review directly to a human?, we wil take the

X Clear response following actions:
Are service users made Can it respond Are outputs consistent Does the service 9 « Action item 1

aware of the purpose appropriately to service given similar inputs? provider use outputs of « Action item 2
the algorithmic system? users experiencing the algorithmic system ithmil Mark as High Priority [ ] Not applicable « Action item 3
distress? inan ad-hoc and
arbitary manner?

Can service users Can the service user Is inclusive language Is safe language used --- Is the cultural context of

customize their customise the digital used? > Progress:

We are seeking organisations to pilot TIAKIT to Prof Paul Henman Dr Awais Hameed Khan
assess a current, planned or potential service p-henman@ug.edu.au awaishameed.khan@ug.edu.au
whereby automation plays a key role. Lead Chief Investigator, UQ Research Fellow, UQ
A/Prof Suzanna Fa Ms Angela Elver
Piloting can be self-led by the organisation, or can 5.{ay@uq.edu.au v a.elvery%uq.edu.au v
be undertaken with the project team to help lead Chief Investigator, UQ Researcher, UQ
you through the process.
Dr Lyndal Sleep Dan Tran
There is also the option to have your involvement | sleep@cqu.edu.au d-ktran@ug.edu.au
y Chief Investigator, CQU Software Developer, UQ

in pilot contribute to a research project.

If you are interested please contact:
tiakit@uq.edu.au or +61 402 734 218
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